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Banker E. J. EVENS, shown recording levels for water control, is notable example 


UNDERWRITING BETTER FARMING ... A state-wide program of Missouri bankers 
(See BALANCED FARMING .. . Pace 17) 


This Month 


Balanced Farming... sy. s. evens 
Candid Comments on Bank Courtesy... sy mary a. RALSTON 
Aiding Commercial Account Tellers... sy wenry s. soone 








FOR YOUR BEST KNOWN 
BANKING SERVICE, USE 


The best known 
name in paper! 


An independently conducted poll* was 
taken recently to determine which bank- 
ing services are the best known. “‘Check- 
ing Accounts’’ was the winner—named 
by more than 84% of those interviewed. 
Most people are introduced to your 
other services through their checking 
accounts. That’s why it is good public 
relations to give your customers checks 
on a paper they know well, whose 
quality inspires respect and confidence. 
Hammermill Safety is such a paper. 
Your customers use Hammermill papers 
in their business. The name itself—‘“‘the 
best known name in paper’’—means re- 
liable service to them. Checks on Ham- 
mermill Safety are an unobtrusive 
reminder of your careful judgment in al] 
the services you offer the public. 
A note on your bank letterhead will bring samples 
of Hammermill Safety showing its wide range of 


easy-to-write-on colors. Just address Hammermill 
Paper Company, 1503 East Lake Road, Erie, Pa, 


*Reported in Banking, June, 1946 


















Can you name five 
services of your local bank? 
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CHECKING ACCOUNTS LEAD in a poll conducted to discover 
the best known banking services among all classes of people 
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LETTERS 








Bank Employee News Letter 


Srrs: An innovation in bank employee 
management relations has just been initi- 
ated by Consumer Banking Institute, a 
non-profit organization. It is a bank em- 
ployee monthly news letter for the informa- 
tion and interest of employees of banks. 
Its purpose is to keep bank employees up 
to date on current events and new ideas 
































A MONTHLY WEWS LETTER FOR 
THE INFORMATION AND INTEREST 
OF EMPLOYEES OF BANKS 
OVER == 
CONSUMER BANKING ImsTITUTE 
LETTER 1025 Connecticut Ave, Washington, D.C. 





2 on curren 










. 
Ste of Washington, 2. C.. 
contain the factual ni 
je, All articles will be triet 
all readers, DRL 
11 de hapry to Pris ae anes or items worthy of ex 
help make it a suc 














timated that at the end of he on re, veterans 
comprioe pty half of © ur entire populati x foun they will 
the Dusinesamen who are desirable Testename dank. 
er for tteelf over theese ten years with the sangeet 

vice women, will have a head start in 1956 competition. 


Tere Thi Gs x 
ané their families will 
include « larce portio 
@ Dank which develoy 
possible ruber of 








TELEUISICN ~ 1 imnted that leas % of radio recetvers canufactured this 

year mn se Coler elerister on ie #till three or four yeare or nore 

in the future. * been made that Welevieten ts rei tricky, often 

unetable, roa Nine Gone ation 1s recommended be! 

CLAS ING MOeEY - = 2 = It ie not hard lieve that America has 

money in circulation today than ever before. U. 3. Treneury reporte that since 1936 

our eirculsting cas ea 48%. Today otals over $8 Dillion, - thie 

poane $203 for every tan, wonan ani child inthe country - or $95 

Treagary explaine how the soney increase came about! more Yusiness, Digger pay “ibe, 

sore workers, quicker tumover, Digger inventories, higher prices, better Jobs, lsck 

of adequate denkine tact tities, tax evasion, ond Diack Sartore. But it ondy pieesee 
his today. After atl. very few adulte carry $35 around 








x daily veges Bach aasit perscn would ave to lug 
‘° in pennies and wicket $11.60 in ef lver ent $420 in Zolé- 
© $28 billion. We think the 





= Sep tine gnadlere, ae Dleck market operators, farmera, a ere 


WORLD POOP xEIas ADE Is wUTLC 


~ So everybody mst conserve food! You can do vo beet 

4A all vheat products, rice, ¢ried peas and b 

ea ate ard otle. If possible, use theee sea 

stitutes whenever you can! potatoes (both kine), omtmeal and other non-wheat cereale, 
e 


Tesh silk, ages, fruits, vegetables, seate ant fish. Aleo, continue your Victory 
‘urden! 
MALL BOSINESS MANUALS ATALLASLE - The latest listing wm Department of Commerce 
of manuals available on the subject of est sMamiee 6 and — id mall pag ie 
iL wn 


as follows: Own Duwiness, 10; A Service Stat AS¢t A Grocery Sto 








nore 





An innovation 


involving the employee as an individual and 
as a component part of the human ma- 
chinery of a financial institution. 

The news letter is available, without 
charge, to institutions affiliated with Con- 
sumers Bankers Association, the Morris 
Plan Bankers Association, and the Con- 
sumer Banking Institute. It is also avail- 
able to any institution located in a town 
where it is not already subscribed to. It 
can be had in lots of from one dozen up, the 
cost being in the neighborhood of two and 
one-half cents a copy. 


J. P. Yoprr, Director Public Relations, 
Morris Plan Bankers Association, 
1025 Connecticut Avenue, 
Washington 6, D. C. 
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Power of Saving 


Sirs: The virtue of constancy is to be 
found in an account in our bank that has 
just passed its silver anniversary. 

On July 10, 1896 it was opened with a 
deposit of $5. Every week since a similar 
amount has been deposited, with never a 
miss in fifty years. A check indicates that 
2,611 deposits have been made, totaling 
more than $13,000, not including interest 
credited. The depositor has from time to 
time withdrawn sums for emergencies or for 
purchases and, mindful of the legal limit, 
has on occasion diverted a part of the bal- 
ance to other investments. 

The depositor is a gentleman born here 


more than eighty-one years ago. 
Joun W. Raber, Assistant to President, 
Green Point Savings Bank, 
Brooklyn 22, New York 
¢ . + 


After Two Years 


Sirs: I have just received a request for 
specimens and details of our operating 
procedure from a returning serviceman 
based on the article, “‘Profit Policies,” pub- 
lished in ‘The Burroughs Clearing House 
for August, 1944. 

RICHARD W. TREFz, President, 

The Beatrice State Bank, 
Beatrice, Nebraska 
* . © 


Variable Interest Rate 


Srrs: Under the National Bank Act we 
cannot make mortgage loans to exceed 
sixty per cent of conservative value, and it is 
the opinion of this bank that this is sound. 
It is also our opinion that conservative 
value must be that value prior to the infla- 
tion that has occurred during recent years. 
Under these conditions this bank either was 
virtually out of the mortgage field or we 
were obliged to offer a premium rate for 
such loans as would qualify. 

In arriving at this conclusion it appeared 
to us that there is no substantial reason 
why a fixed rate should prevail on real 
estate mortgage loans any more than on 
other types of investments. A triple “A” 
bond bears interest at a rate providing a 
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Important ANNOUNCEMENT 


BY THE UNION NATIONAL BANK 






















fiood News on Home Financing 


AUTOMATIC INTEREST RATE REDUCTIONS FROM 
THE LOW RATE OF 4% TO THE LOWER RATE OF 3% 
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THE UNION NATIONAL BANK 


| Real Estate Loan Department 


























For premium mortgages 


very small yield to the holder. In line with 
our announcement we regard a mortgage 
loan as a premium investment when it is 
made on sound, well-located properties in 
an amount not to exceed sixty per cent of 
the conservative, uninflated value. We 
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definitely believe the mortgagor in such 
instances is entitled to a preferred rate. 
We definitely draw a sharp line between 
those who are eligible and those who are 
obliged to pay a fixed rate for a period to 
reduce their loans to eligible proportions. 
Our banker friends in other cities have 
commented favorably on this program and 
have been congratulatory in their acknowl- 
edgments. Our reaction is that applica- 
tions have stepped up many fold. 
V. J. Witson, President, 
The Union National Bank of Youngstown, 
Youngstown, Ohio 
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THE CHASE 
NATIONAL BANK 


OF THE CITY OF NEW YORK 


STATEMENT OF CONDITION, JUNE 30, 1946 


RESOURCES 


Cash and Due from Banks . . . . « « «© « $1,249,714,474.60 
U. S. Government Obligations. . . . . . «  2,611,093,293.92 
State and Municipal Securities. . . . . «1 - 119,373,829.59 
ee lk, oa een eee a 186,665,416.34 
Loans, Discounts and Bankers’ Acceptances . . 1,166,386,434.46 


Accrued Interest Receivable . .... . e 12,012,218.71 
Mortgages 














a ae fae Fae ee ee ae ee 8,276,117.55 
Customers’ Acceptance Liability . . . . « -« 6,686,913.31 
Stock of Federal Reserve Bank. . . . - « « 7,500,000.00 
Banking Houses . «© 2 © s+ ss © © @ 8 33,072,822.40 
Ceipes Gees BN « cs oe as te. ee 1,531,526.81 
Gober Assets « « « «@ 8 6% & © 6 © 8 1,534,074.06 

$5,403,847,121.75 
LIABILITIES 





Capital Funds: 


Capital Stock . . . « «~ $111,000,000.00 


Surplus . . . .« « « « 139,000,000.00 
Undivided Profits . . . .« 59,392,012.20 





$ 309,392,012.20 


Dividend Payable August 1, 1946. . .« « « e 2,960,000.00 
Reserve for Contingencies . 6 eh « 14,253,965.95 
Reserve for Taxes, Interest, etc. . 2. « « « e 16,779,124.35 


Deposits. «. «© « « « « « 


- 5,039,708,920.79 
Acceptances Outstanding . 


- $ 12,089,012.65 


Less Amount in Portfolio. . ___ 3,686,803.29 8,402,209.36 
Liability as Endorser on Acceptances 
and Foreign Bills . . . . +. © © © © «@ 2,440,783.64 


Other Liabilities ee © @ © © © © &@© @ @ 9,910,105.46 


$5,403,847,121.75 








United States Government and other securities carried at $929,216,353.35 are pledged 
to secure U. S. Government War Loan Deposits of $597,475,844.21 and other public 
funds and trust deposits, and for other purposes as required or permitted by law. 


Member Federal Deposit Insurance Corporation 
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In the TREND of BANKING 











Drop in Bank Deposits 


At least one deflationary trend is to be 
seen in our inflation-beset economy. 

As was anticipated, the midyear figures 
for the larger commercial banks reveal a 
definite check to the practically uninter- 
rupted climb in deposit totals occasioned 
by deficit financing. Just as the various 
war loans were instrumental in boosting 
bank deposits to successive new records, so 
is the decline due largely to Treasury with- 
drawals from war loan accounts and to 
its debt retirement policy. 

Analysis of the June 30 totals for the 


dozen largest New York banks showed de- - 


posits off almost 10 per cent or $2.3 billion 
from the all-time peak in December. The 
aggregate loss was $714 million from a year 
ago. Holdings of government securities 
were reduced $1.7 as compared with De- 
cember 31, and loans declined $771 million, 
due largely to liquidation of loans to 
brokers and others for carrying government 
securities. 

Earnings lower. For most of the large 
New York banks, indicated second quarter 
operating earnings were above those of the 
corresponding period in 1945. However, 
this was generally offset by substantial de- 
clines in net profits on the purchase and 
sale of securities, causing total earnings to 
be somewhat less than a year ago. 

It appears that the downward trend in 
midyear totals is nationwide in scope, 
particularly among the larger institutions. 
A check of one midwest city, for example, 
showed deposits down about 11 per cent 
and loans off about 15 per cent from year- 
end figures. In some instances, reduced 
balances from correspondent banks ex- 
ceeded the total deposit drop. However, a 
number of sizable banks outside of New 
York reported loan gains despite lower de- 
posit figures. 


A random survey of smaller banks indi- 
cates that they have been less affected by 
the Treasury’s fiscal policy, and deposit 
totals show little change from the year-end 
highs. 

Bank of America held to its position as 
the country’s largest commercial bank with 
deposits of $5,238,524,000, but this repre- 
sented a decline of about $100 million from 
the December 31 record, although it was an 
increase of $715 million over a year ago. 
Chase National Bank’s. deposits were 
$5,039,709,000, a slight gain from the June 
30 total of last year, but a drop of over $700 
million from the year-end. 
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Bank Lending Trend 


Conversion of working capital of indus- 
trial concerns into fixed capital is creating a 
situation whereby cash needs of business 
are being met through normal financial 
channels—including bank loans—more than 
at any time since 1930, according to the 
July issue of Business Comment, published 
by The Northern Trust Company, Chicago. 

“Although public utilities and railroads 
are not doing much financing for new 
money, industrial concerns raised more new 
money in 1945 than in any year since 1930,” 
the bulletin continues. ‘“Thus far in 1946 
corporate offerings for new capital have 
been at an even higher annual rate than 
last year. Since May, 1945, also, com- 
mercial bank loans have increased by over 
25%. These facts indicate that business 
has need for new funds despite the large 
additions to working capital, particularly 
cash and equivalent, made during the war 
years. 

“Since the end of the war, a sharp rise 
has occurred in private expenditures on 
rehabilitation and expansion of facilities,” 


the bulletin adds. ‘Preliminary estimates 
indicate that manufacturers are spending 
at a higher rate than in 1941 and that trade 
and service concerns are rapidly increasing 
their expenditures also. Private industrial 
construction in the first five months of this 
year was greater than in all of 1937 and was 
over 60 per cent of the figure for all of 1929. 
In addition, a number of government- 
owned industrial facilities have been pur- 
chased by private firms.” 

In pointing out the prospect that with 
the rise in wages and other costs, business 
will probably find it necessary to draw 
down present cash balances to meet present 
day capital needs, the Northern Trust 
bulletin says, ““The rise in the flotations for 
new money and in commercial loans may 
be symptomatic of a developing need for 
outside funds on the part of a good many 
companies. In addition to business needs 
—whatever the net of all the factors in- 
volved may be—the financing of consumer 
credit, of real estate mortgages, and of state 
and municipal public works, is certain to 
call for more lending activity than has been 
seen for many years outside of the Federal 
Government sphere.” 
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Practical Aids to Banks 


Three new manuals of more than ordi- 
nary interest have been released by the 
American Bankers Association. 

One covers ‘“‘On-The-Job-Veteran Train- 
ing for Banks,” and was prepared by the 
Committee on Service for War Veterans. 
Detailed information is given on service re- 
quirements, salaries and government sub- 
sidies, and determination of veteran eligi- 
bility. Training plans which meet the 
requirements are included, and an appendix 
provides samples of the many forms neces- 


Three timely and helpful new manuals prepared by committees of the American Bankers Association 


On-The-Job 
VETERAN TRAINING 
FOR BANKS 


AMERICAN BANKERS ASSOCIATION 
12 CAST 98 STREET, Wew YORK 16, wT 














THE WATERMARK IS YOUR 
Guill guide 








How Much Cotton Fibre? 
25% -50%-75%- 100% 








@ Next time you sign your mail, look at the 
watermark of your letterhead paper. It’s your 
quality guarantee. It should reveal what it’s 
made from...the finest papers are made 
from cotton fibres. It should also reveal how 
much cotton fibre... the more cotton fibre, 
the finer the paper. Finally, it should reveal 
who made it... like Fox River, who has been 
making fine cotton fibre papers since 1883. 


@ That's all you need to know to obtain the 
finest in letterhead papers. Ask your printer, 
lithographer or engraver about Fox River pa- 
pers. He'll be glad to recommend the paper 
with the correct cotton fibre content for each 
business need. 


BOND, LEDGER AND ONION SKIN PAPERS 








FOX RIVER PAPER GORPORATION 


419-H S. Appleton Street, Appleton, Wisconsin 
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sary in following an on-the-job training 
program. 

“Analyzing the Cost Factors of Install- 
ment Lending,” published by the Consumer 
Credit Committee, is another timely A.B.A. 
manual. It presents in detail the methods 
by which a bank can determine its basic 
acquisition cost per loan, the liquidation 
cost per installment, the basic liquidation 
cost per loan, and the per-dollar cost. The 
formulas used in the illustrations have been 
reduced to simple mathematics so that any 
bank may substitute its own figures and 
obtain the answers without elaborate com- 
putations. 

Farm equipment loans. Recognizing 
an increased interest among country 
banks in the subject, the A.B.A. has pub- 
lished a 31-page booklet on “Farm Equip- 
ment Financing by Banks.” It provides 
information both on direct loans and on the 
purchase of farmer obligations from dealers, 
covers the financing of dealer inventory, 
and includes illustrations of forms used in 
completing the transactions. 

Still another important A.B.A. publica- 
tion is a directory to be used in connection 
with the nationwide bank collection service 
on consumer installment loans. It lists 
alphabetically and geographically the 
names of 10,000 banks engaged in various 
phases of consumer financing. For the 
banks which have agreed to co-operate in 
the collection service, symbols indicate the 
extent to which each bank will operate in 
this regard, and the basis of fees and 
charges. 

The directory is available to A.B.A. 
member banks at $5 a copy. Individual 
copies of the manuals are available to the 
member banks upon request at the asso- 
ciation headquarters, 12 East 36 Street, 
New York 16. 


Survey of Savings 


A sample survey made by the Bureau of 
Agricultural Economics for the Federal 
Reserve Board indicates that the nation’s 
16 million families have $81 billion of 
“liquid assets.” in the form of U. S. bonds 
and bank deposits. 

The most notable finding of the survey 
is that 60 per cent of these liquid assets are 
concentrated in the hands of 10 per cent of 
the people, while half of the people have 
almost no savings at all, or a mere 3 per 
cent of the assets. 

The middle income group, the 40 per 
cent who earn from $2,000 to $5,000 a year, 
hold $30 billion of liquid assets or 37 per 
cent of the total. 

The figures do not include currency hold- 
ings or such assets as life insurance policies, 
and corporate securities. Furthermore, 
they are lower than similar analyses com- 
piled by other federal agencies. 

Of those surveyed who indicated an in- 
tention to purchase durable goods or homes, 
about half expected to buy them out of 
income or to utilize credit. 
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Progress of ABC Plan 


An increasing number of financial insti- 
tutions are making use of the American 
Bank Credit Plan of automobile financing. 
The accompanying announcement by 


United States Trust Company, Boston, 
lists some of the important features of the 
plan. 

The first fundamental is that it is a 
country-wide program calling for car financ- 
ing by local banks exclusively through 
dealers. The thought here is that the dealer 
will continue to control the bulk of: the 
business. 

Forms and systems are installed in par- 
ticipating banks at no extra charge, the 
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Buying ao automobile 4 


Use the new 





AMERICAN Bank Crepit PLAN 
offered by 


UNITED STATES TRUST COMPANY 
Available Through Automobile Dealers 


This modern low-cost plan 
offers the following advantages: 


@ Low BANK Rates 

@ Courteous BANK Treatment 

© Compicte BANK Finance Plans 

@ Deterred BANK Purchase Plan 

@ Emergency BANK Repair Pian 

© identification Certificate 

@ Establishing GANK Credit fer you 


ENJOY LOCAL BANK CREDIT plus COMPLETE” 
NATIONWIDE SERVICE and INSURANCE BENEFITS 
“more than money can buy” 


UNITED STATES TRUST CO. 


51 Yours of Friendly Service 

30 COURT STREET, BOSTON 

GROVE HALL. PRANCH. 475 Woe Mult A 
APA 





MEMRER 














Advertising the ABC plan 


income from the American Installment 
Credit Corporation sponsoring the plan 
being derived from a flat deduction from 
the finance charge. A permanent sales 
force of the corporation is sent out to re- 
cruit the local dealers. The plan provides 
complete insurance coverage, a reserve for 
the dealer, and floor plan financing. While 
there is less gross income per loan due to 
the ABC fee, it is pointed out that there is 
less expense for the bank. 

Among the other banks which have an- 
nounced their participation in the plan 
besides the United States Trust Company 
are the Girard Trust Company, Phila- 
delphia, The First National Bank & Trust 
Company of Bridgeport (Connecticut), the 
First National Bank, Poughkeepsie, New 
York, and The Second National Bank of 
Paterson (New Jersey). 
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Chinese Regulations 
for Banks 


Some unusual loan restrictions are in- 
cluded in the interim regulations issued by 
the Ministry of Finance of China for the 
supervision of all commercial banks in that 
country, pending the promulgation of a 
new banking law now being drafted. 

It is stipulated that a commercial bank 
shall confine the use of its capital funds to 
the following enterprises: agricultural, in- 
dustrial and mining; distribution of daily 
necessities; distribution of important ex- 
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A FOREIGN DEPARTMENT 


at Your Service 


The coulis years should bring the greatest volume of foreign 
trade ever attained by the United States, according to the Depart- 
ment of Commerce ... You can render your customers a valuable 
service by helping them with their foreign trade and international 
banking transactions. Helping our correspondent banks with these 
problems is, in turn, a service we offer you ... The world-wide 


facilities of our Foreign Department are at your disposal. 


BANKERS TRUST COMPANY 


NEW YORK 


MEMBER FEDERAL DEPOSIT INSURANCE CORPORATION 
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: A Partial List of Bankers Trust Company Services to Banks 
0 
s Collection of Par and Non-Par Dealers in United States Govern- 
. Checks 7 sg and Municipal 
n Collection of Notes, Drafts, ; 
: Coupons, Matured Bonds and Investment Information 
“A Other Items (Domestic and Receipt and Delivery of Securities 
e Foreign) Commercial and Travelers Letters 
t Transfer of Funds, Remittances of Credit 
and Domestic Money Orders Safekeeping of Securities 
Credit Information pea ee a and 
. rofit-Shating Plans 
Commercial Paper Purchases Co-Paying or Exchange Agent, 
Servicing Loans to Brokers and Co-Transfer Agent or 
he Dealers Registrar, and Co-Depositary 
d Participation with Correspondent Trust and Reserve Accounts 
on Banks in Loans to Local International Trade and Foreign 
a Enterprises Banking Facilities 
nk 
to 
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port products. Loans in these fields must 
not be less than 50 per cent of the total 
loans made by the bank. 

When a bank extends a loan to an agri- 
cultural, industrial or mining enterprise, 
the maximum period of the loan shall not 
exceed one year. ‘ Other loans shall not 
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newed only once upon expiration. 

No bank may directly participate in in- 
dustrial or commercial enterprises, hoard 
commodities, establish an agency or busi- 
ness organization, or, under the name of its 
trust department, buy or sell commodities 
for its clients. The objective is to curb 





exceed six months. All loans may be re- inflationary speculation. 
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INFORMED ACTION IS THE KEY TO SUCCESSFUL INVESTING 









7 Say For Dependable, 
Sy ss Tax-Free Income 


In the prevalent quest for security and for 
permissible relief from burdensome taxation, 
it is not surprising that state and municipal 
bonds have been accorded broader recognition. 
Long favored by institutional buyers for their 
demonstrated security, these bonds recently 
have become the object of new demand by 
individuals to whom tax exemption under ex- 
isting Federal laws is an important consideration. 
Still, many investors remain not fully acquainted 
with the merits of municipals — investors 

for whom these bonds have special advantages. 


Send for this Informative 
New Booklet 


For all to whom dependable, tax-free income is 
a primary objective, this new and inclusive 
resumé defines and discusses the exceptional 
investment qualities of municipal bonds. An 
accompanying chart discloses the value of the 
tax-exemption feature under current Federal laws. 


———$——— 









HALSEY, STUART & CO. INc. 

123 S. La Salle Street, Chicago 90, Illinois 
Gentlemen: Please send me, without cost or 

obligation, the booklet “The Investment 

Merits of Selected Municipal Bonds.” 
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Name Without obligation, send for “The Investment 
Merits of Selected Municipal Bonds.” 

Address 

City State Use this request form—at no cost. 

BC-8 





HALSEY, STUART & CO. Inc. 











Installment System 
of Saving 


Since the end of the war, many banks 
have taken steps to promote systematic 
savings plans of their own, capitalizing on 


EAST RIVER SAVINGS BANK 





Encouraging monthly savings deposits 


the habits engendered by pay roll deduc- 
tions for war bonds. 

The East River Savings Bank, New York 
City, has restored its “I.0.Me.”’ Plan which 
was temporarily dropped during the war. 
This was announced by “‘Constance Saver,” 
pert little feminine character, in a special 
folder being distributed by the bank. 

“Constance Saver” explains that any 
depositor who wishes to save $10 or more 
monthly will each month receive a state- 
ment reminding them of their good inten- 
tions. The statement automatically be- 
comes a deposit ticket to be returned to the 
bank in a self-addressed envelope which is 
enclosed. 


¢ ° a 


Financing Rental Housing 


The Hudson Trust Company of Union 
City, New Jersey, is financing the first 
large-scale housing project under the 
FHA’s recently acquired emergency 
powers in the campaign to produce more 
rental dwellings for veterans. 

The $2,115,000 mortgage on the 354- 
unit project in Union, New Jersey, a suburb 
of Newark, will be insured under revived 
Title VI of the National Housing Act. The 
interest rate has been fixed at three and 
one-half per cent, and the mortgage will be 
amortized over 29 years. 

While the total mortgage per room figure 
is $1,649, and under the Veterans Emer- 
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gency Housing Act the maximum mortgage 
per room is limited to $1,500, the insured 
financing was made possible by the fact 
that FHA Commissioner Raymond M. 
Foley may raise the amount to as high as 
$1,800 where local cost levels require it. 
Meanwhile, the FHA has announced 
that it will make every effort to increase the 
volume of rental housing, and is currently 
emphasizing that this field offers definite 
investment and lending attractions. 
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Unique Small-Town Bank 


The claim is made for the Bank of Sunset 
and Trust Company, Sunset, Louisiana, 
that it is the “‘biggest little bank in Amer- 
ica.”” The basis of the claim is the assertion 
that this institution has more deposits and 
resources per capita of local population 
than any other bank in the United States. 
Whereas Sunset is an agricultural com- 
munity with a population of 650, the 
bank’s 40th anniversary statement on 
April 20 showed resources of $4,161,057 
and deposits of $4,018,113, with 1,900 cus- 
tomers. 

The secret of this record is said to be the 
bank’s business-building methods—its pol- 
icy in regard to soliciting new business. 

When Robert J. Castille, cashier of the 
bank, hears of a farmer, trader or country 
merchant who may be “‘in the market” for 
a loan, he doesn’t sit at his desk and wait 
for the prospect to come in. He gets into 
his car and drives out to the individual’s 
farm or home. 

“‘We’re not proud here,’”’ Mr. Castille 
admits. ‘“‘We find it pays to go out and 
‘peddle’ money. If it pays the car sales- 
man or the tractor dealer to get out and 
knock on front doors to sell their wares, 
we figure it pays a bank, too. It has paid 
us in many ways besides merely getting 
more of the bank’s surplus cash in the 


for years to erase that picture from the 
prospective small borrower’s mind. 

“So when we hear of a man who may be 
in need of a loan, we simply go out to see 
him, if we think he’s a good risk,” Mr. 
Castille adds. ‘‘Maybe you think these 
new customers don’t appreciate such 
service!” 

Stock distribution. Another policy 
that has been helpful pertains to the bank’s 
stock. The Bank of Sunset and Trust 
Company is strictly a home-owned institu- 
tion. There are 500 shares of stock out- 
standing, providing a capitalization of 
$50,000. Shares sell today at $325 and pay 
a minimum of $10 per share dividend. The 
500 shares are divided among 76 stock- 
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holders. Many years ago the directors 
inaugurated a policy of distributing the 
stock as evenly as possible throughout the 
area, so that there would be stockholders 
in every village or rural settlement within 
the six-mile radius serviced by the bank. 

As stockholders dispose of their stock 
the bank takes it up, and then sells it to 
persons properly located to give the insti- 
tution even better representation in its 
trade territory. Present stockholders are 
discouraged from buying additional stock, 
the directors pointing out that the bank 
can be of still greater service if the stock is 
more widely distributed. 

“These ‘community stockholders’ are 


our watchmen in their sections,” Mr. 
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Practical Assistance 
to Institutions in 
the Solving of Their 


Investment Problems 


Today’s changing markets call for all available 
aid in the solving of the many investment prob- 
lems which constantly confront banks, insurance 
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In writing to advertisers please mention The Burroughs Clearing House 












Experience 
Service 
Cooperation 


Manned by officials with years 
of experience, our Correspon- 
dent Bank Division renders a 
complete service, conducted in 
an intimate and personalized 
manner. 





The guiding policy is one of 
cooperation in all matters of 
mutual interest. 














Member: New York Clearing House 
Association, Federal Deposst Insurance 
Corporation 
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Department store techniques 


Castille explains. ‘“‘Whenever some cus- 
tomer finds something he doesn’t like about 
the bank or its policies, he usually talks to 
his neighbors about it and this eventually 
reaches the ears of the stockholder near 
him. The stockholder then passes the 
complaint along to us and we go right out 
and see the customer to clarify the matter. 
At every stockholders’ meeting, all stock- 
holders are asked to voice any comments 
heard in their sections about the bank. It 
is surprising how valuable these tips are 
to us in formulating policies and keeping 


| the bank alive to the needs of the com- 


munity.” 


used fo attract passing throngs 














NEW YORK MARKETS 


Have you any marketing questions about 
New York State that you would like to have 
answered? Through our affiliation with 19 
other Marine Midland banks we are in con- 
stant touch with local conditions in 42 New 


York State communities. 


Member of Federal Deposit Insurance 


Corporation 





MARINE TRUST COMPANY 


Buffalo’s Oldest and Largest Commercial Bank 





Window Merchandising 


The American National Bank and Trust 
Company of Chicago believes that attrac- 
tive and interesting window displays con- 
stitute an important part of a bank’s mer- 
chandising program. As a consequence: 

1. It removed some iron bars on the out- 
side of its building and added two new 
windows to its display facilities. These 
windows flank the LaSalle Street entrance 
to the bank and many thousands of people 
in Chicago’s financial district pass them 
daily. 

2. It utilized department store tech- 
niques, as the accompanying view illus- 
trates, to make the windows unusually 
effective in compelling attention. 
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Plan to Curb Abuses in 
Auto Financing 


The American Industrial Bankers Asso- 
ciation has given its endorsement to a pro- 
gram designed to protect the purchaser 
from various abuses existing in the financ- 


| ing of automobiles. 


Announcement of the association’s ac- 
tion was made by Myron R. Bone, secretary 
of the A.I.B.A., following a meeting in 
New York sponsored by the National 
Association of Better Business Bureaus. In 
attendance were representatives of a num- 
ber of associations and organizations closely 


| identified with the auto finance field, in- 





cluding the American Bankers Association 
and the American Automobile Association. 

The six-point plan urges all finance com- 
panies and other institutions buying dealer 
paper to: 

1. Show in dollars and cents, and as a 
separate item, the amount of the carrying 
or finance charges on all contract forms 
furnished to dealers covering the purchase 
of automobiles on time. 

2. Show in dollars and cents, and as a 
separate item, the total charge for insur- 
ance on all contract forms furnished dealers 
and, in addition, see that the insurance 
policy breaks down such total charges to 
specify the particular hazards covered. 

3. Purchase no dealer paper not in con- 
formity with paragraphs one and two. 

4. Inform the public through whatever 
advertising medium is employed that on 








er 
on 
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inquiry rates will be made available to 
them. 

5. File current rates with the nearest 
Better Business Bureau and indicate in all 
advertising that such rates are thus on file, 
and agree not to purchase any dealer paper 
which carries a higher rate. 

6. Feature the following paragraph in all 
advertising: “In the public interest, and 
for the consumer’s protection, our contract 
forms list carrying and insurance charges 
separately. We will purchase no dealer 
paper which does not.” 

All of the representatives present agreed 
that in principle the program has merit, but 
the argument was advanced that those 
lending agencies which would adhere to the 
plan would be placed at a decided disad- 
vantage if other financing institutions did 
not subscribe to the program. 

Opinion also was expressed that no con- 
structive work could be accomplished 
without the full co-operation of automobile 
dealers, and it was agreed that the Better 
Business Bureaus of the country would con- 
tact local dealer associations in an effort to 
work out a basis of co-operation between 
dealers and finance agencies. 
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Factual Advertising 


Apparently the Bank of Virginia believes 
in presenting convincing evidence when it 
claims simplicity and speed in its loan 
service. 

In its newspaper advertising the bank 
cites results of a survey made of all loans to 
individuals from January 1, 1945 to May 
31, 1946. One of the disclosures empha- 





NEW EVIDENCE...THAT YOU 


GET WHAT YOU WANT HERE 
with 
Simplicity and Speed 
80.5 % of all indiridual loaws require 


wo endorsers or co-makers 


6 2 i (a get money immediately 






Ine oregrom to make this bash Even more would have heen “one-stop” cortomers, 
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money they = hows 
20s help from eutenders. No endarsers or co- makers 
weee cequared. 


Tt alo shows thee getting the money was simple and ™ 


SPEED are ewe of the things chat 
they weet out with the money. ake them ihe to do chew banking he 


THE BANK OF VIRGINIA 
as 








Backing up claims with evidence 


sized was that 80.5 per cent of these loans 
required no endorsers or co-makers, for 
maximum simplicity. 

Another survey result stressed was that 
62.5 per cent of the individuals received 
the money immediately. It was explained 
that this percentage of ‘‘one-stop”’ service 
would have been even greater except for the 
fact that many individuals preferred to 
return later to obtain the desired funds. 

This type of factual advertising would 
seem to be more convincing and effective 
than general statements concerning the 
bank’s willingness and desire to extend 
credit, or unsupported claims of fast service. 
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Condensed Statement of Condition June 29, 1946 


RESOURCES 
Cash in Vault and in 
Federal Reserve Bank .. =... +++ «$ 
Dum eee We 0 6 ke oe ee ee 295,791,677.94 
TOUR CRG 0 cnies $960,619,791.94 
United States Government Obligations, direct and 
fully guaranteed . . erie 2,848,132,068.30 


664.828,114.00 


State, County, and Municipal "Bonds hs a i oe a 323,940,281.68 
Other Bonds and Securities . . ... +. - 130,026,315.64 
Stock in Federal Reserve Bank . ..... > 6,137,600.00 
Loans and Discounts . . eat ae ee 1,198,680,168.77 
Accrued Interest and Reoveunts Receivable Sk ae 17,690,494.68 
Bank Premises, Furniture, Fixtures, and Safe 

ee as 56 Rk es a we ele 8 8 8 28.061,091.09 
Other Real Estate Owned. . . 96,850.99 
Customers’ Liability on Account of Letters of Credit, 

Acceptances, and Endorsed Bills .... . 40,737.711.78 
Giler Geeeeee i a 6% te a Oe whee 187,606.53 





TOTAL RESOURCES . . .. =. . +. « $5,554,309,981.40 


LIABILITIES 


Capital: 
Common (8,528,646 Shares) -$ 106,608,075.00 
Preferred( 6,258 Shares)* 125,160.00 
Surplus .. ie OS re 98,752,325.00 


Undivided Profits . oo oe 


eee 30,232,550.65 
Reserves . . 


*:.\@ 4,304,056.90 


Preferred Stock "Retirement Fund 162,053.65 
TOTAL CAPITAL FUNDS ....e¢-e«e .$ 240,184,221.20 
Reserve for Dal Dep... « « & $6 tb eu 17,719,315.14 


Demand . . . « e $3,083,943,460.10 
Deposits 


Savings and Time . 2,154,580,868.02 


Liability for Letters of Credit and as Acceptor, 
Endorser, or Maker on Acceptances and 
Foreign Bills... . 


\ 5.238,524,328.12 


° ae 42,126,954.66 
Reserve for interest Received te ‘Ravens SF vst die 7,270,973.57 
Reserve for Interest, Taxes, etc. . . »« « « « 8,484,188.71 





TOTAL LIABILITIES . . 2. «© « « - » $5,554,309,981.40 


*Issued at $50 ($20 Capital—$30 Surplus), Annual Dividend $2. Called 
and to be retired in full as of July 31, 1946. 


This statement includes the figures of the London, England, banking office. 








NE ACCOUNT COVERS d 


and 


Tl other banks throughout the Nation, 


Bank of America offers a correspondent service 
which is the equivalent of an account in each 
of 300 cities and towns of California. This 
extensive California-wide coverage is possible 
through one account—either at San Francisco 
or Los Angeles—which brings to you direct 
service in every major city and town in 
California . 
transactions in other Western states, Hawaii, 
Alaska. 


Bank of America 


.. plus rapid, efficient handling of 


NATIONAL PRYSTAN2 ASSOCIATION 


MEMBER FEDERAL DEPOSIT INSURANCE CORPORATION 
MEMBER FEDERAL RESERVE SYSTEM 
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The Good Will Bank 
Bank Your Pay.... 
Pay By Check 


Safeguard your current funds and enjoy the 
time-saving convenience of paying bills by 
check. A ThriftiCheck account gives you the 
benefit of our complete checking and deposit 
facilities, at a small charge for the service 
you need. You pay only $1.50 for a book of 
20 checks, with your name printed on each 
check. No charge for deposits. No monthly 
service charge. No fixed balance required. 
Open an account with a deposit of one dollar 
or more. 


Chittenden County 


TRUST COMPANY 
BURLINGTON, VERMONT 

133 Cevece Sremer 2 ¢ = 173 Cotzece Srexer 

MEMSER FEDERAL OGPOSIT INSURANCE CORPORATION 


x AND HOLD WAS BONDS x 








Tht 6000 WiLL BHI 


Business Management 
Of Your Securities | 


Security holders seeking treedom from 


the details of investment management l j 











will welcome the services of our Trust 
Department @ As your financial 
agent, we hold your securities in our 
vault, collect income for you and 
handle the necessary accounting—at 
@ moderate fee @ Why not drop in E 
to talk it over? 











Chittenden County 
sid! St COMPANY 






















“The Good Will Bank” | 
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Newsy house organ created by agency, distributed with monthly statements 


Part of an unusually well-rounded program of bank promotion 


Financing Solution for 
Small Business 


Whereas the use of field warehousing 
receipts is commonly thought of as a 
method for reducing credit risk, another 
important reason for their use is cited by 
Stanley D. Hart, vice-president, Douglas- 
Guardian Warehouse Corporation. His 
position enables him to watch closely the 
borrowing and lending on warehouse re- 
ceipts in about 15 states, and his rather 
unusual views which follow are of direct 
interest to lending institutions. Mr. Hart 
writes: 

“A question sometimes asked by the 
bankers called on by field warehouse com- 
pany solicitors is, ‘What is the most com- 
mon reason for the use of field warehouse 
receipts?’ 

“The most frequest answer probably is 
some variation of, ‘Why, field warehousing 
is used about 99 per cent of the time to 
eliminate some kind of credit risk.’ 

“It would seem that there is another 
answer to the bankers’ question. Perhaps 
an attempt should be made to answer it 
from the point of view of the borrower. Or, 
more accurately, from the point of view of 
the banker looking at the problems of bor- 
rowers or prospective borrowers. 


“It is now generally agreed that field 
warehouse receipt financing is primarily for 
the small businessman. What particular 
kind of skill did the small businessman have 
that lead him to go into business for him- 
self? Therein lies the first part of our 
answer to the original question. 

**Most small businesses are headed by a 
good salesman who has purchased the 
services of a good production man, or a 
good production man who has hired the 
services of people to sell his products. 
Rarely, very rarely, is there present a good 
financial man. Finances are handled hap- 
hazardly, or at best by someone who is a 
million miles from being a financial expert. 

*‘But handling money and arranging for 
just the right amount of credit at the right 
time does require the services of an expert. 
It is the very heart of any business. Hence 
the small businessman should consult his 
banker and he frequently does. That too, 
however, is of necessity haphazard. He 
cannot put a banker on his pay roll, and he 
can only get intermittent advice from him. 

“The second part of the answer to the 
question, therefore, is for the banker to 
advise the installation of a financing ar- 
rangement that is simple, automatic and 
economical. And the most important of 
these qualities is ‘automatic.’ The banker 


should recommend a system of financing 
that runs itself over long periods of time 
and that furnishes the basis for obtaining 
maximum amounts of credit when maxi- 
mum amounts are needed, and that liqui- 
dates the loans when and as the larger sums 
are not needed. 

“Consequently, the third and final part 
of the answer to the question is that field 
warehousing is used most commonly by and 
for businesses that have not ready access 
either to unlimited sums of money, or to a 
man who can tell them how to obtain these 
funds when they are needed. Of all the 
problems of small business a major one is 
how to obtain merchandise and how to pay 
for it when it is needed. Field warehousing 
is the simple, automatic and economical 
answer. A business needs more money or 
credit when it has a large inventory on 
hand. Field warehousing that inventory is 
one excellent way to solve this problem. A 
business needs less money and credit when 
the inventory declines, and field warehous- 
ing measures the need exactly and satisfies 
it. And both of these things are done with- 
out any attention from the owner of the 
business, who is therefore left free to pursue 
the line he is an expert in—either produc- 
tion or sales. 

“So, fundamentally, it may be said that 
the most common reason for the use of field 
warehousing is to take the place of a finan- 
cial expert in small businesses that cannot 
afford to obtain a smooth economical flow 
of credit in any other way.” 
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A Brief for Professional 
Bank Promotion 


So long as a bank’s advertising is a chore 
performed by some overburdened officer, or 
left to a newspaper or copy service, its 
good-will value may be modest and its sales 
value relatively negligible. 

That is the viewpoint of the Chittenden 
County Trust Company, Burlington, Ver- 
mont, the third largest bank in the state. 
It decided that in the hands of a competent 
advertising agency, improvement in the 
appearance and coherence would be marked 
and the results notably and traceably 
better. 

Therefore, last October, one of three 
agency proposals submitted for the bank’s 
consideration was accepted and put into 
effect. The results are cited by Harrie V. 
Hall, vice-president of the Chittenden 
institution: 

“‘Newspaper copy, written with real 
understanding of our aims and purposes, is 
changed three times weekly. It appears in 
a series of attractive borders rotated to 
keep the ads’ appearance fresh. 

“Our radio advertising consists of three 
quarter-hour programs each week, plus 
daily minute spots. The Saturday evening 
quarter-hour features “Music to Read 
By,” while the Sunday dinnertime pro- 
gram is an analysis of world events by a 
university professor. 

“During the Thursday evening broad- 
cast, consisting of a sprightly local news 
review, an ‘Industry of the Week’ is pre- 
sented, and that industry’s products are 
displayed in the bank during the week of 
the broadcast. 

“Suggested and created by our adver- 
tising agency is a newsy little house organ 
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THE DETROIT BANK 


COMMERC 
pelt ig and SAVINGS BANKING 
AIN OFFICE, GRISWOLD at STATE 


DETROIT. MICHIGAN 


31 B ' 
ranch Offices Throughout the City 


Condensed Statement of Condition, June 29, 1946 


RESOURCES 


Cash and Due from Banks - 


U. S. Treasury Bills and Certificates 
(All due within one year) 


Other U. S. Government Obligations - - 
(Due or callable within 5 years $147,564,309.02) 


State and Municipal Securities 
(Due within 5 years $1,434,958.82) 


. $ 78,482,043.95 


90,020,875.64 


282,985,892.84 


2,135,534.21 


Corporate and Other Securities (Including Detroit Savings Safe 
ci eae ee eee 10,089,000.00 


Deposit Company Stock $100,000) 
(Due within 5 years $6,187,508.51) 


Loans and Discounts. + * * ° 
Real Estate Mortgages and Loans 
Federal Reserve Bank Stock - 


Bank Properties +) °° 3 on Pie es ° 
(Main Office and Thirty-One Branch Offices) 
Accrued Interest and Prepaid Expense + * ° 
Customers Liability on Acceptances and Credits 

OQuher Assets - = 2 8 * ° ee 


Total pm 


LIABILITIES 

Commercial Deposits: 

Individuals, Corporations and Others - - $199,746,665.36 

U. §. Government - + + * ° Po ee’ 25,551,087.55 

Treasurer—State of Michigan + + * ° 5,167,936.23 

Other Public —— . + + eh 8,581,053.68 
Savings Deposits ° 

Total Deposits 

Unearned Interest. + * * ° ous 
Accrued Dividends, Expenses and Other 

Sas « ¢ 1% © FS” . 
Acceptances and Letters of Credit 
Preferred Stock . <i Aaa e 3,370,000.00 
Common Stock. + * * ° ° 2) chit og 3,000,000.00 
GQaseles. + + 2 * °° * Ss * lr ah 5,000,000.00 
Preferred Stock Retirement Provision. + * 1,794,588.00 
Undivided Profits - - °° ° ° ee 1,205,771.85 
Reserve for Contingencies +--+ * * * ° 2,738,093.73 

Total ° ‘ho 








35,541,438.96 
13,597,148.30 
341,100.00 
2,456,881.47 


1,635,730.46 
507,161.08 
50,225.38 


————— 


$517,843,032.29 
——————— 


239,046,742 82 
498,782,486.61 
264,798.39 


1,180,132.63 
507,161.08 


17,108,453.58 


NS 
. $517,843,032.29 


United States Government Securities in the foregoing statement with a par value of 
$30,630,000.00 are pledged to secure public and other deposits where required by 
law, including deposits of the State of Michigan amounting to $5,167,936.23. 


Membe 
roof Feder 
eral Deposit Insurance € 
> orporation 
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The 
“ubiquitous ” 


bank 


It's a big word, we admit, but 
then, it’s a big bank—the largest 
commercial bank in the South- 
West Pacific. And it’s certainly 
ubiquitous, for it has over 650 
branches and agencies spread 
over AUSTRALIA, NEW ZEA- 
LAND, FiJl and the PACIFIC 
ISLANDS. 


For correspondent facilities in 
any of these countries consult 
and use— 


BANK OF 
NEW SOUTH WALES 


Address enquiries to:— 


British & Foreign Department 
Sydney, Australia 

















| called 








Ten photomurals grace lobby, First National Bank of Winston-Salem 


‘Chit-Chat,’ which accompanies 
monthly statements and is mailed to a list 
of prospective customers. Each issue con- 
tains a personal sketch of one of the bank’s 
officers or directors, a timely editorial, and 
some news notes about the bank. Its three- 
fold purpose is: to humanize our business 


| and our personnel, to stress our part in 
| the community’s progess, and to maintain 


employee esprit. 

“This varied program reaches, we 
believe, all classes of customers and its 
merits are evidenced by a gratifying growth 


| in the number of depositors and loan appli- 


cations, and by the remarks of customers 
who have never previously commented on 
our promotional efforts,” Mr. Hall con- 
cludes. : 





Experienced Banking Service in 


CANADA 


To banks and business firms with interests in Canada we offer 
the facilities of The Royal Bank of Canada, with mor: than 
500 branches from coast to coast. Your inquiries are ir vited. 


Over 600 branches throughout Canada and Newfoundland 


Cuba, Haiti, Puerto Rico, Dominican Republic 
The British West Indies 
Central and South America 


Two branches in London, England 


Experienced foreign banking service in every part of the world 


New York Agency—68 William Street 


THE ROYAL BANK OF CANADA 


Incorporated 1869 
HEAD OFFICE—MONTREAL 


Branches in Canada 
from Coast to Coast 





a 


$1,900,000,000 
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A Colorful Touch 


“The newest art gallery in Winston- 
Salem”’ is the description given to the lobby 
of The First National Bank of that 
city, following the placing of ten large 
murals around the walls of the main bank- 
ing room. The tinted and enlarged photo- 
graphs depict North Carolina scenes of 
local interest. 

Directly over the main entrance is an 
aerial view of Winston-Salem, showing the 
business center and surrounding residential 
districts. There are other urban scenes, 
views of near-by mountains, a picture of the 
state capitol building, and representative 
glimpses of the tobacco industry. 

The photographs were enlarged by 
Elliott Lyman Fisher of Asheville, North 
Carolina, and were painted with unusual 
realism by his wife. There is a strong trend 
among banks to add this pleasing and color- 
ful artistic touch to otherwise strictly com- 
mercial interiors, and Mr. Fisher is filling 
similar contracts with other financial insti- 
tutions throughout the country. 


+ ° . 


Bank Survey on Music 


How does music, played during working 
hours, affect bank employees? 

The Second National Bank of Houston 
asked that question of its personnel and 
received what it believes to be an accurate 
answer. “I would like to have the music 
continued; it makes the day go faster and 
the work seem more interesting,” was the 
typical response of Second National Bank 
employees after listening to the music for 
one month, according to Hugh J. Bernard, 
vice-president. 

Early in May a commercial wired music 
service was installed in the bookkeeping 
and transit departments on the second floor 
of the bank as an experiment. The object 
was to test the reactions to music and the 
resulting increase in efficiency, of the more 
than 100 employees in these departments. 
The music, a mixture of semiclassical and 
popular tunes, plays 12 minutes and is off 
18 minutes throughout the day. 

Recently a questionnaire was distributed 
designed to test the reactions of the em- 
ployees. The results proved the experi- 
ment successful; the response to the music 
was overwhelmingly favorable. 

Following are the questions asked, and 
composite answers drawn from the 78 re- 
turned questionnaires. 
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1. Are your general reactions to the 
music—Good, Indifferent, or Bad? Re- 
sponses: 76 good—2 indifferent. 

2. Does the day seem to pass faster than 
without music? Responses: 68 yes—10 no. 

3. Do you feel more or less tired at the 
end of your day’s work? 

Responses: 62 less tired 
1 no 
7 no difference 
8 did not answer this question 

4. Does the music tend to distract your 
attention from your work? 
Responses: 72 no 

4 yes 
2 sometimes 

5. We now have music 12 minutes out of 
each half-hour. Do you favor more, less or 
same music? 

Responses: 37 indicated desire for more 
music | 


41 indicated satisfaction with . 


present program 
6. Is music too loud, not loud enough, or 
okey? 
Responses: 66 indicated it was okey 
6 not loud enough 
3 too loud 
2 too much variation in 
volume 
1 did not answer. 


¢ ¢ e 


Bank Vaults Survive 
Atomic Blast 


Fears of bankers and safe deposit box 
holders over the ability of bank vaults to 
resist possible atomic explosion have been 
allayed by eyewitness accounts and photo- 
graphs from Hiroshima. 

These attest that while the reinforced 
concrete structure occupied by the Teikou 
Bank was blasted to rubble, only the front 
wall remaining standing, the American- 
made vaults of The Mosler Safe Company 
survived the blast. 


Atomic echo from Hiroshima 






































VACATION TIME! Sunny days of golf, 

a fighting trout on your line, hours to relax—a 
time for enjoyment and peace of mind. Will you have 
that peace of mind? 

Suppose, and it does happen, your vacation is in- 
terrupted by a telegram from home—a telegram that 
tells of a burst or leaking water pipe which has done 
thousands of dollars worth of damage; or a burglary; 
or some other equally serious loss of personal prop- 
erty. Your vacation is ruined, and you have taken 
a serious financial blow, umless... 

Unless you realized the scope and necessity of All- 
Risk Protection and wisely had secured its broad 
coverage of your Personal Property wherever it may 
be . . . then you're protected! Now is the time to be 
foresighted—find out from our agent or your own 
broker how inexpensively you can enjoy peace of mind 
during your vacation and all year ’round by having 
our Personal Property All-Risk Protection. 
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Although the outsides of the vault doors 
were seared by the heat and some damage 
was done to the external fixtures, the doors 
were still in working order and the contents 
of the vaults were completely intact. The 
accompanying pictures show the wrecked 
bank building and one of the intact vaults. 

It is reported that Japanese-constructed 
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vaults across the room were completely de- 
stroyed, their doors blown off the hinges, 
and the sides crushed. 
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Fast Messenger Service 
The happy messenger with the oversize 














— SPECIALISTS IN— 
United States Government 
Securities 
xe 
State and Municipal Bonds 
* 
or 3 DEVINE & CO. 

48 Wall Street, New York 5 HAnover 2-2727 
Chicago * Boston * Philadelphia + Pittsburgh * Cleveland 
Cincinnati ¢ St.Lovis * San Francisco 
Direct Wires to all Offices 
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The Connecticut Fire Ins. Co. 
Hartford, 15, Conn. 


Atlantic Fire Insurance Company 
Raleigh, North Carolina 


Great Eastern Fire Insurance Co. 
White Plains, N. Y. 





sone You fblive to this Situation? 
“ 


Construction costs are rising. Many an owner 
of property is faced with the danger of finding 
himself under-insured should he suffer a loss. 
Now is the time to check the amount of insur- 
ance you carry and to determine if it is in line 
with today’s building costs. 


We’d be glad to do what we can to help. 


THE PHOENIX INSURANCE COMPANY 
Hartford 15, Conn. 


Reliance Insurance Company of Canada 
Montreal 1, Canada 


Equitable Fire & Marine Ins. Co. 
Providence 3, R. I. 


The Central States Fire Ins. Co. 
Wichita 2, Kansas 


Minneapolis F. & M. Ins. Co. 
Minneapolis 2, Minn. 
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Bank inaugurates “‘scooter”’ line 


smile is Jack West, head janitor and chief 
errand executive of The First National 
Bank at Orlando, Florida. He has just 
been wished bon-voyage by Linton E. 
Allen, president of the bank, as he starts 
the inaugural run of the institution’s new 
“Scooter” Line, designed to step up its 
messenger service. 

For ten years Jack bicycled around town 
on errands, propelling his chain and 
sprocket vehicle an estimated 50,000 miles, 
but in the interval the bank grew from a 
$4 million institution to one of $40 million 
and it became more and more difficult to 
keep up. Jack began to take on a sad 
countenance. 

So, the “scooter” and side car idea was 
evolved, and it has been a happy solution. 
Now, astride his shiny red gas buggy, Jack 
wears that smile as of yore as he carries the 
mail to and from incoming trains and 
planes, delivers statements, and attends 
to the hundred and one odd errands around 
a busy bank. 

7 2 * 


Government Bond Survey 


July 31 was the deadline for bank replies 
to the government bond portfolio ques- 
tionnaires sent to nearly 12,000 banks by 
the Bond Portfolio Committee of the 
A.B.A. Country Bank Operation Com- 
mission. 

The purpose of the questionnaire is to 
enable the committee to prepare and dis- 
tribute to country banks information as to 
what changes are actually taking place in 
the investment policies of the smaller 
banks having assets of $7% million or less. 
It is recognized that important regional 
shifts of deposits may take place affecting 
rural areas, yet there is belief that the con- 
tinued decline in interest rates is causing 
banks gradually to move into longer ma- 
turities in their investment accounts. 

In view of this potentially hazardous 
trend, participating banks are asked to dis- 
close in the questionnaire the number and 
amount of their larger accounts, since it is 
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in connection with these deposits that risk 
is concentrated for banks holding large 
amounts of bonds with long maturities. 


° SJ ° 


Surveying the Community’s 
Future Prospects 


On the occasion of the recent opening of 
its office in Rockefeller Center, at 5ist 
Street and Rockefeller Plaza, Bankers 
Trust Company of New York has issued a 
handsomely illustrated book which surveys 
the economic and social prospects of New 
York City, under the title “‘New York and 
the Future.” 

The city’s plans for better living, im- 
proved housing and transportation, mu- 
nicipal and business construction, etc., are 
summarized in the survey. 

The idea would seem to be an excellent 


one for any bank, regardless of whether or 


not it could be timed with the opening of 
new quarters. 
¢ o + 


Aid to Home Buying 


As an aid to veterans and other prospec- 
tive home buyers, the National Housing 
Agency has prepared a checklist which can 
be used as a guide in estimating the cost of 
home ownership. 

The checklist is contained in a pamphlet 
entitled, “Before You Buy A Home,” 
which warns of the dangers of inflation in 
housing prices. It is being made available to 
Mayor’s Emergency Committees through- 
out the country, and lending institutions 
may want to obtain copies for distribution. 


Sd Sf Sd 


Prize-Winning Float 


The United States National Bank of 
Portland (Oregon) was awarded first prize 
in the banks and department stores section 
for its beautiful float entry in Portland’s 
38th Rose Festival Parade, which stressed 





Salute to a good neighbor 


the friendship between United States and 


Canada. 

The prize-winning float represented a 
terraced garden, at the back of which were 
the flags of the United States and Canada. 





ECURITY- FIRST 
Y NATIONAL BANK 


OF LOS ANGELES 


STATEMENT OF CONDITION 
June 29, 1946 


RESOURCES 


Cash and Due from Banks . 
U.S. Government Securities 
State and Municipal Securities . 


Var oe vie Tk a $ 316,557,218.44 
$1,125,825,501.04 
34,991,808.36 








Other Bonds and Securities . 11,189,493.97 1,172,006,803.37 

Loans and Discounts . 233,228,647.00 

Earned Interest Receivable . ‘ 4,358,529.18 

Customers’ Liability under Acceptances salt L/C. 1,540,008.79 

Bank Premises . ate 5,011,297.63 

Vaults, Furniture a Phases ec 1,163,631.91 

Other Assets : Te ae 93,760.99 
es Sh Bi ee re eS ie S's $1 733,959,897 .31 

LIABILITIES 
i ie a ase ce te $24,000,000.00 
Susples .. . .. Re ie Ge 26,000,000.00 


Undivided Richie . : 23,500,000.00 $ 73,500,000.00 
Reserves for Contingencies, Interest, Taxes, Dividends . 11,533,715.27 











Interest Collected — Unearned . 800,336.53 

Acceptances and Letters of Credit Lisbility . 1,540,008.79 

Other Liabilities . i ai G2 6 141,962.65 
Deposits —Time ‘3 °599,392,45 3.52 

—Demand 1,047 ,051,420.55 1,646,443 ,874.07 

WOO et as GO a Sten $1,733,959,897.31 


United States Government and other securities carried at $191,146,398.00 are pledged to 
secure U.S. Government War Loan Deposits of $141,427,694.74 and other public funds and 
trust deposits and for other purposes as required or permitted by law. 


BOARD OF DIRECTORS 
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TRACY Q. HALL 
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THE NATIONAL CITY BANK 


OF NEW YORK 


Head Office - 55 WALL STREET -: New York 





Condensed Statement of Condition as of June 30, 1946 


Including Domestic and Foreign Branches But Not Including The Affiliated City Bank Farmers Trust Company 

















ASSETS 
Cash and Due from Banks and Bankers....... $1,176,800,124 
United States Government Obligations (Direct 

ee | ee 2,561,321,256 
Obligations of Other Federal Agencies........ 39,175,629 
State and Municipal Securities.............. 178,926,140 
IL. 6. vs cling aw atncbab ee padatute 82,764,053 
Loans, Discounts, and Bankers’ Acceptances... 1,074,374,109 
Real Estate Loans and Securities............ 3,561,794 
Customers’ Liability for Acceptances......... 13,763,772 
Stock in Federal Reserve Bank . en 6,600,000 
Ownership of International Banking Corpora- 

a i Chin os tae hs eed ode eeaeeees tan 7,000,000 
Bank Premises . Ps ee eee 29,647 ,062 
Items in Transit with Branches . ox ipsandacy ahaa teach 7,296,487 
ID co oo x4 owaeid edad «ons vbbbeesoaws 3,246,015 

Ps 8.0 06 eesncesives se caeabusel $5,184,476,441 
LIABILITIES 
I. « «2 nie eb icsla dh vieitie cob eed cae edews $4,872,600,625 
(Includes United States War 
Loan Deposit $562,987 ,699) 
Liability on Acceptances and Bills. .$20,431,822 
Less: Own Acceptances in Port- 
Ps 0 6:5'9.0406040445640400ba0 3,723,376 16,708,446 
Reserves for: 
Unearned Discount and Other Unearned 
RSS Pe ears at a) ee ee 2,867,452 

Interest, Taxes, Other Accrued Expenses, etc. 30,937,351 

CT » 6% %% a8 2.0 ned0 6 64:45 0h es 4,650,000 
Capital . g ecceseeccseceescé cee nee 
Surplus. . “a wee ceeee eee» -142,500,000 
Undivided Profits i :dop aigtite dribd ice 36,712,567 256,712,567 

RP ee eres $5,184,476,441 








Figures of Foreign Branches are included as of June 25, 1946, except those 
of the Tokyo and Dairen Branches which are prior to the outbreak of the 
War, but less reserves. 


$810,620,791 of United States Government Obligations and $16,452,887 of 
other assets are deposited to secure $724,572,192 of Public and Trust Deposits 
and for other purposes required or permitted by law. 


(Member Federal Deposit Insurance Corporation) 


(dn Dollars Only— Cents Omitted ) 
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With erosion far advanced, Mr. Evens (kneeling, inspecting grass waterway) has promoted water control 


A MISSOURI BANKER SHOWS THEM 





balanced " ARMING 


How a rural banker is aiding a retrogressing territory 
having fewer banks and smaller population than in 1890 


NCREASINGLY, banks through- 

| out the country are realizing the 
necessity and value of taking an 

active interest in the improvement of 
agriculture, since the future of so 
many banking institutions is directly 
linked with the soil. 

While there has been this general 
awakening to the need for close co- 
operation with the farmer, too often it 
has not lead to well-co-ordinated plans 
of assistance. As with many farmers, 
there is a tendency for banks to ride 
one hobby, rather than to consider all 
the steps necessary for good farming. 
Thus in one area, emphasis will be 
placed on a soil conservation campaign, 





By 
E. J. EVENS 


Cashier, Citizens Bank, Amsterdam, Missouri 


while in another it will be the solution 
of marketing problems, and so on. Yet, 
as one agricultural authority has ob- 
served, “banks are in an ideal position 
to get farmers to do all of the things 
which will enable them greatly to in- 
crease their net incomes.” 

Therefore, the fact that Missouri 
bankers are working closely with 
agricultural specialists in promoting a 


unique state-wide program known as 
Balanced Farming has attracted wide 
attention and inquiry from banking 
groups throughout the country. I 
have been asked to outline the plan, to 
relate how I have applied it in my own 
“back yard,” and to cite some other 
applications throughout the state. 
Balanced farming involves the set- 
ting up of a complete plan of operation 
for the individual farm, a plan which 
enables the operator to “fit together” 
the best farming practices into a well-. 
balanced farming system. Its objec- 
tives are to conserve and improve soil 
fertility and other resources, and to 
obtain higher net earnings so that 
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funds will be available for still more 
efficient operation of the farm, for 
home modernization, and other de- 
sirable projects. The ultimate goal is 
better living for the farm family. 
Specific steps recommended to farmers, 
with the aid of county agents and other 
qualified counselors, are: 

1. Analyze the present farming sys- 
tem, making a map of the farm layout, 
putting down crop histories of each 
field, recording the number of live 
stock, and preparing a land-class map. 

2. Plan a revised farm layout and 
cropping system. On the map show the 
terrace lines and supplementary meas- 
ures for a water management system. 
Select tentative crop rotations for the 
revised system, keeping in mind suit- 
ability of the land, need for pastures, 
available labor, etc. 

3. Determine live stock enterprises for 
revised system, considering such factors 
as size of farm, kinds of feed to be 
grown, live stock on hand, and acces- 
sible markets. 

4. Complete the details of revised 
cropping system. Enter crops to be 
grown in each field under the new rota- 
tions, and indicate soil treatments to 
be used. ’ 

5. Prepare live stock management cal- 
endar. 

6. Prepare revised farmstead layout 
map, showing future arrangements for 
the home and its yards, service build- 
ings, lots, lanes and service areas. 

7. Summarize farm and home im- 
provements planned and credit needed. 

Upon the recommendation of the 
committee on agricultural credits, the 
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Missouri Bankers Association for the 
past year and a half has been actively 
sponsoring the program in collabora- 
tion with the College of Agriculture of 
the University of Missouri. 

The association has provided 
speakers to explain the plan at county 
bankers’ meetings, and has held clinics 
on farms where balanced farming is 
being practiced. It has also furnished 
promotional literature at cost to banks 
for distribution in their territories. 
One folder, titled ““You Can Use Your 
Soil and Keep It,” presents in “con- 
densed form the reasons for Balanced 
Farming, offers credit assistance, and 
is designed for general mailing. A more 
comprehensive 12-page illustrated 
booklet describes the program in de- 
tail, and is for farmers who have indi- 
cated their interest. Another folder 
tells of a plan whereby the Missouri 
Bankers Association in conjunction 
with local banks will present Certifi- 
cates of Award for noteworthy progress 
and achievement. The program is 
rapidly gaining momentum, and a num- 
ber of the banks have acquired trained 
agricultural aids to assist in the work. 

The objective of bringing about a 
better life for the farm family is vitally 
important in my own rural territory, 
for the truth is that it has been retro- 
gressing. At one time there were 21 
banks and trust companies located in 
the county; now there are only seven. 
In 1890 the ‘population of Bates 
County was 33,000, whereas it was but 
19,000 at the time of the last census. 

It has been stated that there is nine 
inches of topsoil in Missouri between 





Located in a town of 150 population, 


the people and starvation. Since this is 
an average figure, in many sections of 
the state the amount of remaining 
topsoil is considerably less. One of 
these below-average areas is served by 
our bank. We have an “Oswego” type 


Mr. Evens has vigorously adopted the Balanced Farming program being sponsored by the Missouri Bankers Association 





BALANCED FARMING — 


Balanced Farm plans. 


@ Contractors are now available in this community for the construc- 
tion of Water Management Systems on farms that have drawn up 


PARMER FRIENDS: 


CITIZENS BANK 


EeTASLIONED T8280 


© ©. PATCHIN, Paeermeny 
LA MANGOLD, vice Peeeoent 
E. 2 EVENS, Casmien 


AMSTERDAM. MissouRn! 


Note farm bulletins on side 





@ Those contemplating water management systems on their farms in the 
next year or so would do well to immediately put a balanced farm 
program in operation on the farm. 


@ This bank is in a position to assist you with your program. 


CITIZENS BANK ~~ amsrenpam, missoun: 


SMALL ENOUGH TO KNOW YOU-—8IG ENOUGH TO SERVE YOU 








ANNOUNCEMENT 


To Bates County Farmers : 


We are all aware that serious thinking 
should be applied to the problems of soil 
conservation and farm management and 
that something <hould be done about it. 


A complete and iuteresting program will 
be arranged for each meeting with key 
farmers and soil and crop experts taking 
part, the Extension Service of the Col- 
lege of Agriculture co-operating. These 
diseussions will be informal with ample 
time given for questions and answers. 


2 With these things in mind this bank will 
*ponsor a series of meetings to be held in 
Amsterdam this winter covering Bal- 
aneed Farming and related subjects of 4 Anyone interested in Bates County's 
live stock management, soil conserva- main industry, Agriculture, is invited to 
tion, pasture and crop rotations and attend. We are sure these meetings will 
water management. be of interest and value to you.” 


5 FIRST MEETING—THURSDAY, OCTOBER 11th, 8:00 P. M. 
Town Hall, AMSTERDAM. Each two weeks thereafter. 


CITIZENS BANK = “sssota” 


SMALL ENOUGH TO KNOW YOU—BIG ENOUGH TO SERVE YOU 











As you know we have long advocated good farming prectices and have done 
@ lot of work slong the lines of Palanced Farming, soil improvement end 
erosion control. However, we have not accomplished as much along these 
lines as we would like. We have ell been busy, but it would seew to me 
thet it is time for every farmer to get deeply concerned ebout what is 
heppening to his ferm and efter eae few yesrs of wartime cropping it is 
definitely time to do something sbout it. 


It would seem to me thet the only answer is ea definite progrem of 
BALANCED FARMING. This will require on most of our ferms TERRACING 
end WATER MANAGMENT, LIMING, FERTILIZER and POND BUILDING. These ere 
long time improvements which must be done if we are to retein what 
little top soll is left, and if we are to keep our farms from gullying 
and in the state or production thet will provide the net income necess- 
ery to support our femilies with the things they need in times to come. 


This will take a lot of effort of course and the co-operation of every 
one in s COMMUNITY which hes decided it is going to become a better 
one. I earnestly solicit your deep consideration of the situation. 


I have been devoting as much time as possible from my reguler work 

with 4-H club boys and girls, trying to impress upon them some of these 
better ferming practices. I have elso been devoting some time assisting 
fermers in running terrece lines, holding ferm meetings and talking 

with these individual farwers about his problems. I em willing to con- 
tinue this as you well know and if possible devote more time to it but 

YOU are out on the ectual farm and ere of course the one to put good 

soil improvement prectices into effect. . & 


However, THIS BANK, beginning now has a definite progrem to further 
assist you. It is something we are pioneering in. We believe it 
will help some folks. 


LOANS TO CUSTOMERS OP THIS BANK WILL BE MADE AT 4% INTEREST upon 
approved security for PALANCED PARMING APPROVED SOIL IMPROVEMENT 
PRACTICES of TERRACING and WATER UANAGMENT, LIKING, FERTILIZER, POND 
BUILDING and SEEDING. We feel sure the details and maturities can 

be in accordance with good banking practices. We would like to talk 
the proposition over with you. You will benefit on your farm end we'll 
611 help build 6 better community. 











Sincerely, 









‘Cashier 
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lackboard listings of items for sale 


ank’s rural education work has created financing opportunities. 


of soil which is characterized by a thin 
layer of topsoil. While the terrain is 
not hilly, there has been a heavy soil 
loss up to the past few years, and exces- 
sive grain farming. .There is virtually 
no industry in the territory except for 
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Mr. Evens with equipment to set up levels on local farms 


a little coal mining, and thus the popu- 
lation is almost entirely dependent 
upon agriculture. 

Such was the not extremely en- 
couraging picture when I organized the 
Citizens Bank at Amsterdam in 1926, 


It has $100,000 in loans compared with $350,000 in deposits 


after a predecessor institution had 

succumbed. I early saw the necessity 

of better farming practices, and for 

many years have carried on an educa- 

tional campaign among local farmers. 
See BALANCED FARMING—Page 60 


The program involves setting up plans for individual farms, to conserve soil and improve net earnings 
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help so badly, we could not do 

as much as we wished about 
some of the office irks of our newer 
girls, nor about the matters of dress or 
bank courtesy. 

Not long ago, however, we decided 
to do something dramatic toward giv- 
ing a fresh start to the many new girls 
we have hired since the end of the war. 
Instead of preaching “do this,” or 
“don’t do that,” in a series of talks, we 
decided upon a dramatization in a 
number of wrong way and right way 
scenes called “‘Candid .Comments on 
Bank Courtesy.” 

The girls themselves were the ac- 
tresses and we were fortunate, in work- 
ing out our program, to have the co- 
operation of the Milwaukee Y.W.C.A. 
which had been doing some extension 
work along similar lines. For the proj- 
ect, the Y.W.C.A. loaned us!Miss Nancy 
Cantrell, dramatic director, whose di- 
rection gave our production a profes- 
sional touch. We also had the full co- 
operation of everyone in the bank from 
top management down. 

We had our first conference with 
Miss Cantrell on April 5 and the fin- 


[new so the war, when we needed 
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Candid Gomments 
on Bank CourTESY 


By 


“MARY A. 


RALSTON 


Assistant Personne! Director, First Wisconsin National Bank of Milwaukee, 
Milwaukee 1, Wisconsin 


Believing that some of the laxness which affected 


manners and dress during the war is now outdated, 


this bank sponsored a series of “right and wrong’ 


skits to help give a fresh start to the many new 


girls hired by the institution since the war’s end 


ished performance was presented on 
April 24, with the work sandwiched in 
between employment interviewing, 
counseling, recruiting and other per- 
sonnel office matters which have been 
more active since than during the war. 

In the meantime, we had talked with 
department heads and with train- 
ing school teachers, gathering the 
points that were to be covered. We 
pooled our thoughts on the high points 


of discourtesy and, upon the request of 
the girls themselves, included ma- 
terial on table etiquette and points to 
observe while dining out. 

At the first conference we agreed: 1. 
That the show must be fun with defi- 
nitely no stuffed-shirt preaching. 2. 
That we must not get petty but must 
try instead to hit just the high spots. 
3. That we must emphasize that 
courtesy cannot be put off and on, that 


Wrong and correct procedure when another member of the bank’s staff is talking with a customer 
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WRONG: The customer is ignored 


One of the dramatizations related to courtesy on the job, as portrayed by the bank’s own personnel 


it cannot be acquired overnight, but 
takes constant practice. 4. That we 
must emphasize carry-over values, for 
all girls want to be attractive, and if 
they are attractive and courteous in 
the office, they will certainly be so 
elsewhere. 5. That every scene must 
end with a positive impression. 
Next, we decided upon the candid 
camera idea of wrong way “shots” 
and right way “shots” or scenes, di- 


vided into six major acts. These were: 
1. Courtesy in Clothes. 2. Courtesy in 
the Corridor. 3. Courtesy on the Job. 
4. Courtesy in the Lounge. 5. Cour- 
tesy in the Rest Room. 6. Courtesy in 
the Restaurant. The latter included one 
scene from the bank restaurant and one 
from an outside restaurant. We had the 
‘noisy group” in almost every act. 
We did not try to work out all the 
details of the whole production at 


The center girl was “wrong way”’ contrast in the skit on proper clothes 


RIGHT: The customer receives prompt attention 


once. We felt it would be simpler to 
work out one act at a time, have a re- 
hearsal, and then go on to the next. 
For each act, Miss Cantrell took our 
ideas, added them to her own, and 
wrote a script that could be acted in 
pantomime. Where lines were needed 
in a few instances, these were worked 
out during rehearsal. One girl, for 
instance, brought down the house with 
her own version of the prolonged per- 
sonal conversation on the telephone 
with “Guess I’d better get back to 
work. After all, I’m talking on the 
bank’s time.” 

We are fortunate in having a large 
and attractive employees’ lounge which 
was ideal for a production of this kind. 
Our maintenance men rigged up a 
curtain across one end of the lounge, 
and provided us with helpful props, in- 
cluding a “ring” for the telephone. A 
three-man stage crew and two curtain 
girls assisted in the production. Each 
man knew exactly which props he was 
to handle. He had a list of the stage 
props for each scene so that he knew 
where each was to be placed and when 
each was to be moved. The curtain 
girls were given a list of the curtain 
cues. Later a member of the cast was 
given a list of hand props, and she 
took charge of placing them in the 
right hands at the given time. 

For each act we appointed a chair- 
man of the participating group. She 
reminded all members of rehearsals, 
and on the day of the performance 

See BANK COURTESY—Page 70 
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Aiding COMMERCIAL 





Account I&LLERS 


ERE in Seattle, Washington, 
H where this article is being 

written, there has taken place 
an unusually interesting development 
in the commercial teller operation. It 
is the widespread adoption for tellers 
of a modern machine method that sup- 
plants pen and ink in the same manner 
that machines have supplanted pen 
and ink in other operating depart- 
ments. 

A few statistics for Seattle and other 
cities in the Pacific Northwest give a 
good idea of what has happened. In 
Seattle eight out of ten commercial 
tellers are using the new method. The 
same is true in near-by Tacoma. Across 
the State in Spokane, the figure is ten 
out of ten. It is not unusual to talk to 
young tellers in the banks in these 
cities who have never used any other 
method. 

A small group of bank officers in 
Seattle and in Tacoma—R. P. Steen 
of Seattle Trust and Savings Bank, 
Charles H. Gordon of Seattle-First 
National Bank, C. L. Yost of Peoples 
National Bank of Washington, E. A. 
Cook of University National Bank, 
Robert D. Keith of The Pacific Na- 
tional Bank, D. F. Haskell, of Puget 
Sound National Bank, Tacoma —and 
the war, are largely responsible for the 
change that has taken place. 

Their story goes back to pre-Pearl 
Harbor days, to the period when 
Seattle was in the first flush of defense 
production. As production had stepped 
up and started on its boom, so had the 
demand for service at the tellers’ win- 
dows. The lines had grown in length, 
and it was apparent that they would 
grow still longer. 

Studying the problem, the Seattle- 
Tacoma group headed by Gordon, 
learned that a few banks in the East 
and Middle West already had had 
some experience with mechanization as 
an aid to tellers. Among these were the 
First National Bank in Medford, Mas- 
sachusetts, which had pioneered, and 
the fast-growing Chicago Terminal 
National Bank which had received 
wide recognition for its work. 

It was only natural, therefore, for 
members of the group attending the 
convention of the National Association 
of Bank Auditors and Comptrollers in 


By 
HENRY J. BOONE 


Editor, The Burroughs Clearing House 


An on-the-scene account of a dramatic development 
in the Pacific Northwest that swept the country. 
Though hundreds of banks in all sections have now 
adopted the new plan of teller mechanization, the 
story of the Northwest’s pioneering, which was not 
released during the war, is told for the first time 


Chicago in the fall of 1941, to visit the 
Chicago Terminal National Bank. At 
the bank, which has since moved into 
impressive, La Salle Street quarters 
in the heart of the Loop, they carefully 
observed the handling of teller trans- 
actions by machine. Aided by President 
W. F. Gregson and Vice-president 
C. R. McEldowney, they timed the 
operation and checked teller and cus- 
tomer reaction. 

They came back to Washington con- 
vinced that they had found the answer 
to their teller problem and began laying 
plans for putting the method into 
effect. The first bank actually to begin 
the new operation was Seattle Trust 
and Savings Bank, in late December, 
1941. The second was the Puget Sound 
National Bank of Tacoma. Next, in 
May, 1942 was Seattle-First National 
Bank. It, in turn, was followed by the 
University National Bank, Seattle, 
Peoples National Bank of Washington 
in Seattle, and The Pacific National 
Bank of Seattle. 

The movement was soon joined by 
the Old National Bank of Spokane, 
The Washington Trust Company and 
the First National Bank, all of Spo- 
kane, and the National Bank of 
Washington, Tacoma. 

Meanwhile, in 1942, Oscar H. Keller, 


Window display, University National 
Bank, announcing the improved serv- 
ice to checking account customers 


Tk 
vice-president and cashier, The First Ir 
National Bank of Portland, adopted O 
teller mechanization for his bank’s n 
main office and its busy Sixth and re 
Morrison Branch in Portland. In 1943 
and 1944 interest in the new develop- n 
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Mechanized teller operation supplants pen and ink at Seaboard Branch, Seattle-First National Bank 


ment by Pacific Northwest banks far 
outran the possibilities of obtaining the 
necessary equipment under war-time 
restrictions. 


cage. Any one here in Seattle will do 
since the procedure is essentially the 
same in all. Inside, we observe the 
machine by means of which mechaniza- 





The best way to get a close-up of the 
new operation is from inside a teller’s 


tion is achieved. 
mercial teller’s machine. 


It is known as a com- 








This New Receipt Replaces your Pass Book 





In ewig items for deposit or collection, this Bank acts only a 


DEPOSITED WITH 


PEOPLES NATIONAL BANK OF WASHINGTON 


ALL ITEMS a sonsrncitdeed SUBJECT Ms PAYMENT 


stor’ collecting agent an: no ep heyond the exercise of due core All 
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ny tome before final payment, whether returned of not, aloo any item drawn on this Bank not good at close of business on day deposited. Che drafts or 
other items drawn upon of payable at this Bank will be credited conditionally and if found not good on the following business day at the vent i Mhaes “8 for 
the day of deposit, may then be charged back. Items. received after banking hours will be considered as deposited on the fe blowing business day. chs of 
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depestted. All deposits made and all accounts handled are subject to the bank's usual service, ig rota and intetest charges now om fores ot hereafter 
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THE BANK SYMBOL, TRANSACTION NUMBER, DATE AND AMOUNT OF YOUR DEPOSIT ARE SHOWN ABOVE 


THIS IS YOUR RECEIPT 
roam 014 ALWAYS OBTAIN AN OFFICIAL RECEIPT WHEN MAKING A DEPOSIT 


645.46 Ow 








For Your Protection 
and Convenience 


On December 1, a new machine method 
of receipting account deposits will provide 


you with better service than ever before. 


It will not be necessary for you to make 
any change in the preparation of deposit 
slips. Instead of the deposit being receipted 
for by pen and ink in a pass book, the teller 


will receipt for it by machine 





validating the 
bank’s record and issuing a machine-printed 


receipt in one fast operation. 


This New Plan Brings 
These Advantages to You 


1. You will receive faster window service. 

2. The Transaction Number on your Receipt 
is printed at the same time on your deposit slip 
and identifies it as your deposit and confirms 
that the bank actually received the deposit. 

3. Your receipt is identified by number only. 
No one else can obtain information about your 
deposit. 

4. No bulky passbook to carry with you or 
to be hunted for if misplaced. 

. If you have been using duplicate deposit 
slips, it will no longer be necessary to prepare 
the extra slip, thus saving you time. The ma- 
chine prints as many duplicate receipts as are 
wanted. 

These receipts should be checked against your 
bank statements each statement date and then 
destroyed. Your bank statement is your best 


Der in ihe melial 


We observe that it has a standard 
bank machine keyboard. It has a full 
set of figure keys, a set of date and 
amount keys, and four special keys 
that are known as transaction keys. 
These are designated as ‘‘cash in,” “‘cash 
out,” “‘customer’s receipt,” and “‘de- 
posit slip validation” keys. 

Above the keyboard is the printing 
and recording mechanism. This has 
two separate features. One is a con- 
tinuous journal by means of which all 
teller transactions are recorded i iy order 
as they occur. This is something new 
in banking history. The other, in front 
of the journal, is the mechanism into 
which the teller drops the forms used 
in the various window transactions. 
Forms may be placed in the machine 
and removed with great rapidity. 

Only three forms are used in the new 
operation: 1. A registered deposit 
receipt which is issued to the customer 
in place of a pen and ink pass book en- 
try. 2. A “‘cash in” ticket. 3. A “‘cash 
out” ticket. With these three forms 
and the continuous journal the teller 
has everything needed to serve cus- 
tomers and to maintain a record of 
transactions. With them the teller has, 
in fact, better records and better pro- 
tection than ever before. 

In operation, the machine prints a 


Statement folder, Peoples National 
Bank of Washington, cites five ad- 
vantages of teller mechanization 
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STS $424 ARIS 


312250 of 


THE BANK SYMBOL, TRANSACTION NUMBER, DATE AND AMOUNT OF YOUR DEPOSIT ARE SHOWN ABOVE 
THIS Is YOUR RECEIPT 
can ALWAYS OBTAIN AN OFFICIAL RECEIPT WHEN MAKING A DEPOSIT 
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een oe ahead aah ot liable except for its own negligence. This bank or its 


bank not at close of business on day 
business following the day they are 


depositor’s collecting agent and assumes of due All 
perpen Ss ext a vent credits. This bands will net be Leable for ation ult or negligence of its duly selected correspondents nor for losses in transit, 


DEPOSITED WITH 


PUGET SOUND NATIONAL BANK 


TACOMA, WASHINGTON 
ALL ITEMS Ane CREDITED SUBJECT TO PAYMENT 


no responsibility beyond the exercise care. 


correspondents may send ‘items, directly or indirectly, to any bank including the payor, 
accept its draft or credit as conditional payment in lieu of cash, it may charge back any item at any time before final 





PSN $429 APRL5S 


78750 oe 


THE BANK SYMBOL, TRANSACTION NUMBER, DATE AND AMOUNT OF YOUR DEPOSIT ARE SHOWN ABOVE 


THIS 1S YOUR RECEIPT 
ALWAYS OBTAIN AN OFFICIAL RECEIPT WHEN MAKING A DEPOSIT 








DEPOSITED WITH 


THE PACIFIC NATIONAL BANK OF SEATTLE 
SEATTLE, WASHINGTON 
ALL DEPOSITS MADE BY OR FOR THE ACCOUNT OF A CUSTOMER ARE ACCEPTED BY 


THE BANK SUBJECT TO THE CONDITIONS AS SHOWN ON THE REGULAR FORM DEPOSIT 
TICKET FURNISHED BY THE BANK TO ITS CUSTOMERS. 
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293 0.7 5 on 


THE BANK SYMBOL, TRANSACTION NUMBER, DATE AND AMOUNT OF YOUR DEPOSIT ARE SHOWN ABOVE 
THIS IS YOUR RECEIPT 


ALWAYS OBTAIN AN OFFICIAL RECEIPT WHEN MAKING A DEPOSIT 





The change from pass book fo deposit receipts was effected smoothly 


single line for each transaction. For 
example, one line might be “STS 46 
424 APR 15 3,122.50 D15.” The““STS” 
designates Seattle Trust and Savings 
Bank, ‘‘46”’ is the year-date, “424” is the 
transaction number, next is the date 
and the amount, the “D” following 
the amount designates deposit and 
the “15” is the teller number. All of 
this, except amount and transaction 
designation, such as “D” for deposit, 
print automatically. The teller simply 
sets up the amount and depresses the 
proper transaction key. 

Now let us see how this works as 
customers come to the window. 

The first presents a deposit ticket 
with several checks for deposit. The 
teller sets up the amount of the deposit 
on the keyboard, drops a deposit 
receipt form and the deposit ticket, 


together, in the machine. The teller 
depresses the deposit receipt key to 
complete the deposit receipt, and hands 
the receipt to the customer. With this 
the customer leaves the window. The 
teller, meanwhile depresses the deposit 
ticket validating key, to repeat print 
the deposit data on the deposit ticket 
and the journal. Removal of the de- 
posit ticket completes the transaction. 
The operation is fast, but beyond that 
it has provided the teller, and the 
bank, with a new measure of protec- 
tion. For the first time the bank has 
an exact copy, both on the deposit 
ticket and on the journal, of the amount 
for which the teller has issued a re- 
ceipt. Under pen and ink there is no 
such copy. 

Next in line is a customer to make a 
deposit that involves both checks and 


cash. The teller counts the cash and 
verifies the figure on the deposit ticket. 
The teller then proceeds as with the 
first customer, except for placing in the 
machine, in addition to the deposit 
receipt and the deposit ticket, a “‘cash 
in” slip. The three forms are in order. 
Again, the customer’s receipt is pro- 
duced first, releasing the customer. 
The deposit ticket is likewise validated. 
The “cash in” form is completed by 
entering the amount on the keyboard 
and depressing the “‘cash in” key. 


[NX this transaction, besides produc- 
ing the “cash in” form and the con- 
tinuous journal, the teller is also ac- 
cumulating a running total of cash 
taken in. This is another result or 
advantage of the new method. 

Another customer steps to the win- 
dow. This one has a check to cash. 
The teller verifies the customer’s 
identity and the check’s endorsement. 
The teller then looks at the amount to 
be paid, drops the check in the ma- 
chine, and counts out the money to the 
customer. The teller then enters the 
amount actually paid on the machine 
and presses the “‘cash out”’ key to print 
the amount on the check itself. 

Two new results are obtained in this 
transaction. 

First, the teller has a record of the 
amount paid, both on the check and 
on the journal. If, by chance, an error 
has been made, such as the payment of 
$82.45 for a poorly written check that 
actually called for $32.45, the teller 


has the means for checking back and 


correcting the transaction. 

Second, the teller has accumulated a 
running total of cash paid out. This 
enables the teller, two or three times a 
day as is customary, to send the cashed 
checks to the proof department, 
thereby providing that department 
with an even flow of work. To do this 
it is only necessary to prepare two 
copies of the “cash paid out” ticket, 
one copy for the teller’s cage and one 
to accompany the cashed checks. 

Suppose now that our teller has 
reached the end of the day. Under a 
manual operation there would still be 
considerable work to do, determining 
the amount of cash taken in, and listing 
and adding an accumulation of cashed 
checks to obtain the total of cash paid 
out. Under the new method the de- 
pression of a single total key supplies 
the total of cash taken in. The total of 
cash paid out is obtained by adding the 
two or three “cash paid out’ forms 
that have accumulated. With these 
simple operations, all independent of 
the proof department, the teller has 
the figures with which to balance. 

The record of the day’s work is con- 
tained in the journal and in an auto- 
matic machine count of deposits. This 
information provides tellers themselves, 

See AIDING TELLERS—Page 66 
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CONTINENTAL ILLINOIS 


NATIONAL BANK 
AND TRUST COMPANY 


OF CHICAGO 





Statement of Condition, June 29, 1946 



































RESOURCES 

Connie cenel. Cakes Sele I a.k.a ck cette vcteneencias $ 487,556,250.80 
United States Government Obligations................... 1,446,728,764.81 
Other Bonds and Securities... ............ 0... cece eee cees 41,064,484.40 
Rents cel ee ss... ve cwsucespdechdebeees ieee 375,459, 066.26 
Stock in Federal Réserve Bank......................ec0e: 3,600,000.00 
Customers’ Liability on Acceptances..................... 700, 388.49 
Income Accrued but Not Collected....................... 5,917, 709.81 
SE Dick CSaS AS Sok adeiaeuehacnt bekekeebaomeuean 10,650,000.00 

$2,371,676,664.57 

LIABILITIES 

DIS sinc caveckadcicadeacatb este dee $2,188,364,732.45 
PS ing ov boi n oka eee eee 740,989.49 
Reserve for Taxes, Interest, and Expenses................ 12,200,708.61 
Reserve for Contingencies... .............cccccccccccccics 18,107,570.52 
Income Collected but Not Earned........................ 205,266.24 
Cpl EE bo ik.o owe eae etch dcos el ea tka 60,000,000.00 
I oi dclincand didsee bianekheussss tn enter 60,000,000.00 
Cnet PUI ooo cia cap-vieisietvabedddsa one 32,057,397.26 

$2,371,676,664.57 

United States Government obligations and other securities carried at 
$408 814,018.43 are pledged to secure public and trust deposits and for 
other purposes as required or permitted by law 
Member Federal Deposit Insurance Corporation 
In writing to advertisers please mention The Burroughs Clearing House 
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PHILADELPHIA 
NATIONAL BANK 
Organized 1808 








Statement of Condition, June 29, 1946 


RESOURCES 





Cash and Due from Banks . 





» « $186,161,160.20 





























U. S. Government Securities . . ... 440,099,407 .64 
State, County and Municipal Securities . . 13,097,391.83 
es. « « «+ eee Kk « 34,147,925.70 
Loans and Discounts ....... 91,069,669.89 
Accrued Interest Receivable tse soot 2,156,030.95 
Customers’ Liability Account of Acceptances 2,454,811.16 
ag eee ee ee ee ee 1.00 














$769, 186,398.37 


LIABILITIES 


Capital Stock (Par Value $20.00) . . . .  $14,000,000.00 














Surplus... ¢ kk xe ee 28,000,000.00 
Undivided Profits me ew ok lee oe A 13,611,690.50 
Reserve for Taxes, etc. . . a ae 3,337,724.06 
Dividend (Payable July 1, 1946) oe ae 875,000.00 
Unearned Discount and Accrued Interest. . 128,558.00 
Acceptances . . . . $7,923,312.94 

Less Amount Held i in Portfolio 4,381,889.95 3,541,422.99 
Deposits 

United States Treasury . $87,633,595.08 

All Other Deposits . . 618,058,407.74 705,692,002.82 












$769, 186,398.37 


Philadelphia, Pa. Member of the Federal Deposit Insurance Corporation 
































In writing to advertisers please mention The Burroughs Clearing House 
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WASHINGTON VIEWPOINT 
By N. P. GREGORY, Washington ieaacaall 
Bank Mergers was only one such merger, the same totaled $1,014,740,000, an _ impres- 


The rise in bank consolidations and 
mergers is being closely watched by 
the Comptroller of the Currency and 
other bank supervisory agencies. 

Broadly speaking, the Comptroller’s 
office still gauges these mergers on the 
basis of better service rendered to the 
public and strengthening of capital 
structures. However, the Comptrol- 
ler’s office continues to watch for any 
monopolistic tendencies that may de- 
velop through large concentrations of 
capital. 

In this connection it should be 
pointed out that the Department of 
Justice is also on the alert to kill at 
its inception large combinations of 
capital that may develop through the 
medium of consolidation of banking 
institutions. 

The only legislation introduced at 
this session of Congress aimed at 
averting monopolistic tendencies in 
the banking field is a bill to control 
bank holding companies. Agitation 
for some legislation on this level has 
been going on for almost eight years. 
The measure, prepared by the Federal 
Reserve Board, will not be taken up 
at this session. 

Official data compiled by the Federal 
Deposit Insurance Corporation shows 
that the FDIC from 1936 through 1945 
has aided in 136 mergers, while other 
mergers, consolidations and absorp- 
tions without FDIC aid, totaled 852. 

As a result of these two types of 
operations the number of insured 
banks decreased 978 in the period 1936 
through 1945. The largest number of 
non-FDIC_ sponsored consolidations 
occurred in 1937 during the initial 
phase of the corporation’s drive to 
strengthen capital structures of in- 
sured banks. In that year consolida- 
tions totaled 150, as against 136 in the 
year preceding. 

In 1938 the number of consolida- 
tions declined to 77 then rose to 90 
in 1939, dropped to 72 in 1940, 46 in 
1941, and 63 in 1942. During the war 
years mergers remained steady at 
between 60 and 76. Officials here be- 
lieve that there will be a renaissance 
of the mergers which featured the 
post World War I period. 

As privately sponsored mergers have 
increased in the period under review, 
those sponsored by the FDIC have 
remained steady. They never ex- 
ceeded 22 in number between 1936 
and 1945. In 1944 for example there 


as in 1943. 


e 4 


Savings Bonds 


Sales of Series E, F, and G bonds 
in June and the first half of July 


sive record considering the fact that 
earlier forecasts predicted a rise in 
redemptions in-excess of sales. 
Vernon L. Clark, national savings 
bond director, said that while sales 
were increasing in the period under re- 














The First National Bank 
of Chicago 


Statement of Condition June 29, 1946 


ASSETS 


Cash and Due from Banks, . 


-$ 404,690,933.84 


United States Obligations—Direct and fully Guaranteed, 


Unpledged, 


e . 


$734,601 ,916.61 
Pledged—To Secure Public Deposits and 


Deposits Subject to Federal Court Order, 316,616,189.04 


To Secure Trust Deposits, 

Under Trust Act of Illinois, . 
Other Bonds and Securities, 
Loans and Discounts, . é 
Real Estate (Bank Building), 
Federal Reserve Bank Stock, 


Customers’ Liability Account of Acceptances, 


Interest Earned, not Collected, 
Other Assets, 


51,070,083.20 
536,960.00 1,102,825,148.85 
104,663,699.10 
543,102,728.04 
3,364,810.80 
. . 3,600,000.00 
. . 1,540,421.04 
° 4,854,766.61 
413,510.08 
$2,169 ,056,018.36 








LIABILITIES 


Capital Stock, - J 
Surplus, ° e 


Other Undivided Profits, 


Discount Collected, but not Earned, 


Dividends Declared, but Unpaid, 
Reserve for Taxes, etc., ‘ 
Liability Account of Acceptances, 
Time Deposits, 

Demand Deposits, 
Deposits of Public Funds, 


Liabilities other than those above stated, 


MEMBER FEOERA 


- $ 328,847,233.08 
1,339,892,183.59. 


-$ 60,000,000.00 
60,000,000.00 

° . . 1,101,892.14 
. . : 982,341.44 
1,200,000.00 
8,679,658.86 
3,159,351.78 


365,193,250.27 2,033,932,666.94 
° 107.20 
$2,169,056,018.36 
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view, redemptions remained steady at 
the 1946 low reached in June. 

A breakdown of the sales data 
shows June sales for the three cate- 
gories of savings bonds at $571,226,000 
against redemptions of $491,102,000, 
a net gain of $80,124,000. Redemp- 
tions of Series E bonds in June were 
20.2 per cent less than in March, the 
peak in 1946. Monthly E bond re- 
demptions in the period from April 
through June were the lowest since 
July, 1945. 

Sales of Series E, F, G bonds in 
the first six months of 1946 totaled 
$4,041,666,000, as against redemptions 
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A USEFUL HANDBOOK OF INFORMATION 
ON GOVERNMENT SECURITIES 


Banks interested in U. S. Government Securities 
have found this Northern Trust Company booklet 
of great usefulness. It contains charts, tables and 
much other information relative to such securities. 
The new edition brought up to date with facts and 
figures is now available. Write for your copy. 
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of $3,332,360,000 in first six months. 

Redemptions for the six and one- 
half month period are not expected to 
exceed the -estimates presented by 
Mr. Clark for the first half of the year. 
The daily Treasury statement as of 
July 18, shows savings bonds redemp- 
tions from July 1 to that date at 
$360,642,000, as against sales of $489,- 
973,000, confirming Mr. Clark’s state- 
ment that sales are continuing in 
excess of redemptions. 

First half statistics on redemptions 
of bonds sold during the first half of 
the year show that redemptions for the 
F and G series are now at a rate of 
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0.65 per cent of sales, while the redemp- 
tion ratio for E bonds sold this year 
is 7.85 per cent. 

In connection with the savings 
division sale and redemption data, 
the Federal Reserve Board offers 
some interesting observations with 
regard to the savings habits of vari- 
ous income categories. A study en- 
titled “A NATIONAL SURVEY OF 
LIQUID ASSETS DISTRIBUTION 
ACCORDING TO INCOME,” states: 

“Among the many factors affecting 
liquid asset holdings and saving, it is 
clear that opportunity to save largely 
depends on income. Current income, 
however, is not the only influence 
determining the volume of current 
saving, and the volume of accumu- 
lated savings is even less related to 
current income. Other factors than 
income as an influence upon saving 
are indicated by the results of the 
survey. People who have had more 
education, who live in rural communi- 
ties, who are self-employed or have 
professional occupations, and who 
have regular saving programs tend to 
save more and to hold more liquid 
assets than do other people in the 
same income group. Older people 
apparently do not save any more than 
younger ones in the same income 
groups but tend to have larger hold- 
ings of liquid assets.” 

The article, the second of three, 
covering the national liquid asset sur- 
vey, is of especial interest to banks 
and other institutional investors in 
determining the savings habits of 
people. Prepared by Henry M. Villard 
of the Reserve Board’s division of 
research and statistics, it summarizes 
the results in part two of the report 
of the division of program surveys. 

The article quoted above appears in 
the July bulletin of the Reserve Board. 
The full report may be obtained by 
applying to the Division of Program 
Surveys, Bureau of Agricultural Eco- 
nomics, Department of Agriculture, 
Washington, D. C. 
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Export Credit 


The Export-Import Bank of Wash- 
ington and the Prague Credit Bank 
(Prazska Uverni Bank), together with 
the Czechoslovakian Government, as 
guarantor, signed an agreement estab- 
lishing a credit of $20,000,000 for the 
Prague institution to be used for the 
purchase of raw cotton in the United 
States by Czech textile mills. The 
original authorization of the credit was 
announced by directors of the Export- 
Import Bank May 31, 1946. 

Under the terms of the agreement 
the Export-Import Bank will issue 
commitments to United States cotton 
sellers at the request of the Prague 
Credit Bank. 
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CENTRAL HANOVER 


BANK AND TRUST COMPANY 


TRUSTEES 


GEORGE W. DAVISON 

Honorary Chairman 
LOUIS S. CATES 

President, Phelps Dodge Corporation 
COLBY M. CHESTER 

Honorary Chairman 

General Foods Corporation 
JOHN B. CLARK 

President, The Clark Thread Co. 
JARVIS CROMWELL 
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William Iselin & Company, Inc. 
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Chairman of the Board 
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Attorney 


THOMAS DICKSON 

President 

Berlin and Jones Company, Inc. 
WALTER G. DUNNINGTON 

Attorney 

Dunnington, Bartholow and Miller 
WILLIAM A. ELDRIDGE 

Vice President 
WILLIAM F. C. EWING 

Vice President and Treasurer 

Alexander Smith and Sons Carpet Co. 
ROBERT L. GERRY 

President, The Gerry Estates, Inc. 


WILLIAM S. GRAY, JR. 
President 


C. JARED INGERSOLL 

Chairman of the Board 
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K. T. KELLER 

President, Chrysler Corporation 
GEORGE M. MOFFETT 


Chairman of the Board 
Corn Products Refining Co. 


JOHN K. OLYPHANT, JR. 
Vice President 
BENJAMIN O’SHEA 
Chairman Executive Committee 
Union Carbide and Carbon Corporation 
EUSTIS PAINE 
Chairman of the Board, New York and 
Pennsylvania Company, Inc. 


AUGUSTE G. PRATT 
President 
The Babcock and Wilcox Company 


GWILYM A. PRICE 
President 
Westinghouse Electric Corporation 
LUCIUS F. ROBINSON, JR. 
Attorney 
Robinson, Robinson and Cole 
JOHN P. STEVENS, JR. 
President, J. P. Stevens & Co., Inc. 


HENRY P. TURNBULL 
Montclair, New Jersey 
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NEW YORK 


Statement of Condition, June 30, 1946 


Cash and Due from Banks 


U. S. Government Securities . 


State and Municipal Securities 


Other Securities. . . . 
Loans and Bills Purchased. 
Real Estate Mortgages. . 
Banking Houses . . . . 


Interest Accrued . . . 


Customers’ Liability Account of Acceptances 


ASSETS 


RA La i. es 452,470,634.06 


Total 


LIABILITIES 


Capital . 2 «© « * 
ee 
Undivided Profits. . . 
Reserves: 

Taxes, Interest, etc. . 
Dividend: 

Payable July 1, 1946 
Acceptances . « « « « 


Deposits . 6 “«/ *"@. E36 


« $21,000,000.00 


80,000,000.00 


931,610,352.38 
16,682,383.50 
11,167,135.02 
468,166,927.23 
2,054,108.86 
13,074,009.00 
3,067,692.40 
4,072,963.34 





$1,902,366,205.79 


18,310,985.76 $ 119,310,985.76 





Total 


10,9735379-93 


1 ,050,000.00 
45225 402.30 
1,767,706,437.80 





$1 ,902,366,205.79 


There are pledged to secure public monies and to qualify for fiduciary powers 


U. S. Government Securities . 


$263,967,566.08 


MEMBER FEDERAL DEPOSIT INSURANCE CORPORATION 
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S 
DETROIT, MICHIGAN 
C 
Complete Banking and Trust Service F 
oO 
a 
STATEMENT OF CONDITION JUNE 29, 1946 a 
TS C 
C 
RESOURCES g 
Cash on Hand and Due from Other Banks $ 272,032,087.89 : 
United States Government Securities . 725,844,536.24 2 
Stock of the Federal Reserve Bank 1,455,000.00 a 
Other Securities 72,204,329.83 ' 
Loans: s 
Loans and Discounts $ 156,146,555.52 n 
Real Estate Mortgages ne , 27,225,271.33 183,371,826.85 
Branch Buildings and Leasehold Improvements 1,099,496.14 n 
Accrued Income Receivable ; ‘ : ; 2,827,746.98 I 
Customers’ Liability on Acceptances and Letters of Credit 2,239,753.10 P 
$1,261,074,777.03 t 
0 
LIABILITIES } 
Deposits: t 
Commercial, Bank and Savings $1,007,811,851.29 t 
United States Government . 137,306,572.81 
Other Public Deposits 46,554,528.64 $1,191,672,952.74 I 
Accrued Expenses and Taxes Payable 1,810,346.61 v 
Income Collected—Unearned ; : ; ? . . 254,229.36 ( 
Common Stock Dividend No. 24, Payable August 1, 1946 812,500.00 s 
Acceptances and Letters of Credit ; ; . 2,239,753.10 I 
Reserves : 8,153,405.96 
Preferred Stock 8,500,000.00 ( 
Common Capital Funds: f 
Common Stock . $  12,500,000.00 I 
Surplus. 27,500,000.00 I 
Undivided Profits 7,631,589.26 47,631,589.26 
$1,261,074,777.03 
] 
United States Government Securities ycarried at $171,364,577.38 in the foregoing state- { 
ment are pledged to secure public deposits, including deposits of $23,048,208.15 of the 
Treasurer-State of Michigan, and for other purposes required by law. 
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The Export-Import Bank through 
the medium of American commercial 
banks, designated by the cotton sellers 
and without recourse to the sellers, 
will honor drafts drawn under these 
commitments. The drafts will be 
payable 26 months from date and will 
bear interest at 21% per cent. 
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Small Business Loans 


Legislation to provide “character 
loans” guaranteed by the Federal 
Reserve banks for small business, 
originally scheduled to be introduced 
at this session of Congress has been 
abandoned until 1947. 

Last February the Department of 
Commerce’s Small Business Advisory 
Committee suggested a six-point. pro- 
gram to aid small business and then 
fashioned tentative legislation to carry 
the program through. However, plans 
nave been abandoned at this time, 
pending a study by the Federal 
Reserve Board of Governors of the 
suggestions made by the Small Busi- 
ness Advisory Committee. 

A spokesman for Secretary of Com- 
merce Henry A. Wallace said that the 
Reserve Board authorities are in 
accord with the broad principles of 
the plan, but differ as to details of 
operation. Reserve Board staff mem- 
bers are now studying the plan with 
the view of making recommendations 
to Mr. Wallace. 

The Reconstruction Finance Corpo- 
ration and the Treasury Department 
will be asked for their views when the 
Commerce Department and the Re- 
serve Board agree in principle on the 
plan of operation. 

Under the plan, up to 90 per cent 
of the amount of the loan would be 
guaranteed by the Federal Reserve 
Board, or any other agency designated 
by Congress to insure loans to small 
business against excessive loss. This 
means that the government might be 
responsible for much of the total capi- 
tal involved in a business venture. 

One of the most striking features of 
the plan is the provision for repayment 
of the principal and interest out of 
operating profits. This would make it 
possible for the borrower to retire his 
loan at an accelerated rate when busi- 
ness was good and would put less strain 
on the business in lean years. 

In exceptionally difficult periods, a 
reasonable moratorium on principal 
and interest payments wuuld be made. 
According to the Small Business Advi- 
sory Committee, this provision would 
make possible the eventual solvency 
of many businesses which, under 
normal banking practice, might have 
to be liquidated. 

In general, the plan aims at reviving 
the practice of extending loans on the 
basis of the banker’s estimate of the 


borrower’s character and ability, and 
on his knowledge of the feasibility of 
the borrower’s business ideas. 

The committee also suggested: 

1. The initial term of a loan should 
be determined by circumstances, but 
should not exceed 15 years. 

2. The total rate of interest should 
he determined by circumstances, but 
should not exceed 6 per cent in any 
case. 

3. In addition to guaranteeing up 
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to 90 per cent of the loan, the agency 
would guarantee up to 90 per cent of 
the net interest accrued at the time a 
loan is declared in default. 

4. The assets of an_ enterprise 
should be valued for collateral pur- : 
poses in light of their value to a going 
concern and not in terms of their 
probable value under conditions of 
forced sale. 

5. The authority to provide the 
financial assistance required by the 
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300,000 





telephones a month 











That’s 3,600,000 a year—nearly three times as 
many as ever before. 


But disturbed conditions in this country have 
affected our supplies of steel, copper, lead, 
paper, cotton yarn, wood—many of the vital 
necessities for telephone production. 


Even so, you can depend on this: 


We're moving as fast as we can, and as supplies 
improve we'll speed up the program. 
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borrower under this plan should be 
broad enough to cover both capital 
requirements and necessary working 
funds; but it should be sufficiently 
flexible to permit the borrower to 
obtain seasonal, short-term credit for 
working funds. For this purpose, 
collateral requirements for loans should 
be so adjusted as to leave an adequate 
amount of current assets of the busi- 
ness free for securing short-term loans. 

6. A portion of the gross interest 
rate charged the borrower would go 
to the guaranteeing agency as an in- 
surance premium to pay the operating 
expenses of the guaranteeing agency 
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and any losses that may be experienced. 
 ¢ 


Regulation W 


Relaxation of Regulation W by the 
Federal Reserve Board was in line 
with the Reserve Board’s policy that 
consumer credit regulations should not 
be eliminated entirely until such time 
as production of consumer durable 
goods catches up with demand. 

The Board’s step met with support 
in some quarters and with disappoint- 
ment in others. For example, the 
American Bankers Association stated 
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CONDENSED STATEMENT OF CONDITION 


Submitted to the Comptroller of the Currency as of June 29, 1946 


RESOURCES 
Cash on Hand and Due from Banks............ . $115,779,213.36 
United States Government Bonds 
Municipal and Other Bonds..... 
Loans and Discounts........... 
Stock in Federal Reserve Bank. . 
Bank Premises (including Branches) 
Customers’ Liability on Acceptances 
Interest Earned............... 


LIABILITIES 


. . . ».8,000,000.00 
... -10,000,000.00 


See ee 
Dividends Declared............ 


THIS STATEMENT INCLUDES 30 BRAIICHES IN OREGON 


Member Federal Deposit Insurance Corporation 


356,323,074.68 
10,123,425.20 
82,988,257.11 
540,000.00 
3,398,028.26 
107,634.52 
1,358,348.24 
303,131.35 


$570,921,112.72 





5,309,586.98 
1,498,078.87 





$ 24,807,665.85 
2,009,904.50 
107,634.52 
200,000.00 
543,773,775.34 
22,132.51 


$570,921,112.72 
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that A. B. A. was not pressing at this 
time for elimination of the regulation. 

The Consumer Banking Institute, 
affiliated with the Consumer Bankers 
Association, felt the Reserve Board did 
not go far enough in relaxing the 
restrictions. Other organizations work- 
ing closely with the Consumer Bank- 
ing Institute had suggested certain 
legislation to relax restrictions, but 
plans have been abandoned in view of 
the close proximity of the adjournment 
of Congress. 

No doubt these efforts will be -re- 
vived when Congress reconvenes next 
January. In the meantime, educa- 
tional campaigns are being carried out 
to familiarize the public, consumer 
credit organizations and others of the 
need of a free consumer credit market. 

Coincident with these develop- 
ments, the Reserve Board published 
data showing that consumer install- 
ment credit outstanding at industrial 
companies and industrial banks was 
up 30 per cent at the end of May, over 
the same month in 1945. 

Industrial bank consumer credit 
outstanding at the end of May totaled 
$122,000,000, 3 per cent above the 
level of the month preceding. 

Industrial and loan companies at 
the end of May accounted for con- 
sumer installment credit outstanding 
totaling $86,000,000 in excess of April’s 
total and about one-fourth above the 
May, 1945, level. 

The text of the Reserve Board’s 
amendment to Regulation W follows: 

1. Section 2(c) is amended by in- 
serting the words “in a_ principal 
amount of $1,500 or less” after the 
word “credit.” 

2. Section 8(a) is amended by in- 
serting at the end thereof after the 
word “structures” a comma and the 
following: ‘“‘provided such repairs, 
alterations, or improvements do not 
incorporate any listed article.” 

3. Section 9(c) is amended by re- 
vising clause (1) thereof to read as 
follows: 

(1) That the proceeds are to be 
used for bona fide educational, medi- 
cal, hospital, dental or funeral ex- 
penses, or to pay debts incurred for 
such expenses, and that such proceeds 
(unless they are to be used exclusively 
for educational expenses) are to be 
paid over in amounts specified in such 
statement to persons whose names, 
addresses, and occupations are stated 
therein ; 

4. Section 13(a) is amended by 
striking out the names of the articles 
listed as items 4, 5, and 6 of Group A 
and inserting in lieu thereof the word 
“(deleted)”, and also by adding at the 
end of Group A a new item 42 reading 
as follows: 

42. Combination units incorporat- 
ing any listed article in classifications 
12, 13, 18, 30, or 36 of this Group A. 











How to increase your 
conoumer credit business 6-fold ! 
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Right now, State Farm Mutual’s more than 7,000 For example, the buying plans of State Farm 
“‘livewire’” agents are in a position to introduce policyholders call for new or used cars at an esti- 
bankers to a multi-billion dollar market for con- mated value of $786,500,000. But, their require- 


sumer credit. ments for other consumer goods are six times as 


Under the State Farm Bank plan, the customer great: $2,912,000,000 for new homes, $364,000,000 


first brought to your bank to finance a car can be- for home remodeling, $144,300,000 for home furn- 
come a valuable prospect for additional consumer ishings, $975,000,000 for new business enterprises, 
credit. In fact, a survey recently made to determine $78,000,000 for expansion of business, and an inde- 
buying plans of State Farm Mutual’s 1,300,000 terminable amount for land purchases. 

policyholders, shows that for each dollar of car This all adds up to more than 5,260,000,000 po- 
financing an opportunity exists for cooperating tential financing dollars. If you'd like to share in 
banks to add six extra dollars of consumer credit this big credit opportunity, it will pay you to inves- 
business. tigate the State Farm Bank Plan today. 
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INSURANCE 
COMPANIES 


BLOOMINGTON, ILLINOIS 


Pacific Coast Office: ‘4 “ie, Canadian Office: 
Berkeley, Calif. oP Toronto, Ontario 





rmo———-=CLIP NOW! ... MAIL TODAY!-——— | 


State Farm Insurance Companies 
Bloomington, Illinois BC-36 
Gentlemen: 

Please send us, without obligation, the FREE booklet 
or booklets we have checked below: 

O “New Profit Opportunities for Banks" 


0 “The State Farm Group Loan Life Plan—Good 
Will Insurance for Banks" 


New opportunities for your bank! 
Send for FREE booklets 


Here are two booklets every banker should have! ‘‘New Profit Opportunities 
for Banks,”’ explains in detail how the State Farm Bank Plan works for you. 
‘The State Farm Group Loan Life Plan—Good Will Insurance for Banks,”’ 


tells how you can insure consumer loans at low cost.. Both of these booklets Name... sseeeeerescsecescesessesseenesseesees 

are free for the asking. Simply indicate on this coupon whether you'd like itll iu seca bctatinas owonsiakevauknebe tinue i 

one or both booklets. Then clip it and mail to State Farm Mutual, Bloom- Ponies 

ington, illinois. There-is no cblightiek. | 8 Seeking ee reer ) 
Gi cts ccvcvisvesdteras Zone......-. Stafe...... 






















THE 
NEW YORK TRUST 
COMPANY 


100 BROAD WAY 
MADISON AVENUE AND 40rH STREET » TEN ROCKEFELLER PLAZA 





CONDENSED STATEMENT OF CONDITION JUNE 30, 1946 


ASSETS 







I, os da nw ich een a ws hee he eRe eRe ERS $190,693,890.90 
United States Government Obligations. ..................-+.-eeee- 388,025,635.39 
RD Ss ions dd bios cube tea vated es hs end eeweas 20,152,921.94 
a rs oe rae ws sak a 6 ek ns th Rig ed cdi Amie eee 204,197,749.79 
Meal Beqnte Bonds and Mortgages... .. ... 22... c ccc cece ecctveses 407,636.18 
Customers’ Liability for Acceptances. ............. 6. ec ee eee ewes . 1,027,448.86 
Interest Receivable and Other Assets. ..............2ccccccccccces 2,220,085.07 










$806,725,368.13 








LIABILITIES 





iid iicokginahscs nis ronda uns scat weee $15,000,000.00 
DP ccnetak dnsceede cdvactedetsyas b4aesouenet 35,000,000.00 
ED 0s cadevcavensmeasende cerned 11,865,313.78 $61,865,313.78 



















IT IRIE, 2.5 00:9 0.0 06 ab nbd kbd aewieee caluk Sea ee ne 3,690,272.09 
Ecko Pupable July 1, 1908... «2c ecsian ces cece vsedtcnasectaas 600,000.00 
OS ee oer eT Peer rr Oe 1,333,005.99 
Reserve for Taxes and Other Liabilities........................... 5,261,626.31 
DIOBOGNS. . 2. cccveccccscceceses Cevccccece enasevecaedanpa nang -» _733,975,149.96 

$806,7 25,368.13 













United States Government obligations carried at $98,262,442.03 in the above statement are pledged 
to secure United States Government deposits of $87,914,700.87 and other public and trust deposits 
and for other purposes required by law. 


TRUSTEES 





























MALCOLM P. ALDRICH FRANCIS B. DAVIS, JR. HOWARD W. MAXWELL 
New York Chairman of the Board New York 
GRAHAM H. ANTHONY United States Rubber Company HARRY T. PETERS 
: President SAMUEL H. FISHER New York 
Colt’s Patent Fire Arms Mfg. Co. Litchfield, Conn. SETON PORTER 
ARTHUR A. BALLANTINE WILLIAM HALE HARKNESS President, National Distillers 
Root, Ballantine, Harlan, Bushby& Palmer New York Products Corporation 
JOHN E. BIERWIRTH HORACE HAVEMEYER, JR. ROBERT C. REA 
President Executive Vice President President ” 
ALFRED A. COOK The National Sugar Refining Company American Re-Insurance Company 
Cook, Lehman, B. BREWSTER JENNINGS sonnees caver 
Goldmark & Loeb President, Socony-Vacuum Oil . 
President, Corn Products 
WILLIAM F. CUTLER Co., Inc. R finin Compa 
Vice President J. SPENCER LOVE s aes 
American Brake Shoe Company President CHARLES J. STEWART 
RALPH S. DAMON Burlington Mills Corporation Vice President 
President ADRIAN M. MASSIE VANDERBILT WEBB 
American Airlines, Inc. Vice President New York 


Member of Federal Deposit Insurance Corporation 
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The PERSONALITY SPOTLIGHT 
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FRANK R. DENTON 


Key officials of the new billion dollar Mellon National Bank and Trust Company, Pittsburgh 


The largest bank merger in recent 
years will join The Union Trust Com- 
pany of Pittsburgh and the Mellon 
National Bank to form the billion dol- 
lar Mellon National Bank and Trust 
Company, following approval of stock- 
holders on September 16. 

Richard K. Mellon, president of 
the Mellon National Bank, will become 
chairman of the board of the combined 
institution, responsible for all its 
policies. He began his banking career 
in 1920 as a messenger in the bank and 
has been president since 1934. He is 
also president and director of Mellbank 
Corporation, holding company for 
some 18 Western Pennsylvania banks. 
Mr. Mellon is the nephew of Andrew 
W. Mellon, who resigned as president 
of the Mellon National in 1921 to be- 
come Secretary of the Treasury. He is 
the son of Richard B. Mellon, who was 
president of the bank from 1921 until 
his death in 1933. 

The vice-chairman and chief ad- 
ministrative officer of the Mellon Na- 
tional Bank and Trust Company will 
be Frank R. Denton, who was presi- 
dent of Mellon Securities Corporation 
until its merger into The First Boston 
Corporation. 

Clarance Stanley, president of 
The Union Trust Company since 1937, 
is slated to become chairman of the 
executive committee in the combined 
bank. He first became associated with 
Union Trust in 1924, as manager of the 
bond department. 

The first vice-president of the Mellon 
National Bank since 1942, Lawrence 
N. Murray, will be the new president. 
He joined the institution in 1925 as 
assistant cashier. 

Combined resources of the two banks 
as of June 29 totaled $1,173,602,806, 





and deposits were $980,865,535. In 
point of capital structure the new in- 
stitution will be exceptionally. strong, 
having the greatest amount of capital 
funds in relation to deposits among the 
large banks of the United States. The 
Union Trust has long been unique in 
this regard, with capital of $1,500,000 
and surplus of $108,500,000. 


e 


A comparable merger in the invest- 
ment banking business brings together 
The First Boston Corporation and 
Mellon Securities Corporation to form 
a securities organization with a capital 
of over $25,000,000. 


John R. Macomber, chairman of 
the board of directors, Allan M. 
Pope, president and a member of the 
executive committee, and Harry M. 
Addinsell, chairman of the executive 
committee of The First Boston Corpo- 
ration, will occupy the same positions 
with the merged corporation which will 
retain the name of The First Boston 
Corporation. 

+ 


Bank consolidations were the order 
of the day in Pittsburgh, as the Peoples 
First National Bank & Trust Company 
of that city began operations July 1, 
following the merger of the First Na- 


They head another new Pittsburgh bank formed by consolidation 


FRANK F. BROOKS, chairman of the board, at right, and ROBERT C. DOWNIE, president, 
Peoples First National Bank & Trust Company 
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tional Bank and the Peoples-Pitts- 
burgh Trust Company, to form city’s 
largest branch banking system. Total 
resources approximate $400,000,000, 
with over 275,000 customers, and a capi- 
tal structure in excess of $28,000,000. 

Top officers are Frank F. Brooks, 
chairman of the board; Robert C. 
Downie, president and chief executive 
officer; and John O. Miller, vice- 
chairman of the board. Mr. Brooks 
was formerly president of the First 
National Bank, while Mr. Downie and 
Mr. Miller were president and chair- 
man of the board, respectively, of the 


Peoples-Pittsburgh Trust Company. R. L. GRIGGS 
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STATEMENT OF CONDITION 
June 30, 1946 


RESOURCES 
Cash and Due from Banks. ..................................... $ 34,182,230.81 
U. S. Government Securities .......... 72,464,799.07 





Other Bonds and Securities .... 
Loans and Discounts.............. 
Federal Reserve Bank Stock..... 

Income Earned, Not Collected...... 
Bank Premises 


$106,647,029.88 
8,790,500.55 
23,128,561.95 
180,000.00 
343,001.34 
766,074.60 

1.00 

49,186.00 





$139,904,355.32 


LIABILITIES 
Deposits: Individuals, Firms and Corporations.................. $88,61 1,832.53 
SS ee ee a . 20,280,217.29 


U. S. War Loan Account 
Other Public Funds..... 
Income Collected, Not Earned 








. 11,029,087.08 
. 11,991,441.57 $131,912,578.47 


ae een er See Cee oe NY Lrei. ee 85,296.89 
Taxes, Interest and Expense—Accrued........ 508,368.24 
Letters of Credit Outstanding... aa cl lal 49,186.00 

ME ih iniisintecceretacdabatccidialeellaiiatiiainedinseapiintbcimidibcetil $ 2,000,000.00 

I cistantsicnniceiciiainnipnaniiattiperterniiinsies 4,000,000.00 
Undivided Profits and Reserves.............. 1,348,925.72 7 348,925.72 








DIRECTORS 


$139,904,355.32 

















BAF. BARNETT 
" Vice President 
W.-M. BOVAIRD 
PresidéntBovaird Supply 
Compariy *} 
J. P. BYRD, Jr. 
Vice President and Assistant to 
the President 
F. L. DUNN 
Executive Vice President 
A..L. FARMER 
«~« Real Estate 


H. N. GREIS J 
President, Deep Rock Oil 
Corporation 

ELMER HALE 
President, Hale-Halsell Company 

JOHN D. MAYO 


R. OTIS McCLINTOCK 
President 
_ F. B. PARRIOTT 
: Chairman, Sunray Oil 
, Corporation 


L. SHAKELY 

President, Jones & Laughlin 

Supply Company 

W. G. SKELLY 
President, Skelly Oil Company 

R. ELMO THOMPSON 

President, Mayo Hotel Company cant hg 
Vice President, Vandever Dry 
Goods Company 

W. K. WARREN 

President, Warren Petroleum 

Corporation 


THE FIRST NATIONAL BANK. 


AND TRUST COMPANY OF TULSA _ 


MEMBER FEDERAL DEPOSIT INSURANCE CORPORATION | 








W. F. McLEAN 


Top officers of combined Northern 
Minnesota National Bank, Duluth 


Still another recent merger joined 
the Northern National Bank and the 
Minnesota National Bank, of Duluth, 
to form the new Northern Minnesota 
National Bank with resources of over 
$47,000,000. 

Heading the institution as chairman 
of the board is Richard L. Griggs, 
formerly president of the Northern Na- 
tional Bank. S. R. Kirby retains his 
former position as chairman of the 
executive committee. L. G. Castle 
has been elevated to the presidency of 
the new bank after 26 years with 
Northern National as executive vice- 
president. Wilbur F. McLean, for- 
merly vice-president and one of the 
founders of Minnesota National Bank, 
has been made first vice-president. 
B. Murray Peyton, president of the 
Minnesota National, has retired. 

+ 


Henry F. Hagemann, Jr., youth- 
ful vice-president of the Boatmen’s Na- 
tional Bank, St. 
Louis, and chair- 
man of the 
Treasury Sav- 
ings Bond Com- 
mittee of the 
American Bank- 
ers Association, 
has been chosen 
to succeed the 
late Robert B. 
Rugg as_ presi- 
dent of The Na- 
tional Rockland 
Bank of Boston. Roger Amory was 
recently named chairman of the board. 

S 


The Chase National Bank announces 
the promotion of Alfred W. Barth, 
Harold R. Robinson and Joseph 
E. Williams as vice-presidents. Ad- 
vanced to second vice-presidents are 
Frederick T. Burrows, Christopher 
J. Kelly and Edwin J. Smith. 


Sf 








H. F. HAGEMANN, Jr. 


Ranked as a “comer” in banking 
circles is Harold Meidell, elected 
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George LaMonte & Son not only produced the first 
practical safety paper—but LaMonte Safety Papers 
have become widely recognized as first in quality. » » 
LaMonte’s famous “wavy lines” trade-mark has be- 
come almost as familiar in the banking world as cur- 
rency itself. ) » That's because, for generations, so 


many of America’s leading banks have specified this 


product. }» )» Bankers, you see, are astute business 
men. They regard checks as more than simply a me- 
dium for the transfer of funds . .. see in them an 
advertising opportunity of unusual proportions—an 
opportunity to make favorable impressions by the 
millions on their customers and those they hope to 
serve. 


For Samples of LaMonte Safety Paper see your Lithographer or Printer — or write us direct. 
SAFETY PAPER FOR CHECKS 


GEORGE LAMONTE & SON, NUTLEY, NEW JERSEY 


reproduce your 

itself. Such 

vides maximum protectio: 
terfeiting—saves banks sortim 
helps prevent errors. 


+ 
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Fipenity 
Baltimore 
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Safety is the first, and lasting, concern of progressive banks. 
It’s one of our major concerns, too. 

With deposits and resources at all time highs. ..with 
rising living costs making it more and more difficult for 


“white collar’ workers to make both ends meet...with crim- 


inal activity increasing, the need of banks for a full measure. 


of protection against such ever-present risks as embezzle- 
ment, burglary, holdup, forgery, “misplacement’”’ and the 
like is greater than ever before. 

How long has it been since you last reviewed your 
blanket bond coverage? Are you swre it’s up-to-date in form 
and sufficient in amount to cover your present increased loss 
exposures ? 

There are two ways to resolve any doubts you may 
have with respect to your present protection. You can wait 
until a loss occurs, or you can call in the F& D's experienced 


representative in your community today. 


FIDELITY, SURETY AND BANKERS 
BLANKET BONDS; BURGLARY, 
ROBBERY, FORGERY AND GLASS INSURANCE 


OSIT COMPANY 
Maryland 





WITH WHICH IS AFFILIATED THE AMERICAN BONDING COMPANY OF BALTIMORE 








aa ee tial FS 
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comptroller of the La Salle National 
Bank, Chicago. He formerly was 
cashier of the First National Bank in 
Chicago Heights. 


o 


Thomas K. Glenn has retired as 
chairman of the board of the Trust 
Company of Georgia, Atlanta, with 
which he has been associated for 44 
years. However, he has been elected 
honorary chairman and the bank will 
continue to benefit from his broad ex- 
perience as one of Georgia’s leading 
business men. 

John A. Sibley, a prominent At- 
lanta attorney, has been elected to suc- 
ceed Mr. Glenn as board chairman. 
He is a member of a law firm which has 
represented the Trust Company of 
Georgia for a number of years, and has 
an intimate knowledge of its affairs. 

o 


Nominated as president of the Mort- 
gage Bankers Association of America 
for 1946-1947 
is Guy T. O. 
Hollyday, presi- 
dent of the Title 
Guarantee and 
Trust Company, 
Baltimore. He is 
slated to succeed 
Byron V. Ka- 
naley of Chicago. 
John CG. 
Thompson 

G.T.0.HOLLYDay has been nom- 

inated for vice- 
president. He is president of the New 
Jersey Realty Co. and New Jersey 
Title Company of Newark. 


° 














Emil B. Kluckhohn, for some 
years an assistant vice-president in 
charge of the Alas- 
kan department of 
the Seattle-First 
National Bank, has 
been named a vice- 
president. He 
started in the bank- 
ing business in 1904; 
in 1912 he joined 
the First National 
E.B.KLUCKHOHN Bank of Seattle 

which was later 
merged into the Seattle-First National. 

Two assistant vice-presidents have 
been promoted to vice-presidents in the 
Spokane and Eastern Division of the 



































Mean TO YOU? 


HE “Father of His Country” . . . the Nation’s 

Capital . . . or the great State that forms the 
Northwestern corner of the United States, bordered 
by the vast Pacific Ocean? 


If the bountiful resources, the mild climate, and 
expanded markets of this young- giant among the 
states have a part in your own future plans you'll be 
interested in WASHINGTON .. . the State. 


Serving this region, the SEaTTLE-First NATIONAL 
BANK offers more than three-quarters of a century’s 
experience . . . a state-wide coverage with its strate- 
gically located banking offices . . . and a complete 
banking service for any financial need. 


You are cordially invited to ask our assistance and 
draw upon our familiarity with this region in plan- 


ning any operations in this state. 


Member Federal 
Reserve System 


bank. One is Arthur F. Bittrick, in 
charge of the division’s consumer credit 
department. The other is Charles 
H. Parks, who joined the bank in —= —— ia 
September, 1945. » ‘ 


Member Federal Deposit 


Insurance Corporation 


ry “eae 
Boyd F. Jordan has resigned as JE ATTLE : FIRST 7 nl ATIONAL B A n hi 
cashier of the Muscatine (Iowa) Bank Main Office — Seattle 


and Trust Company to become execu- 
tive vice-president of The New Ameri- 


Spokane and Eastern Division + Spokane 








In writing to advertisers please mention The Burroughs Clearing House 
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can Bank of Oshkosh, Wisconsin. His 
successor at the Muscatine bank is 
F. Warren Allen, assistant cashier 
since 1924. 


* 


R. E. Law, president of the 
Halsted Exchange National Bank, 
Chicago, is also president of the new 
Marine National Bank in Chicago. 
Jerry Scandiff is vice-president and 
Harry Teplin is vice-president and 
cashier, the same positions which they 
occupy at the Halsted Exchange bank. 


* 


Another new bank, opened in July, 
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is the Citizens National Bank of 
Chicago, at 5200 West Chicago Ave- 
nue. T. H. Golightly, chairman of 
the board and president of the Na- 
tional Bank of Commerce of Chicago, 
heads the new institution. Vice-presi- 
dents are Glenn M. Johnson, John 
Schrik and R. T. Ummach. Frank 
G. Rogalski is cashier. 


* 


Richard A. Delaney, with the 
Corn Exchange National Bank and 
Trust Company, Philadelphia, since 
1911, has been promoted to vice-presi- 
dent. Charles B. Brown has been 
advanced to assistant vice-president. 

















—- 








STATEMENT OF CONDITION 

















MERCANTILE- COMMERCE 


BANK AND TRUST COMPANY 
Locust-Eighth-St. Charles 
ST. LOUIS, MISSOURI 


JUNE 29, 1946 


*« 


THE RESOURCES 
Cash and Due from Banks_-_-__-______..___- $83,319,190.58 
United States Government Obligations, di- 
rect and guaranteed (incl. $68,271,592.34 


el iin cnateirdegrdawitededen 194,517,127.66 
Other Bonds and Securities____.__.._..___- 23,349,284.20 
Demand and Time Loans________________-_- 66,700,805.72 
Stock in Federal Reserve Bank in St. Louis_ 525,000.00 
Real Estate (Company’s Building) -_-----_--_- 2,790,536.40 
Other Real Estate and Claims against U.S. 
ek canin cned alg kiieacamagcaoais 1,500,000.00 
a 11,100.33 
Customers’ Liability on Acceptances and 
ET ccntsesnadiscininninhineiapeiney 5,616,997.96 
i inicdctcensionrikieetseand 16,571.07 
$378,346,613.92 
THE LIABILITIES 
Se NEES cchisibbitiabulinibennteaiinie sill $12,500,000.00 
I icc hietcintietbanimambamnemekmalsianelees 5,000,000.00 
EES eee 5,460,271.35 
Reserve for Dividend Declared __________- 250,000.00 
Reserve for Interest, Taxes, etc. __.._..__-_- 2,983,940.89 
TREE TEINS occ cccccccescccerececcse 3,560.80 
Bank’s Liability on Acceptances and Letters 
tT ipiteusnyobeneamncnnenmepane 5,616,997.96 
IID 5 ciceincihiniainenbbineieietinangannatels 167,364.33 
Deposits, Secured: 
U.S.Warloan $ 49,536,608.34 
Other Public 
Funds____- __7,349,567.81 $ 56,886,176.15 
Other Deposits: 
Demand _-_-___ $235,193,498.22 
Savings___-- 54,154,286.21 
| ee 130,518.01 $289,478,302.44 $346,364,478.59 





$378,346,613.92 


* All securities pledged are to the U. S. Government or its Agents, State of 
Missouri and the City of St. Louis, to secure deposit and fiduciary obligations. 


MEMBER FEDERAL DEPOSIT INSURANCE CORPORATION 
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Newly elected assistant cashiers are 
Edwin H. Krall, Kermit L. 
Benfer, J. Randall Cusworth and 
James O. Whitall. 


a 


John K. Campbell has _ been 
elected a vice-president of the Republic 
National Bank of 
Dallas. Formerly 
an assistant vice- 
president in the 
new business de- 
partment, he will 
now be associated 
with the corre- 
spondent bank di- 
vision. He joined 

J. K. CAMPBELL the bank in 1926 as 

a bookkeeper. Dur- 
ing the war he rose to the rank of major 
in the procurement division of the 
Chemical Warfare 
service. 

Another new 
vice-president at 
Republic National 
Bank is Gus Cook, 
recently discharged 
from the Navy asa 
commander. He 
originally joined 
the bank in 1928 
and became an as- 
sistant auditor. Later he was made 
vice-president and cashier of the Oak 
Cliff Bank & Trust Company in Dallas. 

Promoted to assistant cashiers are 
Robert E. Morgan, E. Leon Rogers, 
Nicholas F. Roberts, James S. 
Cook and H. Vinson Grice. A. J. 
Mason is now assistant trust officer. 

Sd 


Bankers affiliated with the Com- 
merce Trust Company, Kansas City, 
have acquired a controlling interest in 
the National Bank in North Kansas 
City. Joseph C. Williams, vice- 
president of Commerce Trust, will 
head the bank but will retain his affilia- 
tion with Commerce Trust. He suc- 
ceeds Nathan Rieger who has sold 
his interest in the North Kansas City 
institution to devote full time to his 
duties as president of the Mercantile 
Home Bank and Trust Company, 
Kansas City. 








GUS COOK 


Harold G. Hawthorne, formerly 
with the General 
Motors Acceptance 
Corporation, has 
been elected assist- 
ant vice-president 
of The Farmers De- 
posit National 
Bank of Pittsburgh, 
in charge of the in- 
stallment credit de- 
H.G. HAWTHORNE partment. Mr. 

Hawthorne has had 
extensive experience in this field, 
having been with G.M.A.C. since 1923. 
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DIRECTORS MANUFACTU RERS 


EDWIN M. ALLEN 
om TRUST COMPANY 
Alkali Works, Inc. 

EDWIN J. BEINECKE 
Chairman, The Sperry & 
Hutchinson Co. 


EDGAR S. BLOOM Condensed Statement of Condition as at close of business 
Chairman, Atlantic, Gulf and 
West Indies enue tes June 30, 1946 

ALVIN G. BRUSH 
Chairman, American Home 























Products Corporation 
"Pras, Gorge 4 | RESOURCES 
ar neitngerD Cash and Due from Banks . . . $ 560,937,086.87 
President, Spicer U. S. Government Securities . . ~. 1,360,049,029.81 
nee U. S. Government Insured F. H. A. 
wa ay A ay Mortgages . . ae 3,927,687.45 
ousth as. saints State and Municipal Bonds flee Be 15,436,239.09 
President, United States Stock of Federal Reserve Bank . . 2,475,000.00 
— seein Other Securities . . : 19,964,927.00 
gr ewer Loans, Bills Purchased onl Bankers’ 
Savings Bank Acceptances . . . ; 490,061,485.44 
PAOLINO GERLI DENNEN ee 10,564,179.30 
oy Banking Houses . . . . . ~ ~~ 11,462,030.67 
HARVEY D. GIBSON Other Real Estate Equities ° 305,780.51 
sitecsnnal Customers’ Liability for Acceptances. 7,408,873.50 
ar = maine Accrued Interest and Other Resources 6,932,439.69 
resident, Lambert Company 
” Spm br gaat $2,489,524,759.33 
KENNETH F. MacLELLAN LIABILITIES 
saan yo Capital . . . ~ $41,250,000.00 
SAMUEL McROBERTS Surplus. . . . 41,250,000.00 
PA eke ete Undivided Profits .  33,604,839.50 $ 116,104,839.50 
JOHN T. MADDEN 
foduotrial Sone Bank Reserve for Contingencies aie ete 9,476,214.52 
JOHN P. MAGUIRE Reserves for Taxes, 
ell Gn tes. Unearned Discount, Interest, etc. . 10,309,418.74 
ca Pau Dividend Payable July 1,1946 . . 1,237,498.20 
eS... i: aoa Bae oye 8,508,737.64 
Liability as Endorser on Acceptances 
CORE J. PATTERSON uitumte sc. 331,025.12 
Lehigh Coal Co. 


Deposits oe owicte “ge vente 6 . I ee 


HAROLD C. RICHARD 
New York City 


HAROLD V. SMITH 


President, Home United States Government securities carried at $272,989,542.48 are pledged to 
Insurance Co. 


secure U. S. Government War Loan Deposits of $241,461,153.23 and other public 
ERNEST STAUFFEN funds and trust deposits, and for other purposes as required or permitted by law. 
Chairman, Trust Committee 


GUY W. VAUGHAN 
President, Curtiss-Wright 
Corporation 


HENRY C. VON ELM Principal Office: 55 Broad Street, New York City 


Vieo-Chairman of the Beard 71 BANKING OFFICES IN GREATER NEW YORK 
ALBERT N. WILLIAMS 


Foniiiin, Wadden European Representative Office: 1, Cornhill, London, E. C. 3 
Air Brake Company 








$2,489,524,759.33 


Member Federal Reserve System 
Member New York Clearing House Association 
Member Federal Deposit Insurance Corporation 
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Condensed Statement of Condition 


At the close of Business June 29, 1946 


RESOURCES 


ae aes ek 


U. S. Government Securities _93,971,762.60 $141,643,346.50 








TO ge ee a tee yo ef oe ter ta 4,000,000.00 
Other Securition « « - - = 4,884,757.48 Undivided Profits. . . .$ 875,287.16 
Federal Reserve Stock . . ___ 180,000.00 5,064,757.48 

Reserved for Dividends . . 150,000.00 
Loans and Discounts: 

. " ,120.4 
ae Reserved for Other Purposes 463,833.31 1,489,120.47 
OS eS Be eae 7 ,860,079.73 22,817,656.58 Deposits: 

Banking House ... . 3,900,000.00 Individuals . . . + « 134,003,122.18 

Other Real Estate . .. 1.00 

Furniture and Fixtures. . 1.00 3,900,002.00 Banks . . . » «+ « « 19,365,941.71 

Interest Earned, not collected 283,537.44 United States . . . . 11,417,466.68 

Other Assets ..... 137,562.67 421,100.11 Trusts See ay a ee 1,571,211.63 166,357,742.20 


Customer’s Liability on 


Letters of Credit... 4,800.00 Letters of Credit. . . . 4,800.00 


LIABILITIES 
Capital Stock . 





- $ 2,000,000.00 








Fores Resownkms . « « « « « « & $8739,891,66247 


DIRECTORS 
J. S. ABERCROMBIE 
Oil ' 


GEORGE A. BUTLER 
Butler, Binion, Rice & Cook 
NOAH DIETRICH 
Executive V. P. Hughes Tool Co. 
R. P. DOHERTY 


Executive Vice-President 
J. H. GARRETT 
Vice-President 


F. J. HEYNE 
President Bankers Mortgage Co. 


C. B. JAPHET 


Investments 


A. C. JONES 
Banker and Rancher 


JESSE H. JONES 
Chairman of the Board 


M. TILFORD JONES 
Broadcasting Co. 


PAUL KAYSER 
President El Paso Natural Gas Co. 


FRANK A. LIDDELL 
Kayser, Liddell & Austin 


President Missouri Pacific Lines 


National Bank of Commerce 
OF HOUSTON 
‘THE BANK OF COURTESY’? 


WARM, PRIENDLY BANKING 


P. C. REHRAUER 
Chairman Harris County Vice-President 
JAMES W. ROCKWELL 
President Rockwell Bros. Lbr. Co. 
A. D. SIMPSON 
J. S. LEACH President 
Vice-President The Texas Co. SAM TAUB 


Chairman, Executive Committee 
B. MAGRUDER WINGFIELD 
P. J. NEFF Vice-Pres.—Chairman Trust Com. 


GUS S. WORTHAM 
W. B. PYRON President American General 


Vice-President Gulf Oil Corporation Insurance C 


Tora Liasiiities, Capital and Surplus . $173,851,662.67 





A Statement of 
Condition Is 
Only Half the 
Story! 





The other half is the warm, friendly 
attitudes . . . the sincere interest of this 
bank in serving and safeguarding the 
welfare of both individual and com- 
munity. Add to this the integrity and 
character of an institution old in serv- 
ice to Texans, and you have the rea- 
sons so many people go out of their 


way to bank at 712 Main Street. 
oO. 











MEMBER F.D.I.C. 









AND TRUST GUIDANCE 
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CANADIAN BANKIN 
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By JAMES MONTAGNES 


New Government Bond Drive 


Sometime in October or early No- 
vember, Canadians will have another 
bond selling campaign under govern- 
ment auspices. Unlike the wartime 
Victory Loan Bonds and War Savings 
Certificates, the new Canada Savings 
Bonds will not be sold to help pay for 
the costs of waging war, but to en- 
courage long term savings by indi- 
vidual Canadians. 


Canadian banks did the big job of 


handling the wartime bonds and much 
of the selling. Present information 
indicates that they will again handle 
the bonds. The new securities, unlike 
the Victory Loan bonds, will be neither 
transferable nor assignable, but will be 
redeemable at face value plus accrued 
interest at any time on presentation by 
the owner at any branch of the char- 
tered banks. 

Canadian banks, a survey of officials 
reveals, will co-operate closely with the 
government on this new savings bond 
plan, since the bonds are for 10 year 
terms. The banks feel that they have 
done an effective job in encouraging 
savings deposits, withdrawable on de- 
mand. They had difficulty prying some 
of these accounts loose during the war 
years for investment in Victory Loans, 
and feel that savings deposits will not 
drop off because of sale of the new 
savings bonds. In addition, individual 
holdings of Canada Savings Bonds are 
to be limited to between $1,000 and 
$2,000, the exact holding limit not yet 
having been determined. 

Like the government, the banks feel 
that savings bonds of this type will be 
a method of keeping wartime pay roll 
savings plans in operation. The sav- 
ings bond campaign is planned to fol- 
low immediately after the last pay- 
ments are made from pay roll deduc- 
tions on the last Victory Loan cam- 
paign in October, 1945. 

The Canada Savings Bonds will 
carry an interest rate of approximately 
2.5 per cent, the exact rate not yet 
having been announced. The interest 
will be taxable, unlike the War Savings 
Certificates which were also of limited 
holding and non-negotiable, but carried 
a tax free interest rate of 3 per cent. 
The new bonds will be issued in de- 
nominations of $50, $100, $500 and 
$1,000. 


° 4 


Canada’s Warrior Bankers 


With the first anniversary of the end 
of the Second World War being marked 





this month, a recent official tabulation 
of the role of Canadian bank employees 
in the armed services is of interest. 
According to a tabulation by the 
Canadian Bankers’ Association, a total 
of 8,994 bank employees enlisted in the 
armed services, including 8,265 men 


and 729 women. Of the 17,300 male 
bank employees in September, 1939, 
when Canada went to war, 34.5 per 
cent joined the services, and about 
2,300 men who later came into the 
banks enlisted afterwards. A total of 
665 bank employees were killed in 











Portugal and Spain. 






BANK OF LONDON & SOUTH AMERICA 
Limited 


Sixty-two branches in Argentina, Brazil, Chile, 
Colombia, Ecuador, El Salvador, Guatemala, Nica- 
ragua, Paraguay, Peru, Uruguay and Venezuela are 
2 maintained by this bank, thus providing experi- 
enced and direct banking with those countries. 
The bank also has 9 branches in England, France, 


HEAD OFFICE: London, England 
New York Agency: 34 Wall Street 


OVER EIGHTY YEARS IN SOUTH AMERICA 
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the right contacts. 


Head Office - 





CANADA 
BUSINESS OPPORTUNITIES 


American business men, planning for the 
future, are turning to Canada with her 
vast natural resources, excellent trans- 
portation, and other favorable factors. 


This Bank will be glad to furnish you with 
complete information, and help you make 
Address inquiries to 


“BANK TORONTO 


Incorporated 1855 
Toronto, Canada ; 
« COMPLETE BANKING FACILITIES » 
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battle, incomplete figures show 283 
were wounded, 124 were taken prison- 
ers, and 288 decorations were won by 
these former bankers. 


* ° 


A Century of Banking 


To mark a century of banking in a 
rural Canadian community, the Picton 
Times, Picton, Ontario, recently issued 
a special historical number of its weekly 
paper reviewing the history of the 
local branch of the Bank of Montreal. 
The Bank of Montreal in conjunc- 
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tion, issued a special folder on the 
centennial of the Picton branch, which 
was mailed to customers and citizens 
throughout the area. The -bank was 
decorated for the occasion and an “at 
home” was held in the bank, at which 
an oil painting of the bank’s first agent 
in Picton was presented to the bank by 
a member of the family. 


° 4 * 


Appointments 


R. H. McDade has been appointed 
an assistant general manager of the 
Canadian Bank of Commerce, coming 








B24 
MY NS 
fcovee saan nae0t 9 


The problem of modern high speed 
plowing in which all the straw, stalks, 
and vines are plowed under rather than 
removed is effectively solved with the 
new scientifically designed MM Hi- 
Klearance Plows. Generous 23)4 inch 
clearance between the point of the share 
and the underside of the beam. Long 
stubble can be plowed under without 
frequent stops to remove the trash. 
Power lift which never requires lubri- 
cation or adjustment... raising the bot- 
toms 7 inches WITHOUT A CHANGE 
IN LEVERS. 10 inch clearance for trans- 
porting. 
MM plows take the strains of high 
speed plowing. They are thoroughly re- 
inforced at all the strain points. 


BETTER SCOURING —LIGHTER DRAFT 


Only on MM Plows will you find the ex- 
clusive MOLINE ACME Soft Center 
steel shares and bottoms. 

Ask your MM dealer to show you how 
MM Plows can save you time, money, 
and effort and when MM plows will be 
available. 

OTHER SPECIAL PURPOSE MM 
PLOWS ALSO AVAILABLE. 1, 2, 3, 
4 and 5 bottom sizes. 











Power-lift has only 2 mov- 
ing parts. Heavy duty 
gears for raising bottoms. 





MINNEAPOLIS - MOLINE POWER IMPLEMENT COMPANY 


MINNEAPOLIS 1, MINNESOTA, U.S.A 
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to the head office at Toronto from the 
post of manager of the London, 
England, branch. He started with the 








R. H. McDADE 


J. SOMERVILLE 


Canadian Bank of Commerce prior to 
the First World War, saw service in 
eastern and western Canada, enlisted 
for the war, and in 1929 was appointed 
assistant manager of the Rio de Janeiro 
branch, becoming manager three years 
later. In 1935 he was transferred to 
London, England, as assistant man- 
ager, returned to Canada in 1943 as a 
superintendent at head office, and 
later that year returned to London as 
manager of the branch. 

J. Somerville has been appointed 
manager of the London, England, 
branch of the Canadian Bank of Com- 
merce, succeeding R. H. McDade. He 
started with the bank in 1911 at Prince 
Albert, Saskatchewan, and after service 
in western Canada was transferred to 
Havana, where he became assistant 
manager in 1926. He returned to 
Canada in 1931 as assistant inspector 
at the Toronto head office, and saw 
service at Ottawa and Montreal 
branches before receiving his new ap- 
pointment in London. 

Royal Bank of Canada announces 
three new appointments in western 
Canada. F. J. Lynn, assistant super- 
visor of British Columbia branches, has 
been appointed to important new un- 


M. A. O’HARA A. F. McALPINE 


named duties in the Pacific coast area, 
with headquarters at Vancouver. A. F. 
McAlpine, supervisor of Manitoba 
branches since 1940, has been named 
supervisor of British Columbia 
branches. M. A. O’Hara, formerly 
manager of the Winnipeg branch of the 
Royal Bank of Canada, has been named 
supervisor of Manitoba branches. 
John H. F. Turner recently returned 
to the Bank of Montreal after being on 
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Big things happen in Philadelphia 


When a wag tells you about the day 
he spent three weeks in Philadelphia, 
don’t take him literally. For actually, 
Philadelphia produces more goods in 
a day than most cities do in three 
weeks, 


To cite just one example: The banks 
of the Delaware River here are spired 
by the derricks and ways of companies 
that build a large share of America’s 
ships. 

These companies—and the countless 
others that have made Philadelphia the 
“Workshop of the World”’—need a 
bank big enough to service almost any 


financial need, and versatile enough to ° 


meet the problems of a wide variety 
of industries. 


The Pennsylvania Company is just 
that kind of bank. Big and progressive, 
it follows a policy of lending money 
to help its clients make money. The 
Pennsylvania Company is also one of 
the oldest and largest trust companies 
in the United States. 


Whenever you do business in Phila- 
delphia, remember that The Pennsyl- 
vania Company has been operating 
here since 1812, and is always glad to 
put its long experience to work for you. 
Drop in and see us the next time you 
are in town. 
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Guaranty Trust Company of New York 


MAIN OFFICE 
FIFTH AVE. OFFICE 140 Broadway 


Fifth Ave. at 44th St. 





MADISON AVE. OFFICE 
Madison Ave. at 60th St. 









ROCKEFELLER CENTER OFFICE 
40 Rockefeller Plaza 


LONDON ¢ PARIS « BRUSSELS 
Condensed Statement of Condition, June 30, 1946 






RESOURCES 


Cash on Hand, in Federal Reserve Bank, and Due from Banks and Bankers 
U. S. Coverument Obligations . . 





» «© « « $ 684,994,413.52 










ee ae » « « « 1,946,239,729.41 
OE Se ee ee ee Oe oe oe ee ee eee oe! eet 6 737,594,522.21 
Public Securities . . . ‘ ‘ ‘ $ 74,452,248.38 


Sede Ge BuieeiMenweeBenk . 













. - : ite 7,800,000.00 
Other Securities and Obligations . . . . . + + «© « « « 11,312,182.16 
Credits Granted on Acceptances . . “roe ‘ oS 5,178,997.71 
Accrued Interest and Accounts Rensivaide ee ‘ of 11,205,872.09 
Real Estate Bonds and Mortgages . ‘ ° 1,410,640.98 
Items in Transit with Foreign Branches ee Net theBevence in 
Balances between Various Offices Due to Different Statement 
Date of Foreign Branches . . . +. + © © © © © «© @ 129,387.46 
111,489,328.78 
Bank Buildings . . - > . . . . ° e + a > . . + . . t . . . 9,212,723.19 
Other Real Estate 7 7 . + > . . a > - . . . . . . . . ’ . + 142,602.88 





6-2  & © « @ >= See fe 68 Ue Se ee ee $3,489,673,319.99 











Capital . . . . ° . . ° : ° ° . . . . . 7 . . $ 90,000,000.00 

























ON a ae ee ee ee ae ee 170,000,000.00 
Undivided Profits . a a on ke oe ee es a ee a ae 57,476,732.61 
Tetel Camptell Vamds «© « «© ts tw ew we ew ew ew ewe ltl tl tl tl tl wl cw to YORI GIG,7382.61 
General Contingency Reserve . Se a we ee ae Se se a ee ees 37,076,925.13 
Deposits . . ah aoe ae ow - « «+ $3,049,310,013.67 
Treasurer’s Checks Outstanding ae. et eS oe at ee ‘ 51,447,633.09 
Total Deposits . . . ce 0 @ © © 0 8s © * « & & eee, © eee 
Acceptances. ie Vet. Vet ee ae tre 9,066,268.84 
Less: Own Acceptances Held Seo Lavsstenent NO ey et ae 3,887,271.13 
3 5,178,997.71 
Liability as Endorser on Acceptances and Foreign Bills . . . . 196,788.00 
Dividend Payable July 1,1946 ...... . es ae 2,700,000.00 
Accounts Payable, Reserve for Expenses, Taxes, ete. a 26,286,229.78 





34,362,015.49 
7 . . e . . 0 . * . * . . $3,489, 673, 319.99 
Securities carried at $546,800,449.09 in the —? Statement omens to qualify for fiduciary powers, to secure public moneys 


as required by law, and for other purp includes the resources and liabilities of the English, French, and 
Belgian Branches as of June 26, 1946, 


Total Liabilities . . ° i" 7 ° . e 





























EUGENE W. STETSON W. PALEN CONWAY J. LUTHER CLEVELAND 
Chairman of the Board Chairman of the Executive Committee President 
WILLIAM L. KLEITZ 
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DIRECTORS 
GEORGE G. ALLEN Director, British- JOHN W. DAVIS of Davis Polk Wardwell 
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American Tobacco Company, Limited, Sunderland & Kiendl Board, The M. W. Kellogg Company 

and President, Duke Power Company ARTHUR C. DORRANCE President, CHARLES S. MUNSON President, Air 

WILLIAM B. BELL President, American Campbell Soup Company Reduction Company, Inc. 

Cyeneas Company CHARLES E. DUNLAP President, WILLIAM C. POTTER Retired 
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mmittee, Union Paci! ailroa mpany . 

: GANO DUNN President, The J.G. EUGENE W. STETSON Chairman 

J. LUTHER CLEVELAND President White Engineering Corporation of the Board 

W. PALEN CONWAY Chairman of the IN  Vice-Presid ROBERT T. STEVENS Chairman of the 

Executive Committee n> P dns wom Railroad ieneeae Board, J. P. Stevens & Company, Inc. 

CHARLES P. COOPER Vice-President, THOMAS J. WATSON President, 

American Telephone & Telegraph Company LEWIS GAWTRY pavedian 


International Business Machines 





ation 
WINTHROP M. CRANE, JR. President, JOHN A. HARTFORD President, CHARLES E. WILSON President, General 
Crane & Co., luc. Dalton, Mass. The Great Atlantic & Pacific Tea Company EI 


lectric Company 
STUART M. CROCKER President, CORNELIUS F. KELLEY Chairmanofthe ROBERT W. WOODRUFF 
Columbia Gas & Electric Corporation 







Chairman, 


Board, Anaconda Copper Mining Company E ive Committee, The Coca-Cola Company 
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loan to the Canadian government for 
three years as Cotton Administrator in 
the Wartime Prices 
and Trade Board, 
for which he was 
decorated an officer 
of the Order of the 
British Empire. He 
has been appointed 
assistant superin- 
tendent of the for- 
eign department of 
J. H. F. TURNER the Bank of Mont- 
real, and left early 
in July for a tour of continental 
Europe. He will revive banking con- 
tacts made in prewar days when he was 
with the bank’s branches in Paris and 
London, and assist in furthering foreign 
trade. 





+ Sd Sd 


Travelers Checks 


Imperial Bank of Canada has re- 
sumed advertising its travelers checks 
now that Canadians are able to travel 
again. The bank is one of the few 
Canadian banks still issuing its own 
checks, and its advertisements appear- 
ing in daily and weekly Canadian pub- 
lications stress the protective value of 
Imperial Bank travelers checks. 

The Royal Bank of Canada has 
issued a number of folders and posters 
for use in its branches emphasizing 
that “It’s risky to carry cash when you 
travel”? and recommending the use of 
travelers checks. 


e o * 


Idea Folder 


A prewar custom of sending at fre- 
quent periods during the year an idea 
folder to branches has been revived by 
the Royal Bank of Canada, which en- 
closed its first post-war idea folder with 
a recent issue of its monthly employee 
magazine. The folder contains ideas 
on selling safekeeping facilities, and on 
aiding American visitors to Canada 
who come to the bank’s branches. 

Canada Permanent Trust Company 
has issued a folder on its services and 
rates in connection with farm manage- 
ment, sales, mortgages, agreements for 
sale, leases and collections. 


e ¢ as 


Amalgamation 


Trust and Guarantee Company 
Limited, Toronto, and Crown Trust 
Company, Montreal, have consoli- 
dated under the name of Crown Trust 
and Guarantee Company, with offices 
at Toronto, Montreal, Brantford, 
Windsor, Winnipeg and Calgary. Ar- 
thur S. White, Toronto, is president. 
Vice-presidents and general managers 
are C. §. Hamilton, Toronto; H. A. 
Howard, Calgary; and Lt.-Col. Irving 
P. Rexford, Montreal. 











AMERICAN FRUST 
COMPANY 


Bas T41 ¢ STHCE 1 15 4 
HEAD OFFICE: Resources OVER 
SAN FRANCISCO o $900,000,000 





Statement of Condition 


AT THE CLOSE OF BUSINESS JUNE 29, 1946 


RESOURCES 


Cash on Hand and in Banks . oer Jay a ae ee $172,802,631.75 
U. S. Government Obligations . O00 ee are ae. nt 
Obligations of Other Federal Agencies SN one 14,978,569.72 
State, County and Municipal Bonds . . .....~. 22,973,835 .93 
Other Bonds and Securities Cis 4,986,117.61 
Stock in Federal Reserve Bank 750,000.00 
Loans and Discounts aN 219,725,848.38 
Bank Premises and Equipment . 





Fed’) beige eke Otay 

RRR ar RL eee ae Fp ae ERAN yer et a 7.00 
Customers’ Liability under Letters of Credit and Acceptances 3,323,305.58 
Accrued Interest Receivable and Other Assets . . . . . 4,571,538.42 
TOTAL RESOURCES . . $982,023,797.46 


LIABILITIES 





Deposits . . Se ee eS $940,489,277.18 
Letters of Credit and Acceptances otal ei ae, ee 3,323,305.58 
Reserve for Interest, Taxes,etc. . . . . 1... ee 4,243,676.22 
Other Liabilities eS Rea 3,464,058.42 
*Capital Stock 

PR. ks i ee a eee 

145,857 shares four per cent convertible 

stock, $50.00 par value. 

Commoe ik. Ra AS“ ORS ss 14,868,177.23 

378,766-4/11 shares, $20.00 par value. 
*Surplus ing te. Se ae igae ee 10,131,822.77 
Undivided Profits RR Aaa MR ai ek el 5,503,480.06 

TOTAL LIABILITIES . . $982,923,797.46 


*Change in Capital Structure was occasioned by conversion of Preferred stock into Common. 


U. S. Government and other securities carried at $145,531,311.95 are pledged to 

secure U. S. Government War Loan Deposits of $73,967,950.77 and other public 

funds and trust deposits, and for other purposes as required or permitted by law. 
Member Federal Deposit Insurance Corporation 

Member Federal Reserve System 
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If you want 
new business contacts 


abroad... 


Irving is exceptionally well-qualified 
to help you locate prospective 
buyers and sources of supply in all 


leading foreign countries. 


IRVING TRUST COMPANY 


ONE WALL STREET - NEW YORK 5, N.Y. 





Member Federal Deposit Insurance Corporation 
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THE BOOKLET COUNTER 








These booklets are available upon 
request, free of charge or obligation, 
under an arrangement whereby the 
requests are referred promptly to the 
producers. Simply address requests 
on bank or company letterhead to 


The Editor 
The Burroughs Clearing House 
Second and Burroughs Avenues 
Detroit 32, Michigan 





New Booklets 


Common Trust Funds... 
Written in non-technical style, this 
booklet prepared by a New York City 
bank does an excellent job of creating a 
quick understanding of the subject, 
and of selling the advantages of co- 
operative trust investment. It covers 
briefly the investment policies, regu- 
lations for admissions and withdrawals, 
income distributions, audits and ac- 
countings, and similar administrative 
features, and explains why smaller 
funds can be handled more economi- 
cally and efficiently as part of common 
trusts. 


Mid-Year Survey of the Mu- 
nicipal Bond Market .. . This in- 
teresting analysis of the outlook for 
municipals discusses the influence of 
the federal debt and money program, 
possible new sources of municipal rev- 
enue such as income and sales taxes, 
and the factors affecting supply and 
demand of municipal obligations. It 
contends that the recent decline from 
all-time high prices in 1946 had the 
appearance of a breathing spell rather 
than a retreat, and cites a majority 
opinion that there should be no great 


change in municipal prices in the near 
future. 


Better Record Management 
and Protection ... An illustrated 
16-page brochure citing various meth- 
ods and type of equipment to meet the 
specialized record control requirements 
of banks and other businesses. Infor- 
mation is included on microfilming 
records, storage filing, four types of 
record system procedure involving 
such features as rotary files as well as 
trays designed to add new velocity to 
machine posting. The brochure also 


covers equipment specifically designed 
by bankers for protection of ledger and 
signature cards, and contains data on 
other protective devices ranging from 
counter cashguards to latest types of 
massive bank vaults. 


Bank Quarters... An illustrated 
booklet, with “‘before and after” views 
exemplifying how modernized bank in- 


teriors can make for increased effi- 
ciency, promote business, and create 
prestige. 


Perforator System for Time 
Payments... Description of a simple 
method of handling all types of time 
payment loans. It cites the informa- 
tion provided, the equipment used, and 
reproduces an interesting specimen 


























STATEMENT OF CONDITION 








JUNE 29, 1946 

RESOURCES 
Cash and Due from Banks........................ Se aes $ 50,836,248.89 
U. S. Government Bonds.........................cccseeeeeeeeee 108,202,799.00 
Other Bonds and Securities......................c.:ecesee. 1,868,581.89 
ee eee aCe eat . 58,304,635.34 
ee I aiden cncteriethnstnkniacncshmemiate 498,156.00 
Ferselture ered) Piture.......;...........-.cepccecssvotserseocsee 136,868.83 
Other Real Estate Owned.................2..c.2.cecceeeeeees 62,010.62 
Interest Earned, not Due.......................::.cceceeeeeeee 721,457.82 
Ciiver Reeneehniisie os Sct he i ta 182,314.49 

Total Resources ..................-cc.cssceseeeees $220,813,072.88 
LIABILITIES 
IG sect kin cctensnlicinsiicnsiensininiemedabobote $211,063,348.47 
Interest Collected, not Earned........................0... 502,400.20 
PORNO SIE aiesccientic aes civcncceesecindchedees 700,000.00 
Common Stock icccccecaccesciecisivecicsctsicesiersesesctsssse)) - Oe 
ION, sseiinciitsianiicengeeniheeciinmnesinndiyirinarneniaianneiesioate 3,500,000.00 
RAUEIES CII haraieiscmnachncnnaitisycniinnniteshbevenmlanhens 436,155.07 
eee TEN SALAD SON RELL RON eee TR By. Ss ee 1,611,169.14 

“Fee CIID ancenes co snecndactinncesiesnantas $220,813,072.88 
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PHOENIX, ARIZONA 


Lecollent Financial Institutions 


IONAL BANK 


PHOENIX TUCSON CASA GRANDE GLOBE KINGMAN 
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form on which the perforator method 
has been used. 


Still Timely 


U. S. Government Obligations 
- - » A booklet which summarizes in 
graphic form current information on 
“governments.” A convenient refer- 
ence source, it also traces important 
trends in the money market. 


RFC Small Business Activities 
- - » A description of the role which 
the Reconstruction Finance Corpora- 
tion is taking in the financing of small 
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enterprises, and the Blanket Partici- 
pation Agreement Plan for banks. 


Nine Keys to Sound Mortgage 
Management... Notable example 
of how a bank has effectively pro- 
moted its mortgage management serv- 
ice. The brochure is well illustrated with 
photographs, testimonial letters, etc. 


General Housing Bill S. 1592 

. A research report on the contro- 

versial Wagner-Taft-Ellender housing 

bill, a sweeping piece of legislation now 

before Congress that is of direct im- 
portance to lending institutions. 








IS HE A GOOD CREDIT RISK? 


Waray’ 4a 
enn —— ad 





ent friends. 


sumer credit really click. 








You Bet He Is! 


Over 12,000 banks now agree with us that the 
salary earner buying a new car or other major 
retail item out of his monthly pay envelope is a 
first rate, sound investment for bank funds. 


We have had 33 years’ experience in this type of 
credit. We've learned a lot in that time and we're 
anxious to share this know-how with our correspond- 


Our correspondent bankers are invited to see us or 
to question our representative when he pays his next 
visit, so that we can demonstrate how to make con- 





NINTH AND WASHINGTON - ST.LOUIS aD . MO. 
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Handling Publicity ... A help- 
ful, practical guide toward getting 
favorable news about the bank in 
newspapers and other publications. 


Unauthorized Access... A dis- 
cussion of the pitfalls to be avoided in 
the granting of access to deposit boxes, 
by the president of the New York State 
Safe Deposit Association. . 


Making Your Home More At- 
tractive With Glass ... A 28- 
page booklet on the latest develop- 
ments in glass, such as the double- 
glazed insulating window, full walls of 
plate glass, and picture and corner 
windows. 


Modern Homes by Modern 
Methods . . . A lucid presentation 
of the advantages of prefabrication, 
explaining the techniques and econ- 
omies involved, and picturing many 
factory-built homes. 


4 Degrees of Home Electrifica- 
tion . . . An interesting comparison 
of the extent to which electrification 
may be utilized in a home, depending 
upon the family budget. 


America Builds—Your Oppor- 
tunity . .. A market study of the 
facts behind the housing headlines 
provoked by today’s shortages. 


You and Your Bank... An un- 
usually comprehensive and well-pre- 
pared employees’ manual. Its 47 
pages cover the history of the bank, its 
functions, and general personnel poli- 
cies affecting employees. 


Our Monetary Problems... 
Some very timely questions of very 
great interest to commercial banks are 
here discussed by one of the nation’s 
leading bankers. His primary formula 
of inflation control would be to halt 
the increase in the supply of money. 


Public Relations in Banking... 
The president of a city bank cites 
what he considers to be the three 
fundamentals of good public relations, 
and discusses their application to the 
banking business. 


Loans to Veterans. . . Prepared 
by a metropolitan bank specifically for 
the purpose of aiding its correspond- 
ents in processing G. I. loans under the 
amended act, this manual provides a 
ready reference to the essential re- 
quirements and procedures. 


The Future of the Corporation 
Income Tax... A readable and inter- 
esting discourse on the pros and cons 
of the tax on corporate income, by the 
economist of a New York City bank. 














: THE BURROUGHS CLEARING HOUSE—August, 1946 



















































































51 
Combined Statements of Condition 
| FLORIDA NATIONAL GROUP OF BANKS 
June 29, June 30, 
RESOURCES 1946 1945 
: Loans and Discounts............. $ 61,546,614.08 $ 45,448 292.33 
Banking House & Furniture 
, Including Office Bldgs... 5,171,345.98 5,134,542.44 
Other Real Estate Owned... 126,318.39 302,104.28 
| Prepaid Expenses | 53,337.01 38,852.63 
| Other Resources 23,313.92 4695.10 
| Customers’ Liability a/c 
Letters of Credit... 328,604.18 485,145.45 
Accrued Interest and 
Income Receivable .............. $ 1,334,278.71 $ 879,612.32 
U.S. Government Securities 184,134,924.59 151,370,554.01 
Florida County and 
Municipal Bonds. nee 22,905,037.52 23,095,245.16 
Federal Reserve Bank Stock 476,100.00 380,950.00 
Othér Securities 1,319,929.14 1 271,732.46 
Cash on Hand and Due | 
from Banks 97,221,644.45 307,391,914.41 100,249998.70 277,248092.65 
$374,641 ,447.97 $328,661,724.88 
LIABILITIES ° 
Capital Stock $ 6,925,000.00 $ 6,825,000.00 
Surplus 10,195,000.00 6,721 ,000.00 
Undivided Profits... 1,329,754.34 1,122,238.02 
Reserves 1,671,882.22 1 353,614.24 
Reserve for Income Tam........ 1,515,474.60 1,079,241.40 
Dividends Declared, 
not yet payable... 4,187.50 » 12,187.50 
Bills Payable 750,000.00 1 400,000.00 
Other Liabilities 249.00 240.99 
Interest and Income Col- 
lected, not Earned................ 181,372.62 104,117.59 
Letters of Credit 362,139.80 495 283.64 
Deposits: 
U. S. Governmennt................. $ 19,790,900.68 $ 30,728 789.25 
All Other Deposits............... 331,915,487.21  351,706,387.89 278820,012.25 309,548 801.50 
$374,641 ,447.97 $328,661,724.88 
FLORIDA NATIONAL BANK FLORIDA NATIONAL FLORIDA MASIONAL BANE 
FLORIDA NATIONAL BANK C} O16 of BANKS FLORIDA BANK 
& TRUST COMPANY at Port St. Joe 
eboow@ FLORIDA NATIONAL BANK 
TRUST COMPANY FLORIDA NATIONAL BANK FLORIDA NATIONAL BANK a. Perey 
at Daytona Beach at Pensacola at Key West FLORIDA BANK 
FLORIDA BANK FLORIDA NATIONAL BANK FLORIDA BANK at Orlando 
at Chipley at Ocala at Fort Pierce FLORIDA BANK & 
FLORIDA NATIONAL BANK FLORIDA NATIONAL BANK FLORIDA BANK FLORIDA NATIONAL BANK TRUST COMPANY 
at Lakeland at Belle Glade at Starke at Bartow at West Palm Beach 
In writing to advertisers please mention The Burroughs Clearing House 
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With auto sales by the millions coming closer every day, now is tation shoot and handy 


the time to arrange for a big share of increasing loan business. ear tie kee (EZKr 
One sure way is through the Bank and Agent Auto Plan. tna oto 
In many communities our agents have clients pre-sold and UT 
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COURT DEGISIONS 








By CHARLES R.. ROSENBERG, sr. 


Member of the Bar of Pennsylvania and of the District of Columbia 


Note Not ‘‘Outlawed’’ by 
Statute of Limitations 


The maker of a negotiable note in 
New York signed his name in the lower 
right-hand corner of the instrument, 
and his wife signed her name on the 
back of the note at the right end 
thereof. ‘She placed her signature on 
the instrument before it was delivered 
to the payee and before he advanced 
the money on the note. The term of 
the note was four months. 

A few payments were made on the 
note from time to time over a long 
period of years. The maker died nearly 
eighteen years after the execution and 
delivery of the note and his wife died a 
few months later. The payee filed his 
claim for the unpaid balance against 
the estate of the wife, who was, of 
course, an irregular endorser. 

Counting the time from the maturity 
date of the note, the statute of limita- 
tions had elapsed long before the wife’s 
death. Accordingly, the administrator 
of her estate rejected the payee’s claim 
on the note on the ground that it was 
barred by the statute of limitations. 
The payee then presented his claim in 
the New York Surrogate’s Court. 

On the back of the note were written 
the dates and amounts of the several 
payments made on the note over a 
period of years. The date of the last 
payment was well within the statute of 
limitations at the time of the death of 
both the maker and his wife. This 
payment might toll the running of the 
statute of limitations so far as the 
maker was concerned, but did it have 
that legal effect with respect to his 
wife, who was only an irregular en- 
dorser? 

“It appears from the evidence,”’ said 
the court, “‘that she was benefited by 
the loan for which the note was given 
and that she did not consider herself 
only secondarily liable. She came to 
the payee’s house with her husband to 
procure the loan and she signed the 
note with him in order to induce the 
loan. 

*“*She went with her husband to make 
payments thereon and each time a pay- 
ment was made she in effect asked for 
an extension of time for further pay- 
ments. The amount paid was en- 
dorsed on the note by the payee in the 
presence of both the maker and his 
wife each time the payments were 
made. 


“Her participation in all phases of 


. the payments tolled the running of the 


statute of limitations, and the payee is 
entitled to have the balance due on the 
note paid out of her estate.” 

A payment on account by a debtor 


of course tolls the running of the stat- 
ute of limitations, but the tolling of the 
statute with respect to an irregular 
endorser because of her “participa- 
tion” in payments on account presents 








ANOTHER NEW 


rémerican Check Canceler! 


MODEL 


‘A400’ 


- 


Check Cancelers. 


and instantly canceled. 


dust and damage. 


been famous for years. 





TRULY PORTABLE ELECTRIC PERFORATOR 


No bank is too small or too large to own one or more Model ‘400°’ 
There’s new ease and convenience in canceling 
the ‘‘American”’ way. Just feed in the checks and they are quietly 


It’s POWERFUL ... . has the capacity of a much larger machine, 
yet requires as little desk space as a small adding machine. Fully 
enclosed, the sturdy precision-built mechanism is protected from 


Also ideal for canceling savings passbooks, bonds, withdrawal 
slips, bond coupons, marking time payment coupon books and 
many other dating and numbering applications. 


The ‘‘400”’ is built in true ‘‘American”’ tradition. It is designed to 
give the same faithful service for which American Perforators have 
Be sure to investigate the American “400’’ 


ESTABLISHED before you buy any other model! 


1910 


SALES AND SERVICE IN ALL PRINCIPAL CITIES 


----"7e AMERICAN PERFORATOR (Zomnpany---- 


625 W. Jackson Bivd., Chicago 6, Illinois 


Please send further details on your new electric Model ‘‘400°° Check Canceler. 
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MEMBER FEDERAL RESERVE SYSTEM & FEDERAL DEPOSIT INSURANCE CORPORATION 


Coiihenuil Dhhunnd as of June 29, 194.6 


RESOURCES 


Cash and Due from Banks 

United States Government Securities 

Obligations of Other Federal Agencies... $4,337,006.27 
State, County and Municipal Bonds 2,509,164.10 
Other Bonds and Securities 716,254.13 7,562,424.50* 
Stock in Federal Reserve Bank 390,000.00 
Ownership of California Trust Company 1,475,324.66t 
Loans and Discounts 65,013,825.23 
Bank Premises, Furniture and Fixtures 789,902.55 
Income Earned, Not Collected 1,228,139.02 
Customers’ Liability under Letters of Credit and Acceptances . 1,417,223.68 
Other Resources 408,702.80 


TOTAL .. « o's $468,649,685.55 


$ 90,804,040.97 
299,560,102.14* 





LIABILITIES 


$256,238,105.19 

153,632,446.78 

United States War Loan Deposit. 38,016,104.02 

Other Public Funds 1,199,523.16 $449,086,179.15 

Reserve for Interest, Taxes and Expenses 1,197,839.04 

Income Collected, Not Earned 331,255.66 

Letters of Credit and Acceptances 1,731,682.99 

Capital Stock (Common) 

Surplus 

Undivided Profits 





16,302,728.71 
$468,649,685.55 
*$45,294,685.13 pledged, according to law, to secure Publi: Funds and Trust Deposits. 
tCalifornia Trust Company — owned by California Bank and devoted exclusively to trust service — 
has Capital of $1,000,000.00, Surplus of $500,000.00 and Undivided Profits of $239,960.38. 





OFFICERS 


ARCH W. ANDERSON, Chairman of the Board 
FRANK L. KING, President 


Senior Vice-President Vice-President and Counsel 


ALLAN HANCOCK CHAS. E. DONNELLY 
Vice-Presidents 


ARTHUR T. BRETT C.C.D&EPLEDGE W.WAYNE GLOVER 
F.S. HANSON T. E.IVEY,JR. F.M.MAGEE H. J. MENDON 
F. HOWARD RUSS, JR. J. A. SHINE CLIFFORD TWETER 
W.F.BRANDT H.E.HUDSON J.G.MAULHARDT B.B.ODELL 
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a somewhat unusual situation. As 
authority for his decision the New 
York Surrogate cited two cases involv- 
ing banks: First National Bank vs. 
Ballou, 49 N. Y. 155 and Madison 
County Trust Co. vs. Smith, 254 
N. Y. S. 548. (In re Furtherer’s Estate, 
60 New York Supplement, Second 
Series, 741.) 


Stockholder’s Inspection of 
Bank’s Records 


A stockholder in a Minnesota bank 
took legal action to compel the bank 
to permit the stockholder to examine 
the bank’s books and records for the 
alleged purpose of “ascertaining the 
true value of the bank’s stock” and 
obtaining information “as to the man- 
ner in which the affairs of said bank 
have been and now are being con- 
ducted.” The bank resisted, alleging 
that the stockholder was “unfriendly” 
to the bank and other stockholders and 
had tried to obtain control of the bank 
and disrupt its business. The bank 
further alleged that the request for 
examination of its books and records 
was made for the purpose of obtaining 
information to be used to discourage 
customers and prospective customers 
from doing business with the bank un- 
less and until the stockholder obtained 
control of the institution. 

Despite the bank’s objections, the 
Supreme Court of Minnesota upheld 
the stockholder’s right to examine the 
bank’s books and records. 

“At common law,” said the court, 
“‘a stockholder, as an incident of his 
stock ownership, had the right at 
reasonable times and for proper pur- 
poses to inspect the corporation’s books 
and records. No distinction was made 
between the various classes of corpo- 
rations with respect to the right of 
inspection. While the corporation 
holds legal title to its property, the 
stockholders are deemed the real and 
beneficial owners thereof and, as such, 
are entitled to information concerning 
the management of the property and 
business they have confided to the 
officers and directors of the corporation 
as their agents. 

“The fact that a bank and its cus- 
tomers occupy a relationship of trust 
and confidence is no reason for denying 
the stockholders’ right of inspection. 
A bank or banker is not privileged from 
disclosing the facts concerning a de- 
positor’s or customer’s business with 
the bank. 

“It is urged in this case that an in- 
spection by the petitioning stockholder 
here would disclose to him information 
concerning the bank’s business in viola- 
tion of the bank’s duty as agent and 
trustee. While the bank may act as 
agent or trustee for others and for that 
reason be bound not to disclose in- 
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PROTECT your Bank 


and Customers 
AGAINST DOUBLE PAYMENT 


Canceling checks with Cummins perforators pre- 
vents double payment. 


Stamped cancellations invite fraud. 


SAVE CANCELING TIME—Perforates up to 25 checks at 


one stroke of the machine. Don't stamp one at a time. 


BRING QUIET to your banking room. In the new “Pillowed- 
Power” 76, the power unit is cushioned in rubber. Eliminates 
nerve-shattering pounding and noise, characteristic of old 
models and rubber stamps. The “Pillowed” 76 is the quietest 


heavy-duty perforator ever produced. 





MODEL 300 





ORIGINATORS OF PERFORATORS 
t; Pioneers of check endorsers, check 
SINCE signers and receipters 
1887 











“Safeguarding your transactions” 


Copyright 1946. Cummins Business Machines 
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AT TTI AY 


New PILLOW POWERED Model 76 


This same basic machine has 


given years and years of service 


to thousands of banks. It's fast, 
ol-TeX-Tale lo] ol (Mam -Loeelireluliael Melle 
quiet. 


IMMEDIATE DELIVERY 


Model 300 PORTABLE ELECTRIC PERFORATOR 


COMPACT — POWERFUL — FAST. Takes about the space of a typewriter. Cancels 
up to 20 checks at a stroke. DELIVERY — 4 to 6 months on orders placed today. 


Cummins Business Machines 
Division of A. S. C. Corporation 
Formerly CUMMINS PERFORATOR 


4740 Ravenswood Avenue, Chicago 40, Illinois 
Please send complete information on the perforator checked 


below: 
© Model 76 1 Model 300 
Name 





Company. 
Address 








City. Zone. State 








56 


“FOR PERMANENT 
RECORDS,” 
says KING COTTON, 
“PICK 
PARSONS PAPERS” 





PARSONS LINEN LEDGER and 
PARSONS INDEX BRISTOL are 
100% new cotton fiber and 
that means a tough, perma- 
nent record. They take a lot 
of handling and they stand 
rigid in your files, with no 
tired, dog-eared corners. 

PARSONS INDEX BRISTOL is 
made in white and five colors 
to simplify your classification 
problems. These permanent 
record stocks have every qual- 
ity needed for either machine 
or manual record forms... 
And for deeds, contracts and 
important correspondence, 
use PARSONS BOND (100% new 
cotton fiber). 





PARSONS PAPER COMPANY 
HOLYOKE, MASSACHUSETTS 
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formation concerning its customers’ 
accounts to third persons, that is no 
reason for denying a stockholder of the 
bank a right of inspection. The author- 
ities uniformly hold that an inspec- 
tion to determine how the affairs of a 
corporation are being conducted and 
the value of a stockholder’s stock is for 
proper purpose. 

“The alleged hostility of the stock- 
holder toward the corporation is no 
ground for denying an inspection of 
books and records. There is nothing 
unlawful about attempting to gain con- 
trol of a corporation by lawful means. 
A stockholder has the right as against 
the corporation and other stockholders 
to gain control of the corporation by 
lawful means such- as by stock pur- 
chases and stock control. 

“The allegations relating to the 
stockholder’s disturbing and disrupting 
the bank’s business and discouraging 
customers from doing business with it 
are mere conclusions of law. There is 
no specification of the doing of acts to 
bring about such a result.”’ (State vs. 
Crookston Trust Company, 22 North- 
western Reporter, Second Series, 911.) 


Sd ¢ 


Payment of Bad Check 


A customer of an Oregon bank de- . 


posited a check received by him in a 
legitimate business transaction. The 
check was drawn on another bank in 
the same city. 

The collecting bank presented the 
check to the drawee bank through the 
clearing house. When the check 
reached the drawee bank it was re- 
ferred to an officer who marked a small 
symbol on its margin. This symbol, 
known only to him and certain mem- 
bers of the bookkeeping department, 
meant that the check was to be rejected 
for insufficient funds. The check was 
accordingly returned unpaid to the 
collecting bank. This was on Sep- 
tember 22. 

On September 24, the collecting bank 
sent the check to the drawee bank by 
messenger. The teller who received it 
mistook the rejection symbol, which 
he had never seen before, for a symbol 
authorizing payment. Accordingly, he 
prepared a cashier’s check payable to 
the collecting bank for the amount of 
the check just presented by the mes- 
senger, $10,573.50. This check was 
signed by an assistant cashier at the 
teller’s request. The teller then 
stamped “Paid’’ the check he had just 
received from the messenger. 

The collecting bank collected the 
cashier’s check the next morning and 
credited the proceeds to the account 


_ of its depositor, who had been the 


| payee of the original check. When the 


original check reached the bookkeeping 
department of the drawee bank, it was 


| returned with other rejected items to 


the collecting bank, which refused to 
take it. 

Later in the day an officer of the 
drawee bank, after learning all the 
facts, including the payment of the 
cashier’s check, requested the collect- 
ing bank to take back the original 
check and charge it to its depositor’s 
account and refund the cashier’s check. 
The collecting bank refused, but did 
agree to “‘flag’”’ its depositor’s account. 

Thereafter the drawee bank sued the 
collecting bank and its depositor, de- 
manding repayment of the money on 
the ground that the check, which its 
own depositor had never made good, 
was paid under a mistake of fact. 

In a lengthy opinion the Supreme 
Court of Oregon ruled that the drawee 
bank could not recover the money. 

“The asserted right of the drawee 
bank to restitution,” the court said, 
“must be considered éxactly as if the 
check drawn on it had been paid over 
the counter in cash.” 

Although the check had been paid 
through the mistake of a teller, that 
fact did not entitle the drawee bank to 
recover the money. Discussing that 
point, the court continued: 

“The holder of a check or other bill 
of exchange who, having paid value in 
good faith therefor, receives payment 
from the drawee without reason to 
know that the drawee is mistaken, is 
under no duty of restitution although 
the drawee pays because of a mistaken 
belief that he has sufficient funds of 
the drawer or that he is otherwise 
under a duty to pay. 

‘In the absence of fraud on the part 
of the holder, the payment of a check 
by a bank is regarded as a finality, and 
the fact that the drawer has not funds 
on deposit will not give the bank any 
remedy against the holder. 

*‘A mistake in regard to the amount 
of a customer’s deposit is not such a 
mistake of fact as entitles a bank pay- 
ing a check to recover back the amount 
from the payee. Such transaction is 
not a mistake of fact in a legal sense, 
only laches. Banks are supposed to be 
informed of a depositor’s financial 
standing, and to know the condition of 
his account with them at the time of 
presentation of checks for payment. 

“Banks are required to know at all 
times the balance to the credit of each 
individual customer, and they accept 
and pay checks at their own risk and 
peril. If from negligence and inatten- 
tion to their own affairs banks im- 
providently pay when the account of a 
customer is not in condition to warrant 
it, and if by mistake a check is paid 
when the drawer bas no funds, the 
bank must look to the customer for 
rectification, not to the party to whom 
the check was paid. 

“If a bank pays a draft or check on 
the mistaken assumption that ‘the 
drawer has sufficient funds to his 
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STAINLESS + me FINISH 


BANK VAULT ENTRANCES 


b y 


HERRING + HALL - MARVIN 


* It’s a modern world —with stainless-steel finish for 
bank vault entrangies by Herring-Hall-Marvin os new and 
superior as atomié energy. Now, you can have a clean vault 
entrance — alway$! This stainless-steel finish will not rust, 
corrode, nor tar is . Only a minimum of maintenance effort is 
required. A swis of the dust-rag keeps it spotlessly lustrous — 
a delight to the Bye and a constant reminder of your bank's 
safety and ultrg-modern facilities! This new development ; 
demonstrates oné@ more that Herring-Hall-Marvin engineers are y 

a decade ahead of the competitive parade. For the thinking ee wadatle wn Soplemter 
banker, and his architect, there is no substitute—only the 


4 
s 


, 
Henn rations: chin es cuit Oa oe closed View of Herring. 


Pra Deo im the nationally fa 
gis Cor YY Bank, Cincinnati, Ohio, 


Herring-Hall- Marvin Stainless Steel Finished Voult Entrance ‘A A beautifully illustrated 22” x 34” broadside, en- 


is acceptable! , ‘y titled, “The Master Architect and The Modern 
x dj Bank” Limited edition. Be sure of your copy by 
y reserving it now. 


is General Offices 
HAMILTON, OHIO 
4 yg x BRANCH OFFICES 
in New York, Chicago, Boston, Washington, 
Monufacturers of Bank Vault Equipment - Bank Counters - Tellers’ Buses and St. Louis, Atlanta, Houston, Philadelphia, 


Lockers - Safe Deposit Boxes - Night Depositories - Bank and Office Safes San Francisco, Los Angeles, Detroit, Pittsburgh 
BUILDERS OF THE UNITED STATES SILVER STORAGE VAULTS AT WEST POINT OTHER AGENCIES ALL OVER THE WORLD 
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THE CHARMED LAND! 


THE VIGOROUS, young Pacific Northwest continues to push forward, 
consolidating broad war-time gains. 


Serving this Land of Opportunity, and on the shortest route to the 
Orient, The National Bank of Commerce of Seattle offers peace-time 
financial leadership. Our savings and commercial deposits have increased 
further. We welcome the reduction in government deposits, indicating 
an approach to normal conditions. 


STATEMENT OF CONDITION 


At the Close of Business 
June 29, 1946 


Cash and Due from Banks 


U. S. Government Securities, Direct and 


RESOURCES 
- $ 86,479,341.54 











Fully Guaranteed. . . 230,548,714.60 
Municipal and Other Public Securities 9,429,433.64 $326,457,489.78 
Other Bonds - 5,145,228.42 
Loans and Discounts . . 62,799,705.10 
Federal Reserve Bank Stock ‘ 240,000.00 
Banking Houses and — ; 1,766,025.82 
Other Real Estate . @ 38,524.53 
Interest Earned, not collected . 972,019.16 
Other Resources . 1,350.31 
Customers’ Liability under Letters ‘of, 

Credit and Acceptances 441,024.72 

$397 ,861,367.84 
LIABILITIES and CAPITAL 

DEPOSITS $380,067 ,467.82 
Unearned Income J 161,634.21 
Liability under Letters of Credit and 

Acceptances ° 441,024.72 
Reserve for Accrued Expenses, ‘Interest 

and Taxes — 1,208,302.56 
Capital 3 .$ 3,000,000.00 
Surplus oe - , 5,000,000.00 
Undivided Profits 3,919,047.18 
Reserves for Contingencies . 4,063,891.35 15,982,938.53 

$397 ,861,367.84 
DIRECTORS 
LE ROY M. BACKUS GLENN CARRINGTON . W. MAXWELL 
Investments President, Chairman of the Board 


THOMAS BALMER 
Vice-President 
Great Northern Railway Company 


IRA W. BEDLE 
Vice-President 


Glenn Carrington & Company 


Director, Graybar Electric Company 
Vice-President, Washington 


EVAN S. McCORD 
Kerr, McCord & Greenleaf, 
Attorneys-at-Law 


BLAKE D. MILLS 
Chairman Advisory Committee 
niversity Branch 


J. IRVING COLWELL 


Securities Company 


W. A. BELL DARRAH CORBET W. C. PRATER 
President, President, Smith Cannery Machines Investments 
Yakima Hardware Company Company — PRICE 
: : : resident 
E. K. BISHOP Director, Boeing Airplane Company 


Vice-President 
sident, 


£2 Bishop Lacubor Company Vice-President, Seattle Cedar Lumber President, Star Machinery Company 


LEO. 8. BLACK 
Treasurer, Seattle Cedar Lumber 
Manufacturing Company 


HOMER L. nore 
e-Presiden 
President, Marine National Company 


The National Bank of Commerce 


President, Marine Bancorporation 


KEITH G. FISKEN OTTO R. RABEL 


Manutecturing Company GORDON N. SCOTT 
R. M. HARDY President, = — & Gravel 
President, Vice-President and Treasurer 
H. F. Ostrander Corp. 
HERBERT WITHERSPOON 
Vice-President 


Sunshine Mining Company 


WYLIE HEMPHILL 
Hemphill & McKillop 


OF SEATTLE 


5 Convenient Locations 





Branch Offices at ABERDEEN, BELLINGHAM, BREMERTON, BREWSTER, CAMAS, CENTRALIA, COULEE CITY, 
ELLENSBURG, ELMA, ILWACO, KENNEWICK, LaCONNER, LONGVIEW, MONTESANO, OLYMPIA, 


VANCOUVER, WAPATO, WATERVILLE, WENATCHEE, YAKIMA and ZILLAH 


Complete Pacific Northwest coverage through branches 
and direct corr dent: 





td 


Special Alaska Department supervised by former Alaskans 





Member Federal Deposit I Corp 
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credit to meet the instrument, no re- 
covery of payment can be had if this 
assumption turns out to be an error. 

“In the case before us the payee of 
the ‘bad’ check is not chargeable with 
any neglect or inequitable conduct. 
Neither he nor his bank as his collect- 
ing agent knew or was entitled to know 
the condition of the account of the 
drawer of the check. The fact that 
the check was returned for ‘insufficient 
funds’ on September 22 did not make 
it unconscionable to present it again on 
September 24.” (First National Bank 
vs. Noble, 168 Pacific Reporter, Second 
Series, 354.) 


° ° Sd 


No Acceleration of Notes 


In a purchase of Virginia real estate 
the buyer gave in part payment a 
series of eleven notes, ten for $1000 
each and one, the last, for $673.03. The 
notes were payable serially, one each 
year, and were secured by a deed of 
trust on the property. 

Default having been made in the 
payment of the first note, the holder 
directed the trustee to foreclose the 
deed of trust. This was done and at the 
sale of the property at public auction 
the holder of the notes became the 
purchaser for $4,000. He applied 
$1,000 of this to the $1,000 note in 
default and the balance to the payment 
of notes not then due and payable. 

Some years later the holder of the 
notes sued the makers for the unpaid 
balance and was met with the defense 
that the application of the proceeds of 
the sale to the unmatured notes ac- 
celerated the time of payment of all 
the notes, that each note then became 
immediately due and payable and that, 
as a consequence of the acceleration, 
all were now barred by the statute of 
limitations. The plaintiff contended 
that there had been no acceleration 
and that the notes were still within the 
statute of limitations. 

The Supreme Court of Appeals of 
Virginia ruled in favor of the holder of 
the notes and said: 

“The notes on their face provide that 
they are payable on a particular date. 
None of them contains any provision 
for the acceleration of the time of pay- 
ment under any circumstance or upon 
any condition. Nor is there any such 
provision in the deed of trust. 

‘Frequently, when a debt is payable 
in installments, either the notes them- 
selves, or the collateral deed of trust 
provides that upon default in the pay- 
ment of any note at its maturity, the 
remaining notes shall become due 
either automatically or at the option 
of the holder thereof. 

“In the absence of such a provision, 
the notes are payable as they are 
written, and the time of payment is not 
accelerated by the happening of other 
events not specifically agreed upon. 
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‘hat’s What Your Money Does 


In the same hours of labor he took to produce 
one acre of wheat in World War I, a typical 
Illinois farmer now grows and harvests four 
acres. This four-fold jump in production per 
man-hour is revealed in records from the same 
farms, carefully kept through the years by the 
state university. Similar gains have been made 
in other states. 

In World War I, wheat was the only major 
food crop of which there was a serious shortage. 
In World War II, wheat was almost the only 
major food crop wherein there was not a 
shortage. In this swift change from scarcity to 
abundance of bread, bankers have played a 
worthy part. 

By their kindly counsel and wisely-placed 
loans, bankers helped to hasten the shift from 
the plodding power of horses and mules to the 





fast, concentrated power of the tractor. Their 
vision encouraged many a farmer to save the 
manpower wasted in building bound grain 
into shocks and then handling it two or three 
times with a pitchfork. The combine furthered 
and financed by bankers does the whole harvest 
with the man-hours formerly required for the 
binder alone. 

The same multiplication of manpower by 
farm machinery which pushed food production 
up for war will crowd crop costs down to leave 
a margin of profit in the long pull of peace. The 
ENDURANCE and economy for which Case 
machines are famed favors them for financing 
by banks. Both the policy of this company and 
the preference of its dealers favor the local 
bank as the logical agency for farm machinery 
financing. J. I. Case Co., Racine, Wis. 
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CREDIT 


AVE some of your customers been 
lulled into a false sense of security 
. . . by the wartime drop in business 
failures and credit losses? Such a drop 
is natural in a war-supported economy 
. . . but tell them to be on guard now. 


Don’t misunderstand us. This is no 
prediction of depression. The outlook 
for business is highly promising . . . yet 
it’s logical to expect an 
credit casualties. 


increase in 


Competition is on the increase .. . 
and getting tougher. Small companies 
grown stronger on war earnings are 
challenging former leaders. 
ucts born 
threaten 


New prod- 
of wartime developments 
long-established lines. New 
businesses are springing up overnight. 
And in this struggle for civilian dollars 
some companies are going to lose out 

. and some of them may be your 
customers’ debtors. 


After World War I business faced the 
same general conditions that prevail 
now—labor disputes, prolonged strikes, 
higher wages, rising prices, increasing 
competition. And what happened then? 
Business failures mounted swiftly .. . 
and current liabilities of failures shot 


[ 53" Your | 
AMERICAN 
CREDIT INDEMNITY 


COMPANY 
OF NEw YORK 


Fe) 





OFFICES IN PRINCIPAL 


A TIMELY NOTE 


TO BANKERS ABOUT 


Read the facts below... 
then send for this book 
on “Credit Loss Control” 


CITIES OF 
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LOSSES 


up to 553% of the 1919 total in just 
two years. 


Will that happen again . . . in this 
new period of postwar readjustment? 
No one knows. That’s why thousands 
of banks now advise customers to carry 
American Credit Insurance . . . which 
places a definite cash value on cus- 
tomers’ accounts receivable . . . and 
guarantees that they will be paid. Many 
banks go farther than that. They insist 
on this added protection in granting 
loans... and the bank now may be 
included as a named assured with- 
out charge. 


That’s why .. . right now. . . you 
should send for our book on “CREDIT 
LOSS CONTROL.” This timely book 
charts the rise in business failures after 
World War I . . . presents actual credit 
history and actual credit loss cases . . 
gives you information that you need to 
assist customers who seek your advice 
about credit policies and problems. For 
your copy address: American Credit 
Indemnity Company of New York, 
Dept. 49, First National Bank Building, 
Baltimore 2, Md. 


PRESIDENT 


American 


Credit Insurance 


Guarantees Payment of 


Accounts Receivable 





UNITED STATES AND CANADA 





Without a provision to that effect in 
either the notes or in the mortgage or 
deed of trust, a foreclosure sale pre- 
cipitated by a default in the payment 
of a part of the indebtedness, and the 
application of the proceeds, in part, to 
the unmatured portion of the debt, do 
not in themselves accelerate the time 
of payment of the balance of the debt.”’ 
(Holcomb vs. Webley, 37 Southeastern 
Reporter, Second Series, 762.) 


BALANCED 
FARMING 


(CONTINUED FROM PAGE 19) 


Through careful study of the bulle- 
tins issued by the Agricultural Exten- 
sion Division, plus practical experience 
in the fields, I have acquired a knowl- 
edge of farm planning. Upon request, I 
have walked many of the surrounding 
farms, set up levels to determine 
water flow, and constructed maps 
plotting waterways, crops, pastures, 
terrace lines, etc. When I first started 
such new-fangled things as terracing 
and water control (“‘making the water 
run uphill’), doing much of the work 
myself, the general consensus was that 
I was mildly unbalanced —an opinion 
which at the outset was, I am afraid, 
even shared by the president of the 
bank. For ten years I have been hold- 
ing farm schools in the winter months, 
to interest farmers in following im- 
proved methods. Free bulletins of the 
Agricultural Extension Service likely 
to be of local interest are hung along 
the side wall of the bank, and we are 
said to have the largest distribution of 
these bulletins outside of the extension 
office itself. 


I HAVE primarily encouraged farmers 

to get into dairy production, and 
many of them are now producing Grade 
A milk for the Kansas City market 65 
miles away. However, I have also 
stressed diversified farming, with the 
inclusion of some beef cattle, sheep, 
hogs, and so on. I realize that the 
local farmers cannot exist on pasture 
alone, and that they must have grain 
crops. Nevertheless, I have long 
counseled that they should market the 
grain through live stock or live stock 
products, rather than to market the 
grain directly. 

While I may advise the farmer to 
grow flax or other small crops for 
supplementary income, I do so only 
under a balanced farming program in 
which he will first produce all the grain 
needed for his live stock. With proper 
crop rotation and soil control measures, 
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in such crop raising will not be harmful. 
or I early realized that many of the 
"e- older farmers in the area would not 
nt change their methods, so for 15 years 
he or more I have been active in 4-H and 
to F.F.A. work among the farm young- 
do sters, and much of this effort is now 
ne bearing fruit. 
- Thus, while I have _ vigorously 
rm adopted the balanced farming program 
being sponsored by the Missouri 
Bankers Association, and have helped 
to promote it throughout the state as a 
member of the committee on agricul- 
tural credit, my educational work along 
this line far antedates the promulgation 
of any such formal plan. 
Last winter the bank emphasized the 
balanced farming program by sponsor- 
ing seven school meetings at the town 
hall on the subject, with an average 
attendance of 75 farmers at each ses- 
sion. At each meeting, one phase of 
le- balanced farming was discussed. I was 
n- assisted by the county farm agent and 
ce members of the Agricultural Extension 
l- Service. Also participating were 
zs selected farmers in the area who were 
ng following the specific practices being 
ne covered, and who lead panel discus- 
ps sions on the respective topics. 
Bs, To those attending, the bank has 
ed distributed the explanatory pamphlets 
ng prepared by the state association, de- 
er scribing the balanced farming program. 
rk To further stimulate interest, the 
at bank through personalized letters to 
on selected farmers has announced that it 
id, will make four per cent loans for such 
he soil improvement purposes as terracing 
\d- and water management, liming, ferti- 
1s, lizing, pond building and seeding. Such 
m- loans are only available, however, to 
_ pera eee lays Feat “ —_ _— More Planes in service, more flights, more space available for all kinds of traffic! 
ay a sso iM wed ap arg etree Bigger planes, swifter planes, faster air schedules on many runs! 
a caaealon kano ' Essential aes ae Rectan you —* = Express service is stepped up to an all-time high at an 
of approved security such as a chattel Se ae et 
on mortgage on live stock, or an adequate - Reduced Rates (see table) include special 
financial statement. pick-up and delivery between airport towns RATES CUT 22% SINCE 1943 (U.S. A.) 
Whereas it is rather commonly be- and cities. Rapid air-rail schedules to and from AIR Tawa] 5 a.] a5 toe.]00 the. [Over 40 tbe. 
ers lieved that soil conservation measures 23,000 other communities in this country. muss} Die ee Be 
nd on a farm come under the heading of > Q ' ; aM EE kd 
de capital improvements and call for Foreign Service direct by vn _ oo =< = us = ~ = 
65 longer term financing, I believe that scores of foreign countries — the world’s best. = |e ee 
iso they can be handled on a short term service, in the world’s best planes. ET ite 
he basis and paid for out of current in- Write Today for the Time and Rate Schedule Ove, | 147] 3.68] 18.42] 29.47 | 73.68 
=P» come. The bank’s loans are made on on Air Express. It contains illuminating facts [INTERNATIONAL RATES ALSO REDUCED 
he this premise. Under this arrangement to help you solve many a shipping problem. 
wie the farmer does a certain amount of Air Express Division, Railway Express Agency, 230 Park Avenue, New York 17. 
wes work each year on soil improvement Or ask for it at any Airline or Railway Express office. 
ng projects, usually involving only his own 
he labor plus the aid that the county 
ck agent, the agricultural extension serv- 
he ice man and I can give him. This does 
not entail a large sum, perhaps $400 or 
to $500, and the farmer is eligible for 
eo AAA payments of one-third the cost 
ily (AAA benefits are now limited to soil 
in conservation projects). With the pres- GETS THERE FIRST 
ain ent favorable financial condition of 
er farmers, financing is usually not a Phone AIR EXPRESS DIVISION, RAILWAY EXPRESS AGENCY 
es, serious problem. After the first couple Representing the AIRLINES of the United States 
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of years, the additional income derived 
from the farm improvements will en- 
able the. farmers to finance future 
projects himself. 

The bank has financed two farm 
contractors, enabling them to purchase 
the necessary equipment for soil con- 
servation work. These contractors will 
not do terracing or other work unless I 
have drawn the layout plan. The 
reason for this is that a water system 
that does not function properly may 
be worse than none at all. Farmers 
often have their own individual theo- 
ries, but I scrupulously follow the 
recommendations of the Agricultural 
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Extension Service on such matters as 
the height of terraces, the proper dis- 
tance between them, and so on. My 
contention is that the Service has spent 
thousands of dollars to determine the 
most efficient practices, and that 
farmers should take advantage of this 
study. 

Any financing needed is arranged in 
advance, so that the contractors are 
assured that they will be paid for their 
work. The bank has arranged for the 
contractors to stage many demonstra- 
tions on local farms. 

While recognizing that the balanced 
farming program calls for co-ordinated 
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All vacationists are good prospects 
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One of the best ways to help clients enjoy their long- 
hoped-for vacations—and at the same time benefit your 
bank—is to suggest the purchase of American Express 


Travelers Cheques. Their convenience and complete protection against 
theft or loss mean real peace of mind to any one away from home. 


Oftentimes, bankers know who’s planning a vacation through 
the “Home Notes” of the local papers. Or customers themselves may 
mention their plans when they stop at the bank for funds. In any case, 
the prospective traveler is usually glad to be reminded of these depend- 


able, spendable-everywhere cheques. 


Sales of American Express Travelers Cheques are supported regu- 
larly by national magazine and local newspaper advertising. For further 
assistance, special newspaper mats are available. Write for the folder 
illustrating the mats and for any information you may need. Address 
W. H. Stetser, Vice President, American Express Company, 65 Broad- 


way, New York 6, N. Y. 


AMERICAN EXPRESS 


Travelers Cheques 





steps, I am currently stressing better 
water control management. This is due 
to the fact that erosion has become so 
far advanced that it is necessary to 
check fast and excessive water run-off 
immediately. 

The most convincing demonstration 
of the value of soil conservation prac- 
tices comes from actual examples of 


what individual farmers have ac- 
complished. 
For instance, there is the local 


farmer who in 1932 had no net worth 
at all. By following a recommended 
balanced program he now owns 810 
acres of land, 400 acres of which he has 
terraced himself. He is continuing the 
program, as evidenced by a recent 
$1,400 loan for liming. He now buys 
practically no feed to support a sub- 
stantial live stock program, has erected 
a fine home and raised a large family, 
enjoys an income of $10,000 a year, 
and shows a net worth of $48,000. 

Over the years, through such results, 
considerable confidence in the bank’s 
recommendations has been created. 
Thus the owner of a 280 acre farm, 
producing grade A milk, desiring to 
achieve the objective of raising all 
the feed required, recently told me to 
go ahead and contract for any work 
needed and he would pay the bill. 

Our best chance is to influence the 
farmers who operate their own aver- 
age-size farms, rather than the owners 
of large farms which are _ tenant- 
operated. However, one such owner 
of a tenant farm that has deteriorated 
badly has asked me to make a survey 
and recommend necessary improve-- 
ments measures. I found that the farm 
had only 32 acres of pasture for 40 head 
of cattle, and one step was to increase 
the production of sweet clover and 
lespedeza. The need for the tenant to 
make an adequate living in the mean- 
time was kept in mind, and I drafted a 
partnership agreement for the tenant. 
and owner covering this. 

These are not isolated instances.. 
The ground work has been laid, and 
every day farmers are now coming in 
to inquire about the possibility of 
starting soil control work on their: 
premises. 

From a long-range standpoint, the 
educational work that has been done 
will serve to increase the prosperity of 
the bank through enhancing the profit- 
ability of the local farming area. 

From a current aspect, the program 
has directly increased the bank’s profits 
as a result of the many financing op- 
portunities created. We now have 
loans totaling about $130,000 com-. 
pared with $400,000 in deposits, and 
these credits are almost entirely farm 
loans. 

This serves in large measure to ex-- 
plain why it is possible to operate a 
profitable bank in an unfavorable terri- - 
tory and in a community having a: 
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|B gutter is receiving thousands of 
requests for the descriptive bro- 
chure showing architect’s drawings of 
several houses which can be built by 
the entirely new Defoe method of 
building permanent, comfortable and 
efficient homes. ¥ When the critical 
shortage of building materials, which 
is paralyzing home building, is over, 
Defoe will be able to offer you a home 
to fit your individual needs—at a 
price which will bring the savings 
made possible by advanced mass pro- 
duction methods. ¥ Send for your 
copy of Defoe’s interesting and in- 
structive brochure today so that you 
may better understand how the Defoe 
method works and how you will be able 
toobtain just the home you have always 
wanted, custom-built ‘“To Your Meas- 
ure’, by Defoe’s master craftsmen. 
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Illustrated above is the Cape Cod 
model now in limited production 
at Defoe’s ‘Bay City plant. The 
present housing emergency will re- 
strict Defoe’s output to homes of 
this single design and, for some 
time, al! of them will go to ex- 
service men, under priority. But it 
will pay you to study Defoe’s bro- 
chure now so that you can formu- 
late your building plans and pre- 
pare to be one of the first toowna 
new Defoe home when unlimited 
production is once again possible. 


Detos 











t HOUSING DIVISION 
| DEFOE SHIPBUILDING CO. 
| DEPT. BCH-8 

| BAY CITY, MICHIGAN 


| Please send me the descriptive brochure 
on the new Defoe Homes. 
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population of 175 people, with little 
business activity. 

There does not seem to be any reason 
why any. country bank cannot follow 
a similar program, although it may 
want to engage a former county agent 
or other well-informed individual to do 
the counseling and field work. 

The balanced farming plan is gather- 
ing momentum throughout Missouri. 
As one banker begins to sponsor it, 
there is a tendency for the other 
near-by banks to follow suit in com- 
petition. 

One very interesting development is 
in Chariton County, where the banks 
in the communities of Rothville, Salis- 
bury and Brunswick are together con- 
tributing at the rate of $1,400 per year 
toward the support of an assistant 
county agent, a sum which is matched 
by the Agricultural Extension Service. 
Individual farmers desiring supervisory 
help in developing balanced farming 
plans are paying $60 each. The pri- 
mary task of the assistant county 
agent will be to draft programs for the 
local farms. This planning takes con- 
siderable time and in many areas the 
work has been slowed by the other de- 
mands upon the services of the regular 
county agents. It is hoped that similar 
joint contribution plans can be worked 
out in other counties, many of which 
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need two assistant county agents. 

A very advanced program in behalf 
of soil conservation and balanced 
farming has been in process for some 
time at St. Joseph, Missouri. While the 
agricultural division of the local Cham- 
ber of Commerce has spearheaded the 
program, the banks of St. Joseph 
through the clearing house association 
have supported the move through a 
virtual guarantee of adequate credit 
facilities. Out of the association’s 
$7,500,000 post-war credit pool, the 
banks earmarked $500,000 for soil 
conservation loans. 

Whereas in 1943 there was but one 
balanced farm plan in the county, by 
May 1 of this year there were a total 
of 70. Robert G. Maxwell, vice-presi- 
dent of the Empire Trust Company in 
St. Joseph, states: ‘““While the bank 
credit plan for soil conservation financ- 
ing is somewhat revolutionary and 
under present conditions our local 
farmers have needed very little financ- 
ing for the projects now under way, we 
feel that the psychological effect of the 
financing plan has been excellent and 
has encouraged farmers to start their 
programs with their own funds, know- 
ing that they have access to the plan 
when and if needed.” 

Tying in with the balanced farm 
program, Darryl R. Francis, agricul- 





Every day is moving day for the banks 
of this country ... they move money. 
Thru the medium of some forty mil- 
lion checks, and thru the use of that 
perfect disbursing machine known as 
the checking system, they distribute 
money from coast to coast in a manner 
that appears effortless. 


This easy flow of money is possible 
only because of precision methods 
and workmanship on the part of the 
nation’s fifteen thousand banks. And 
when those forty million checks have 
been sorted and photographed, re- 
corded and shipped, added up and 
paid, canceled and filed, a good day's 
yb has been done and someone is 
tired. 


Any little thing that will lighten the 
work of those who handle these forty 
million checks is worth a lot. So why 
not lighten the work of those who 
sort them and file them by letting 
them read printed names instead of 





MOVING DAY 




















those horrible signatures? It won't 
cost anything because customers like 
Personalized Checks and they are per- 
fectly willing to pay for them. 


Don't forget that the old-fashioned 
“speed-up”, whether in factories or 
banks, is in the discard. It’s no longer a 
question of how we can do things faster 
but how we can do them easier. It 
adds up to the same thing, of course, 
so when you sort and file checks 
easier by looking at clean-cut printed 
names instead of those funny little 
scrawls you are sorting and filing 
faster and more cumaalp. 


Would your customers like Personal- 
ized Checks? Would they be willing 
to pay $1.25 for two hundred? It 
won't take long to find out. Just slip 
one of our little enclosures in your 
statements next month and see what 
happens. We'll be pleased to supply 
you, without charge, whatever quantity 
you need. 








Manufacturing Plants at: 


NEW YORK, CLEVELAND. CHICAGO, KANSAS CITY, ST. PAUL 










tural economist of the Federal Reserve 
Bank of St. Louis, has prepared a 48- 
page booklet on the subject of “Bank 
Credit for Soil Conservation.” In it 
he has described a technique whereby 
the lender can analyze a particular 
farm to determine whether it would 
pay the operator to embark upon a 
long term program of soil conservation 
and farm improvement. After covering 
the essential elements of sound loans 
of this type, Mr. Francis illustrates the 
credit principles involved by means of 
two specific examples. One case study 
concerns a 267-acre farm in northwest 
Missouri, on which a farmer wished to 
obtain a 60 per cent loan to purchase 
the property and to finance a sub- 
stantial soil improvement program. 
The booklet sets up a balanced farming 
plan over a four year period, gives a 
summary of estimated income and ex- 
penses, translates these into a loan 
schedule, and reproduces a suggested 
application form for a balanced farm- 
ing loan. A similar case study is also 
made of a smaller program for a less 
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Case studies are presented 


fertile farm in the Ozark area. A large 
distribution has already been made of 
the booklet, but copies are available 
through the Federal Reserve Bank of 
St. Louis. 

A recognized leader in connection 
with the balanced farming program is 
Willard A. Hawkins, president, the 
Canton State Bank in the northeast 
corner of Missouri. Even ten years ago 
he was taking an active interest in farm 
management, and making longer term 
loans on cattle when prices were far 
different than they are today. He has 
also helped to finance a_ limestone 
crusher to provide badly needed lime. 
The balanced farming idea has become 
so popular in this county that a second 
assistant county agent was necessary 
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“for Better Farming, Better Living 











M.. farmers want International Harvester FARMALLS than 





any other make of all-purpose farm tractor. FARMALL is 
A Practical Plan for 

k Financ 
Local Ban 


Sales 


ing of the favorite based on experience ... the leader in economical, all- 


Install ment 


4 around, dependable farm power. A size for every farm. 
von et Soe y Count on the FARMALL SysTEM, the leader for 23 years, the 





leader today, the leader in paving the way to still better farm- 





ing and still better living ... backed by a nation-wide Interna- 


tional Harvester dealer organization. 


INTERNATIONAL HARVESTER COMPANY 
180 North Michigan Avenue Chicago 1, Illinois 
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ANGLO 


CALIFORNIA NATIONAL 


CENTRAL TO THE WEST COAST 
FICE ME STREET AN FRAN 
1 FRANCISCO 
E. BAKERSF 





STATEMENT OF CONDITION 


JUNE 30, 1946 


RESOURCES 
Cash and Due from Banks 
U.S. Government Securities 
State and Municipal Securities 
Other Bonds and Securities 
Loans and Discounts 
Accrued Income Receivable 
Stock in Federal Reserve Bank i 
Bank Premises, Head Office and Branches . 
Other Real Estate Owned . 


Customers’ Liability under Letters of Credit 
and Acceptances 


Other Assets «Canine 
TOTAL 
LIABILITIES 
Demand Deposits 
Time Deposits a a 
U. S. Government Deposits . 
Other Public Deposits . 

Total Deposits . » 2 
Dividends Payable on Common Stock . 
Income Collected in Advance 
Letters of Credit and Acceptances 
Accrued Interest, Taxes and Other Riowee 
Reserve for Future Loan Losses ° 
Common Capital Stock 
Surplus. . . .« 

Undivided Profits 
Reserves . . . 


TOTAL 


$92,303,230.98 
3°45392,455.10 
11,700,870.08 
2,546,496.68 


71,657,582.25 
1,398,989.70 
615,000.00 


39797:911-35 
1.00 


6,387,121.29 
427,213.55 





$495 226,871.98 


- $249,123,491.12 


130,105,856.05 
53,718,406.54 
26,408,105.01 





- $459,355,858.72 


562,500.00 
323,365.06 
6,838,184.46 
1,436,644.48 
710,160.32 

1 5,000,000.00 
§,500,000.00 
4,121,218.63 
1,378,940.31 





$495,226,871.98 
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to handle the work volume. This extra 
man was supplied by the Agricultural 
Extension Service, but there was no 
provision for his transportation, so the 
Canton State Bank volunteered to 
underwrite his expenses in this con- 
nection. 

“We have recommended to our cus- 
tomers, through advertising and per- 
sonal contacts, the balanced farming 
program as the best means of creating 
a solid foundation for their future, 
including their future credit rating,” 
Mr. Hawkins has stated. “We have 
attempted to say to our customers that 
the balanced farming program is the 
most effective stabilizer of their income 
and the most effective guarantee of 
their future with which we are familiar. 
We have advised them that we will be 
glad to extend credit over a longer 
period and at a lower rate of interest to 
make this program possible than for 
any other purpose.” 

Numerous other examples of out- 
standing banking leadership in behalf 
of balanced farming throughout Mis- 
souri could easily be cited, but we 
realize that much still remains to be 
done. New economical sources of lime- 
stone and better facilities for spreading 
it must be developed. Agricultural 
college specialists point to the need for 
an improved set-up for providing low- 
cost fertilizer. More farm contractors 
are needed, and here banks can help 
finance returning veterans and others 
desiring to purchase the proper type of 
equipment. Better methods of dis- 
tribution as well as production are 
desirable. The job of bringing maxi- 
mum efficiency to Missouri farms has 
just begun. 

However, we are on our way, and 
Missouri bankers have a splendid op- 
portunity to influence their customers 
in the right direction through Bal- 
anced Farming, which “packages” in a 
more readily salable form the various 
co-ordinated steps necessary to con- 
serve precious soil and to assure 
greater profitability for the individual 
farm. 

+ Sd + 


AIDING 
TELLERS 


(CONTINUED FROM PAGE 24) 


as well as the operating and auditing 
departments, with the means for check- 
ing differences or tracing back trans- 
actions. It would assist, for example, 
in verifying transactions with cus- 
tomers or in tracing items from the 
tellers’ cages to the bookkeeping de- 
partment. 

What about the reaction of bank 
customers to the plan? 

It is almost needless today to say 
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that public response was favorable, and 
that customers welcomed the faster 
window service. The widespread adop- 
tion of the new plan seems to answer 
this point. 

The main question at the outset had 
centered on the elimination of the pass 
book and the use of the registered de- 
posit receipt. The banks covered this 
by stressing the faster service and the 
other advantages under the new plan. 
Customers were notified through news- 
paper publicity, window displays, 
statement folders, and other means. 
Adverse comments were few. 

A good summary of the result is 
made by Mr. Gordon of Seattle-First. 
“Customer reaction has been excel- 
lent,” he says. “A number of our 
customers have been definitely compli- 
mentary about the change, and even 
about the elimination of the pass book. 
A few, less than one per cent, have 
complained. The large majority con- 
sidered the new plan as a step in the 
line of progress.” 
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For the few customers who pre- 
ferred pass books for sentimental or 
other reasons, the banks had two an- 
swers. To some the suggestion: was 
made that they make their own pass 
book entries from the deposit receipt, 
though it was understood that the 
receipt itself would govern. In the case 
of a few: others, such as organizations 
or corporations whose by-laws might 
specify pass books, the banks arranged 
to have officers make the entries from 
the receipts. There are perhaps a dozen 
instances in Pacific Northwest banks 
where this is being done. 

What about teller reaction? 

In their answers to this question the 
bank operating men pointed out that 
one of the reasons for adopting the new 
method was the aid it would give to 
tellers, in modernizing their operation 
and in providing them with protective 
records. This was readily recognized 
by the tellers themselves. 

Only a short time is required for 
tellers to learn the new method. 
Operation of the machine does not re- 
quire extended training, and a fast 
operation can be acquired readily. In 
the case of new tellers, it has been 
found that the machine is an aid to the 
general training program. It supplies a 
routine, and decreases the number of 
motions over the older method. 
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_ Many years.” 





“The new operation is a boon to new 
tellers,” says Mr. Gordon. “It has 
also been our experience and that of 
other banks that the machine is of 
considerable assistance in their train- 
ing.” 


HE most interesting part of thestory 

is the results obtained. The best 
way to tell the story is in terms of a 
few of the individual banks. 

Seattle Trust and Savings Bank is a 
good one to begin with since it was the 
first to install the new method in 
Seattle. 

“This is the biggest advancement in 
mechanical operation that has been 
introduced in banks for a number of 
years,” says Mr. Steen, cashier. ‘“The 
new plan provides the necessary figures 
from which tellers are able to balance 
promptly. It also provides a better 
internal control than we had previ- 
ously. Our experience has been that it 
definitely speeds up the handling of 
depositors. This has been important 
to us in meeting our present volume 


_ with comparatively small lobby space.” 


No less enthusiastic is C. L. Yost, 
vice-president and cashier, Peoples 
National Bank of Washington. Mr. 
Yost particularly commented on the 
faster operation and the elimination of 
the pass book. ‘The pen and ink pass 
book,” he says, “has been obsolete for 
As an example of the 
faster operation he cited the following 
experience: “On a recent Saturday, 
one of the busiest we have experienced, 
an account of the activity showed that 
tellers handled on an average of sixty- 
five deposits and cashed fifty-eight 
checks each per hour. This would not 
have been possible without the new 
method.” 

At the Pacific National Bank of 
Seattle, Assistant Cashier Robert D. 
Keith said, ““Although we have had a 
great increase in the volume of busi- 
ness which our tellers must handle, our 
customers receive faster service.” He 
added that there has been a marked 
reduction in the time required to train 
new tellers in the mechanics of receiv- 
ing and receipting deposits. “The 
system allows new tellers to concen- 
trate on counting the cash, and check- 
ing endorsements and signatures,”” he 
said. 

It is the conclusion of Oscar Keller, 
vice-president and cashier of The First 
National Bank, Portland, that tellers 
handle about six customers under the 
new plan in the same time they would 
handle five customers under the man- 
ual method. These are figures de- 
veloped by actual checks at the head- 
quarters and the Morrison branch. 
“We can say without reservation that 
our customers consider the new equip- 
ment as a progressive step rather than 
an undesirable idea. Many of them 
make it a point to express their views,” 
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he said. “‘We do not issue pass books 
at any of our banks where the new 
system is in operation.” 

The University National Bank, 
Seattle, had a particularly serious con- 
gestion problem and had no room for 
expansion. “Our paying and receiving 
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problem was acute,” says Vice-presi- 
dent and Cashier E. A. Cook. “‘Under 
the new method our customers are 
waited on very much faster.” 

Thus, Seattle banks and the banks 
of the great Pacific Northwest assumed 
the leadership in the development and 


° ° + 


wide scale adoption of the mechanized 
teller operation. The new trend, begun 
by them in the days of defense produc- 
tion and carried forward during the 
war has already spread, as many bank 
officers know, to all parts of the 
country. 


BANK COURTESY 


(CONTINUED FROM PAGE 21) 


every member reported to the chair- 
man well ahead of curtain time. 

For actresses we depended largely on 
the girls who work on the early shift in 
our Distribution Department for they 
are free at 2:30, the time set for each 
rehearsal. Fortunately, a group of 
older girls in the individual bookkeep- 
ing department was also free at 2:30 
and volunteered to help. Their hearts 
were in the dramatization for many of 
the things shown were their pet peeves. 
In addition, we were able to have a 
few girls excused from other depart- 
ments and, to make the show more 
interesting and also more effective, we 
had men in the office, restaurant, and 
lounge scenes. 

We went into production on April 10. 
Miss Cantrell and I were fairly sure the 
girls would like the project, and the 
first rehearsal proved it without any 
doubt. They especially liked the light 
touch. When we asked them for sug- 
gestions, they made a number that 
were very helpful. 

A ditto copy of the script was given 
to each performer who had lines or any 
special bit of action. We had just one 
rehearsal, lasting two hours, for each 
act, one rehearsal for the stage crew 
and a dress rehearsal at which all six 
acts were put together. 

At the dress rehearsal, Miss Cantrell 
said, “‘We’ll have fun the first time 
through. When you’re not on the 
stage, you’re welcome to come out 
front. It'll be your only chance to see 


the show. But,” she continued, “‘the 
second time through, we’ll be all busi- 
ness.” And so it was, with no talking 
or noise. This.was extremely impor- 
tant, for the narration continued 
throughout the performance, and any 
noise backstage would have been dis- 
tracting. We had a hush committee of 
one man. 

Well in advance of the performance, 
we sent a letter to each beginner in- 
viting her to attend. The performance 
was held on bank time at 4 o’clock. We 
sent a note to department heads ask- 
ing them to remind the girls to come, 
and to enter the time on their time cards. 

We also had a notice in the weekly 
bank bulletin. 

We did not request the presence of 
any of the other bank girls for two 
reasons: 1. The program was slanted 
at young beginners. 2. There would 
not have been room for the 497 women 
we employ. Many of the older girls, 
however, asked to come and to them 
we said, ““You’re welcome to come if 
you want to.” 

Department heads most concerned 
and all the training school teachers 
were invited. Our guests included the 
training director of a large department 
store here, as well as the editor of the 
woman’s page of the Milwaukee 
Journal. The latter gave us a fine 
feature story with pictures of the pro- 
duction. Naturally, all the members 
of the personnel department were on 
hand and, all told, our cast played to 
standing room only. The audience had 


fun. It was responsive beyond our 
highest expectations. 

We had mimeographed programs 
and usherettes to distribute them. For 
a final touch of professional direction, 
the program started on time. It ran 
for forty-five minutes. 

Miss Cantrell’s narration was very 
informal. Sometimes she talked to the 
audience; at other times, she talked 
directly to the cast. When the curtain 
was closed, and to give time for the 
scene shifting, Miss Cantrell continued 
the narration and emphasized the 
points we especially wanted to make. 

Since the clothes scene is mentioned 
first in this article, I am including here 
a part of the actual narration: 

“The title of this scene may look a 
little odd to you, as though we. might 
have strained that word ‘courtesy.’ 
Let’s see if ‘Courtesy in Clothes’ is 
far-fetched. One of the first rules 
of courtesy is consideration for the 
other person. Certainly carelessness in 
grooming or inappropriateness in dress, 
from the viewpoint of what your busi- 
ness associates have to look at, can 
amount to discourtesy. By the same 
token, good grooming and appropriate 
dress can amount to a compliment. 

““What we have to show you first is 
the negative on what nof to wear. The 
crowning beauty of a woman is her 
hair; but have you ever known that 
crown to get a little perverse? Here’s 
what I mean. (Girl enters with hair in 
curlers under turban.) You know it 
doesn’t take a magician to tell us what’s 


Views of attractive employee lounge, First Wisconsin National Bank, where courtesy skits were presented 
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under that turban. You know and I 
know that that girl’s hair hasn’t seen a 
comb since she put her hair up last 
night. We'll show you the proof. (Girl 
unwinds turban—hair is done up in 
curlers.) I never see one of those 
turbans without conjuring up a picture 
of what the hair looks like underneath. 
(Girl exits.) 

“Is hair done up in curlers ever ac- 
ceptable? There surely should be a 
time, because those little articles are 
indispensable. Many of us wouldn’t 
dare to appear without benefit of that 
universal beautifier. Yes, there is a 
time and a place when hair done up in 
curlers is in perfectly good order, and 
here’s the place. (Girl enters in 
housecoat. Hair in curlers.) And that 
place is in the privacy of your home. 

‘“‘What does constitute an acceptable 
hair-do on the job? I guess we cannot 
say there is any set style. Whatever is 
becoming seems to be in vogue, but in 
these days with the swing toward 
femininity and smoothness, neatness is 
a MUST. But just a word of warning 
here. If your hair is up, be sure it’s up, 
and do avoid an upsweep on the down- 
grade. Here’s a negative of what I 
mean. (Girl in upsweep, with hair 
untidily falling down in back.) 

“If you wear a long bob, be sure, too, 
that it’s out of your eyes. (Girl with 
long bob, with hair falling over eyes, 
enters.) Otherwise, you'll be forced to 
be switching it out of your eyes all day. 
(Girl switches hair out of eyes.) See? 

“When you go to a formal party, 
don’t you love to put a striking orna- 
ment in your hair? Maybe a clip with 
lots of gilt, or maybe a snood all be- 
flowered or be-jeweled, but let’s see 
what they look like on the job. Here’s 
that negative. (Three girls model ex- 
cessive hair ornamentation.) After 
dark, for evening wear, it’s well and 
good to wear hair ornaments that 
dazzle the public, but on the job, the 
smaller and fewer the ornamentations, 
the better.” 


"THEN we went on to show negative 

and positive scenes on headgear and 
hats, on sweaters, carrying out the 
point that there are sweaters and 
sweaters, on overly short skirts and, 
finally, we had an ensemble of all the 
girls in the scene except one whe had 
not had time to change, modeling 
appropriate clothes for office wear. 
(See page 21.) 

Throughout this act on clothes, to 
add a professional touch, we selected 
and played music that pointed up the 
bits portrayed. A jazz version of 
“When You and I Were Young 
Maggie,” for example, accompanied 
the scene on the oversized sweater and 
bushy sox. 

In this and other acts, the word 
“don’t” was never actually used. The 
audience visualized their own ‘“‘do’s” 


and “‘don’ts” as they viewed the con- 
trasts in courteous and discourteous 
behavior. I shall, however, have to use 
“don’t” in giving summaries of the 
other scenes. 

Courtesy in the Corridor. This. act 
opened with a group leaving an ele- 
vator. (Two screens made an elevator 
door.) The points made in this and 
following scenes were: 

1. People leaving the elevator have 
the right of way. Give them plenty of 
room. 

2. If you’re walking in a large group, 
don’t block the entire hallway. Step 
aside to let others pass. 

3. You can have fun and still talk in 
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normal tones. Bobby soxers who 
shriek and run down the halls annoy 
everyone. 

Courtesy on the Job. This was the 
longest act. The first scene showed 
sixteen girls in one of our operating de- 
partments where many of the begin- 
ners work. Since there is no customer 
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contact here, and since very few of the 
beginners ever see a customer, we 
could only mention a few points about 
that sybject in passing. We empha- 
sized, though, that if a girl is courteous 
to her fellow employees, she will 
naturally be courteous when she 
reaches the place where she has cus- 
tomer contact. 

The office irks shown in a number of 
scenes included: 

1. The girl who chews gum and 
cracks it. 

2. Long personal telephone conver- 
sations. 

3. Loud talking. 

4. Gossip. 

Some of the “don’ts” portrayed 


| were: 


1. Don’t discuss salary increases 
with other employees. It dismays the 
one who received no raise, and it vio- 
lates the bank’s trust in you to keep 
such information confidential. 

2. No matter how well you know a 
fellow employee, always address him 
or her as ““Mr. Smith” or “‘Miss Jones” 
in the presence of a customer. 

3. Except in an emergency, never 
interrupt a discussion between a cus- 
tomer and a member of the bank staff. 

4. Don’t discuss personal affairs in 
the presence of a customer. Always 
give the customer prompt attention. 

The right and wrong ways to answer 
the telephone were also included in this 
scene. 

Courtesy in the Rest Room. Tidiness 
The don’ts in- 
cluded: 

1. Don’t throw towels or other waste 
paper on the floor. 

2. Don’t comb your hair over the 
wash basin. 

3. Don’t monopolize the mirrors. 

4. Don’t eat in the rest room; the 


_ stray bits of food attract cockroaches. 


5. Don’t put your feet on, the 
furniture. 


6. Don’t toss the magazines on the 


Courtesy in the Lounge. Since men 
use this room too, we cautioned the 
girls not to make the lounge look like a 
ladies’ rest room. We said, “The 


| lounge is a place to relax, but posture, 
| whether you are sitting or standing, is 


an index to your personality. Relax 


Other points 
were: 


1. Be friendly. Include new em- 


Here we in- 


| cluded the proper way to make intro- 


ductions. 

2. Don’t eat in the lounge. 

3. Don’t be noisy. 

Courtesy in the Restaurant Inside the 
Some table etiquette was in- 


Courtesy in the Restaurant Outside the 
Bank. The carry-over value of good 
restaurant manners was illustrated in 


this scene when one of the girls and her 
escort presumably dined in a down- 
town restaurant. (The girls asked for a 
restaurant with an imposing head- 
waiter.) Our couple, therefore, went 
through the complete business of who 
communicates with the headwaiter, 
who takes the lead in ordering, etc. 

This scene also included the “noisy 
group.” Here was emphasized again 
that it is possible to have fun without 
shouting. We especially pointed out 
the fact that it is always very bad 
taste to mention the names of others 
in loud voices and that it is very un- 
ethical to discuss the bank’s business 
in public. 


BR, VERYONE agrees that this has been 

the most effective thing of its kind 
we have ever undertaken. We felt 
that it was worth a special effort for 
now is the time this training is most 
needed. Furthermore, the perform- 
ance was given for all girls we have 
hired since June, 1945, a much larger 
group than we would normally have 
for a special induction program. 

From now on we hope to get back to 
our old plan of hiring high school girls 
in June and in February at which time 
we can certainly repeat parts of this 
performance. Although these future 
productions will not bear the profes- 
sional stamp supplied by Miss Can- 
trell, there was much to be learned 
from her methods. 

In addition, pictures made of the 
production can be used in our training 
school. Because everyone was inter- 
ested, the pictures were posted on the 
bulletin board in the cafeteria, together 
with a copy of the feature story that 
appeared in the Milwaukee Journal. 

What were the immediate results of 
this program? The heartwarming co- 
operation received from all the people 
who worked on it, and these included a 
number besides the performers, was a 
reward in itself. The cast very evi- 
dently enjoyed the whole thing. The 
program has, I think, made all of us 
more courtesy conscious. Then too, 
one department head reported a new 
crop of stockinged legs the following 
day. Another observed clean saddle 
shoes. The baggy sweaters are vanish- 
ing. The turbans are gone. It seems to 
me as one closely concerned with the 
women personnel of the bank that the 
extra hours spent on our performance 
were well worth the effort. © 

We honestly feel that many of our 
beginners remember the closing words 
of the production: ‘“‘We’ve turned the 
candid camera on you in public and in 
private. What the public thinks of you 
as employees is what the public thinks 
of the bank. You are what you wear, 
and the way you wear it. You are what 
you say, and the way you say it. You 
are the way you eat. You are the way 
you do your job. YOU are the bank.” 
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OPENING WIDER VISTAS 


OF AN 


ENORMOUS BUSINESS... 





>>> The American Bank Credit Plan! 


Sound and Practical Plan 


TENHIS complete and attractive 

Bank-Dealer Plan unites auto- 
mobile Dealers, time purchasers 
and Member Banks in a strong 
merchandising program that in- 
creases time sales and revenue for 
Banks and Dealers in every com- 
munity. 

The American Bank Credit Plan 
builds the perfect bridge from 
Customer to Dealer to Member 
Bank — because it offers inviting 
advantages and mutually beneficial 
features to all three concerned. 

Attracts More Time Sales 

It is logical for the Banker to 
support the Dealer 100% as do the 
banks which are Members of the 
American Bank Credit Plan. The 
Dealer is the key figure in the auto- 
motive business, because he creates 
the “paper” and renders his cus- 
tomers essential continuing serv- 
ices. That is why this outstanding 
Bank-Dealer Credit Plan protects 


him fully in his accustomed and 
appropriate reserves. Working co- 
operatively with the Dealer is 
synonymous with attracting a new 


“world” of time-sales to your bank. 


Skilled Help For Member Banks 

Trained and experienced special- 
ists maintained on the staff of the 
American Bank Credit Plan work 
in the field to acquire and hold 
Dealer business for Member Banks. 
Membership also gives banks the 
perfect opportunity to offer many 
other different banking services to 
new customers, along with this car 


time-purchase Plan, 
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Providing for low-cost dignified 
banking credit for customers and 
complete financing services for 
Dealers, the American Bank Credit 
Plan opens broader new-business 
horizons for all Member Banks. 
That is why it is being so widely 
accepted by banks as the most 
comprehensive and practical time- 
purchase Plan for Dealers and car 
buyers yet developed. 


We will be glad to mail you on 
request the story of the American 
Bank Credit Plan, which offers 


“more than money can buy”. 


American Bank Credit Plan 


Sponsored by: 


American Installment Credit Corporation 
420 Lexington Avenue, New York 17, N. Y. 


The foremost Bank-Dealer Plan in the automotive field 


offered exclusively through Dealers 

















WESTMINSTER BANK IN ENGLAND— Over 800 branches 
of the Westminster Bank in England use Burroughs machines. 
The illustration shows a fully mechanized branch in the Midlands. 
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WHEREVER (1) | 
YOU SEE BURROUGHS MACHINES 


One reason why you see Burroughs machines wherever you 
go is that Burroughs has always been first in meeting the new 





and changing needs of business and industry with machines 
4 é at of advanced design, construction and operation. Today, 
v research into customers’ future requirements—carried on 
f 4 in close cooperation with business men the world over— 
u rou on continues at an accelerated pace. More trained, experienced 
engineers and scientists are employed on research and 
product development than at any other time in company 
history. This aggressive, forward-looking program is your 
best assurance that Burroughs will continue to be first in 
machines . . . in counsel . . . in service. 
BURROUGHS ADDING MACHINE COMPANY «+ DETROIT 32 


IN MACHINES 
f IN COUNSEL 
‘ IN SERVICE 


FIGURING, ACCOUNTING, STATISTICAL AND CASH REGISTERING MACHINES « NATIONWIDE MAINTENANCE SERVICE « MACHINE SUPPLIES 














